Pa3memennio Ha oQUIMAIBLHOM CalTe TOMISKHT Ccieayiomas WH(OpMaIus O IOCTaBIIHKE
COIMJIBHBIX YCITYT:

1) o mare rocygapcTBeHHOIl perucTpaluym B KayecTBe NMOCTABIIMKA CONUAJBbHBIX YCJIYI €
yKa3aHHeM YHCJIa, Mecsilia U Io/1a PerucTpamnuu;

29.05.2019r.

2) 00 yupeautese (y4peauTe/siX) IMOCTABHIMKA CONHAJBHBIX YCJIYI - OPraHu3anuu
COMAJIBHOIO0 O0CTY:KHBAHUSI ¢ YKa3aHHMEM HAMMEHOBAaHHUSl, MeCTa ero (MX) HaXOXKIeHHU,
KOHTAKTHBIX TeJ1e()OHOB M AIPECOB FJIEKTPOHHOMH MOYTHI;

3) 0 MecTe HAXOK/AEHHUs MOCTABIIMKA COUMAIBHBIX YCJIYT, ero puiananax (Ipu uxX HAJUYHHU) €
YKa3aHHeM ajipeca H CXeMbl IIPoe3/1a;

4) o pexkume, rpadguke padoThl ¢ yKazaHUeM JHEH U 4acoB NIpHeMa, epepbiBa Ha 00e/;

5) 0 KOHTAKTHbIX Te.]'qu)OI-[aX C YKadaHME€M KoJa HACCJICHHOro IIyYHKTa, B KOTOpPOM
PACIIOJ0KEH MOCTABIIUK CONUAIBHBIX YCIYI, U 00 ajijpecax 3.]'[6KTp0HHOI71 MMO4ThbI;

6) o pykoBoauTesie, €ro 3aMeCTUTEJSIX, PYKOBOAMUTEJAX (uiauajaoB (HIpHM HUX HAJIMYMU Yy
NMOCTABIIMKA COUHAJBHBIX YCJIYIr) € YKa3aHHeM KOHTAKTHBIX Tele()OHOB M a/IpecoB
3JIEKTPOHHOM MOYTHI;

7) o CTPYKType M 00 OpraHax ynpaBjieHHsl OPraHHM3allHM COIHAJILHOTO O00CTY:KHBAHHUS C
yKa3aHHeM HAHMEHOBAHMI CTPYKTYPHBIX NOJApa3ieJieHuH (OPraHoB ynpasJjeHus), (paMHIuii,
HMEH, OTYECTB M [JOJKHOCTEH PYKOBOAMUTEJIEHl CTPYKTYPHbIX MOApa3ieeHHH, MecTa
HAXO0KIEHUsI CTPYKTYPHBIX MNOApPa3JeJIeHHil, aapecoB O(PHUHANBHBIX CANTOB CTPYKTYPHBIX
noapasiejeHuil (IpH HAJIMYKMH), AAPECOB IIEKTPOHHOM NMOYThI CTPYKTYPHBIX MOAPa3AeIeHUH
(IpH HAJIMYHH); O MOJTOKEHUSIX 0 CTPYKTYPHBIX IOAPAa3AeIeHUAX OPraHU3ANHMN COLMAIBHOIO
o0cayxuBaHus (MPM MX HAJMYHH); O NEPCOHAJIBHOM CcOCTaBe Pa0OTHMKOB OPraHHU3ALUM
COLIMATIBHOIO OOCIYy)KHBAaHHSI € YKa3aHMeM C HX COIVIacCMi YPOBHsA 00pa3oBaHus,
KBATH(QUKAIUM M ONbITA PadoThbl; 0 MONEYUTEIbCKOM COBeTe OPraHM3alUM COLHMAJIBLHOIO
00C.Ty:KNBaHMS;

8) 0 MmaTepua/IbHO-TEXHMYECKOM OOecredeHHH NMPeJ0CTABIEeHHUS COUMATBHBIX YCIAYT (HATHYNH
000pyI0BaHHBIX IOMEIICHUH /51 TPEJOCTABJCHUS] COUHAJIBHBIX YCJIYI, B TOM YHCIe
0n0/1MoTEK, 00BEKTOB CIOPTA, CPEACTB O00y4YeHHMs W BOCIUTAHUA, YCJOBHMAX NHUTAHUSA H
o0ecrieyeHHsi OXpPaHbI  3A0POBbsl  MoJy4aTesdell  CONMANBHBIX YyCJAYI, JOCTyme K
HH(OPMALMOHHBIM CHcTeMaM B cdepe CONaNbHOro 00cayxuBanus u cetu ""Unrepuer");

9) o ¢opme couHaIBLHOIO O00CIYKHBAHUS, B KOTOPOH IOCTABUIMK COLMAJBHBIX YCJIyI
NpeoCTaBIIsACT COUATBHBIE YCJIYTH (CTALIMOHAPHOIA, IOJIyCTAlIMOHAPHOI, Ha 10MY);

10) 0 BHMAAX COLHMAJBHBIX YCIYI, HPE€A0OCTABJACMBIX INOCTABIIMKOM COHHAJIBHBIX YCIYyr
(connayIbHO-0BITOBBIE, COLMATbHO-MEIMIMHCKHE, COLMATBbHO-TICHX0JIOTHYECKHE,
COMAIbHO-TIeIarOrn4ecKne, COUuaIbHO-TPYA0BbIe, COHMAJILHO-TIPABOBbIE, YCIAYIH B LeJsX
NOBBIIICHU KOMMYHMKATHBHOIO INOTEHIHAJA INOJy4YaTesiell CONMAJIBHBIX YCJIYI, CPOYHBIE
colAIbHBbIC YCJIYIH);



11) o nmopsiake u 00 yCJAOBHUAX NMPEIOCTABJIEHUS COIHAJBHBIX YCJIYI MO0 BHAAM COLMAJIbHBIX
yeiayr u gopmMaM colHAIBHOr0 00CJHY:KMBAHHS, B TOM 4YHCJIE O MepevYHe COUNATbHBIX YCJIYT,
NpPeJoCTAB/IsAEMbIX MOCTABIHIMKOM COLMAJBHBIX YCJIAYIr; O MOpsAAKe U  YCJAOBHAX
NMPeI0CTABJICHUS COUMATBHBIX YCJIYr 0eCIJIATHO U 32 IUIATy M0 BHAAM COUMAJBHBIX YCJIYT H
dpopMam comuanbHOrO 00CHAY:KHBAHMSI; O Tapu@dax Ha coUMaJbHble YCJAYIM MO0 BHIaAM
COMAIBHBIX YCJIYIT H (opMaM CcOUMAJIBHOIO OO0CIYyKUBAHUSI; pa3Mepe IUIAThl 3a
NpeaoCcTaB/IeHHe COHAIBHBIX YCJIYT, a TAK/KE 0 BO3MOKHOCTH MOJYyYeHHS COUMAIBHBIX YCIYT
0ecIIaTHO;

12) 0 4YHCIEHHOCTM TMOJIy4aTejedl CONMAJBHBIX YCayr mno ¢opMaM COLHUAJIBLHOIO
00C/Iy’KMBAHMSI U BHJAAM COLHUAJIBHBIX YCJIYI 32 cUeT OIIKEeTHbIX ACCUTHOBAHM OIOIKETOB
cyobekToB Poccuiickoii ®egepaunu, YHMCICHHOCTH MoJydaTesieil COUMAJBHBIX YCJIYr IO
¢popMam coumaJbHOr0 OOCHY:KMBAHUSA M BHAAM CONHAJBHBIX YCJIYI 32 IUIATY, YACTUYHYIO
IUIATY B COOTBETCTBHM C IOTOBOPAMM O MPEAOCTABJIEHUHN CONMAJIBLHBIX YCJIYT 32 CUET CPeACTB
¢pusuyeckux Jun U (MJIM) WPUINIECKUX JIMIL;

13) o xosmmyecTBe CBOOOAHBIX MeCT [JIsl IpHeMa NoJyqyaTesieil CONMAJbHBIX YCJIYT 1o (popmam
COHMAJIBHOIO0 O0CHY:KUBAHHWS, (PUHAHCHPYEMBIX 3a Cc4YeT OIJKeTHbIX AaCCMTHOBAHHWH
0101:keTOB cy0ObeKkTOB Poccuiickoii Menepanumn, 1 KoJIu4ecTBe CBOOOJIHBIX MeECT /ISl MpUeMa
noJiyyaresjied COOMAJBbHBIX YCIYr mo ¢opmMaM COnMaIbHOIO O0CIYyKHBAHUA 3a ILIATY,
YACTUYHYIO IJIATY B COOTBETCTBHM C JOrOBOPAMH O MPEIOCTABJIEHUN COUMAJIBHBIX YCJIYT 32
c4yeT cpeacTB PU3HYECKUX JUI U (MJIM) OPUINYECKUX JIMIL;

14) 00 o0beMe mpeAoOCTaB/sIEMbIX COHMAJBHBIX YCJIYI 32 CYeT OIIKETHBIX ACCUTHOBAHMU
OromxeroB cyObekToB Poccmiickoit @Pepepanmu u 32 mJIary, 4YacTHYHYKW IUIATY B
COOTBETCTBUH € JIOTOBOPAMH O HNPEIOCTABJIEHUH COLMAJBHBIX YCJIAYIr 3a c4YeT CpeAcCTB
(puznyeckux Jun v (MJIM) WPUINIECKUX JIUIL;

14.1) o moka3arte/isix, XapaKTepU3yIOIIMX KA4eCTBO OKA3aHUA COLHUAJIBLHON yCiayru (B ciay4ae
YCTAHOBJICHHS NOKa3aTeseil, XapaKTepU3YIOIUX KAa4YeCTBO OKa3aHUA COLMAJIBHOM YCJIYIH, B
rOCyapCTBEHHOM (MYHHIMNIAJIBHOM) COLHMATBHOM 3aKa3e HAa OKa3aHHE IoCyJapCTBEHHbIX
(MyHMIMIAJIBHBIX) YCIYr B couuagbHoi cdepe); (B pen. Ilpukaza Muntpyna P® or
01.12.2020 N 846H)

15) 0 HaJIM4YKMHU JIMLIEH3WH HA OCYLIEeCTBJICHUE JAeATeJIbHOCTH, MoAJIe:Kanlell JUIeH3NPOBAHNIO
B COOTBETCTBMM ¢ 3aKoHOAaTeJdbCcTBOM Poccuiickoii Pegepaumu (¢ NPUIOKEHHEM
3J1eKTPOHHOI0 00pa3a I0KYMEeHTOB);

JInueH3npyemMoi 1eiTeJIbHOCTH HET.

16) o (uHAHCOBO-XO035HCTBEHHOH /eSITEJLHOCTH (C NMPHJIOKEHHEM 3JJIeKTPOHHOro o0pa3a
1aHa GUHAHCOBO-X03AMCTBEHHOM NeSITeJIbHOCTH);

17) o npaBwjiax BHYTPEHHEr0 pacnopsiika JJis mojydaresieil COUAJbHBIX yCJIyr, MpaBuJjaax
BHYTPEHHEIro0 TPYAOBOIO pPACHOPSA/KA, KOJNJIECKTHBHOM J0roBope (€ MNpHJIOKEHHE
3JIEKTPOHHOI0 00pa3a I0KYMEHTOB);

18) o HaMuMM NpeANMCAHUIl OPraHOB, OCYLIECTBJIAIIIUX I'OCYAAPCTBEHHbI KOHTPOJIb B
cepe coHaIBLHOr0 00CIYKUBAHUS, M OTYETOB 00 MCIOJIHEHUH YKA3aHHBIX NPeINHCAHUIN;

19) 00 wuHoil uHpopMauMH, KOTOpassi pa3MeNiaeTcs, ONMYyOJHKOBBLIBAETCH IO PelIeHUul0
NMOCTABIIMKA COUMAJBHBIX YCIYr M (M) pa3MelleHue, ony0JMKOBAHNE KOTOPOH SIBJIAIOTCS
00s13aTeJIbHBIMHU B COOTBETCTBHMH € 3aKOHOAATENAbCTBOM Poccuiickoii @egepanum.


https://normativ.kontur.ru/document?moduleid=1&documentid=382915#l450
https://normativ.kontur.ru/document?moduleid=1&documentid=382915#l450

2.1. B ciayyae nNpUHATHS OPraHoM TroOCyJapcTBeHHOW BjaacTu cyobekra Poccuiickoi
@enepanun peunieHns 00 OPraHU3aNUN OKA3AHUSA IOCYAAPCTBEHHBIX (MYHUIIUNIATbHBIX) yCJIYyT
B COLMAJILHOM c(epe, MPUHATOIO B COOTBETCTBMH € 4acTbio 3 crarbu 28 dPenepajbHOro
3akoHa oT 13 uroas 2020 r. N 189-®3 "O rocysapcrBeHHOM (MyHHIMIIAJBHOM) COLUATBHOM
3aKa3e HAa OKa3aHWe TIoCYJapCTBEHHBIX (MYHHIMNAJBHBIX) YCJIYIr B COUMAJIBLHON cdepe"
(CoOpanne 3akononarenbcTBa Poccuiickoit @enepanmun, 2020, N 29, cr. 4499), yyacTHUK
0T0Opa HCHOJHHUTEJNEeH ToCyJIapCTBEHHbIX (MYHHIMIAJbHBIX) YCJIAYr B cOlMAJIbHON cdepe

(najee - YYaCTHHK oTdopa) Ha opHIHAIBHOM caiite B
HH(OPMAINMOHHO-TEJIEKOMMYHUKANIMOHHON ceTu '"HUHrepHer'" www.bus.gov.ru (majee
COOTBETCTBEHHO - oO(QUUUAIBLHBIH caiT, cerhb ''UHTepHer") pa3memaer uH@opmanuio,

COOTBETCTBYIOIIYI0 MNepBoMYy (0a30BoMy) WM BTOpPOMY (PacHIMPEHHOMY) WJIHM TpeTbeMy
(mMoJIHOMY) YPOBHSIM MH(OPMALMOHHOW OTKPBITOCTH, NMPEIyCMOTPEHHbIM NyHKTamMu 2 - 4
JAONOJIHUTEIbHOr0 TPe0OBAaHMA K  YCJIOBHAM  IPEJOCTABJICHHUS  TOCYJapCTBEHHbIX
(MyHUIMIIAJIBHBIX) YCJIYI B couuaiabHOW cdepe, KpoMe TpeOOBaHHUil, NPeryCMOTPEHHbIX
npujoxkenueM N 1 k mocranoBjenuio [lpaBurenncrBa Poccuiickoit @enepaunu ot 5 HOsIOps
2020 r. N 1789 (CooOpanue 3axkonoaareabcTBa Poccuiickoii ®enepauuu, 2020, N 46, cr. 7290),
B HeJsAx o0ecredeHUs] YYACTHMKAMM  OTOOpa  MCHOJHUTENEH  rocyIapcTBEHHbIX
(MyHMUIHMIAJBHBIX) YCIYI B COLHMAJIbHON c(epe HHPOPMALMOHHOM OTKPBITOCTH CBOECH
nesiteJibHOCTH. (B pel. [Ipuka3a Muntpyna P® ot 01.12.2020 N 846H)

B cayuae ecoiu Ha caiiTe yuacTHUKa oTOopa B ceTw '"MHTepHer' pa3smemeHa mHpopManus,
COOTBETCTBYIOIIAS JONMOJTHUTEJILHOMY TPeOOBAHNIO, HA 0PUIIHAIBLHOM caiiTe JONOJTHUTEIbHO
YKa3bIBaeTCs CChLJIKA HA COOTBETCTBYIOIME CTPAHMIBbI caiiTa B ceTH ""VHTepHeT' y4yacTHMKA
or0opa. YuacTHMK oTOOpa oOecrneynMBaeT KOPPEKTHOCTh CChLIKM H ee CBOEBPeMEeHHoe
H3MEHeHHe B COCTaBe pa3MmeniaeMbix cBeaenuii. (B pea. Ilpuxkaza Muntpyaa P® ot 01.12.2020
N 846H)

3. Opranu3anuy COLMAJILHOIO O0CTYKHBAHUS TaKKe Pa3MeIlalT HAa CBOeM OQHIHAILHOM
caiitTe UMH(pOPMaLMI0 O MNPOBEeJeHHMH HE3aBHMCHMOH OLEHKH KayecTBa OKa3aHUsl HMHU
COLMAJIBHBIX YCJIYT.

4. Iloab3oBaTeq10 OPHUUIMAIBHOIO CalTa MNPeJOCTABJIACTCH HArIAAHAsA HHopmanus o
CTPYKTYpe OQUIHAIBLHOrO caiiTa, BKJIKYamAasg B ce0s CCbUIKY Ha ¢eaepaibHYIO
rOCyapCTBEHHYI0 HH(OPMALHMOHHYI0 cHucTeMy "EQuHbIA NOpTad rocylapCcTBeHHBIX H
MYHMIMNAJBHBIX ycayr (pyHkumii)", wunHdpopMauMo o0 NpeHMyLIeCTBAX MOJYYeHHUS
TOCYIapCTBEHHBIX M MYHMIMNAJABHBIX YCIYIT B JJIEKTPOHHOH d¢opme, CCBLUIKY Ha
opuumnaiabHbIe caliThl OPraHa rocyJapcTBeHHoil BJjacTu cyobekra Poccuiickoii ®enepanumn,
YIOJTHOMOYEHHOI0 Ha OCYLIeCTBJICHHMEe MpeaycMOTpeHHbIX PDegepanbHbIM 3akoHoM '"OO0
OCHOBAX COIHAJIBLHOI0 00Cay:kMBaHus rpaxian B Poccuiickoii @enepanuu' moaHoMo4uii B
cepe conuaIBLHOIO 00CIYKMBAaHUS HA TeppuTOpUM cyObekTa Poceniickoit Penepannu (najee
- YIOJHOMOYEHHbIH opraH cyobekra Poccuiickoii ®egepanum), OpraHu3anuii, KOTOpbIe
HAXOISTCS B BeJAeHMH YINOJHOMOYEHHOro opraHa cy0bekra Poccmiickoii ®Penepauuu u
KOTOPbIM B cooTBeTcTBUM ¢ PegepajbHbiM  3ak0HOM '"OO0 oCHOBax COLMAJIBHOIO
o0cayxuBaHusa rpaxgan B Poccuiickoii ®enepanuu'’ npegocTaBjieHbl IOJHOMOYHSI Ha
NpU3HAHHE TPAXKIAH HYKIAWIHUMUCH B COUNUATBHOM OOCITY:KMBAHUM H COCTaBJIEHUe
HHIMBHUAYAJbHON NMPOrpaMMbl NPEAOCTABJICHHS COLHATBHBIX YCJIYI HA TEPPUTOPUSIX OJHOIO
WIN HECKOJbKHUX MYHHUIMNAJABbHBIX 00pa3oBaHuii, 1 MuHucTepcTrBa TpyAa M COLUMAIbHOU
3amuThl Poccuiickoii @eaepanun. (B ped. [lpukaza Muntpyaa P® ot 30.03.2018 N 202H)

5. Pa3memieHne HMH(POPMALMH O MOCTABIIMKE CONHAJBHBIX YCJIYI OCYLIECTBJACTCH B
001men0CTyNHOM YacTH 0UIIHATIBHOIO caiiTa B (popmarte, obecniedynBaoIeM BO3MOKHOCTD ee
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noucka 0e3 J0NMOJHUTEIbHON perucTpanuu, 6e3 HCnoJIb30BaHUs MPOrPaAMMHOI0 o0ecriedeHus,
YCTAHOBKA KOTOPOIr0 Ha TeXHHYeCKHe CpeAcTBa IMoJb3oBaTedsi uHpopManuum Tpedyer
3aKJIIOYEeHHs JTUIEH3MOHHOI0 MJIM MHOTO COIJIALIeHHsl ¢ MpaBoo0J/iajaTesieM MPOrpaMMHOIO
o0ecrneyeHus:, NpeAycMaTPUBAIOLIEro B3MMaHue ¢ M0J1b30BaTe/ s HHPOPMALMH IIATHI.

6. IIpu pa3memieHun UHGOPMALNH 0 MOCTABIIUKE COMAIBHBIX YCJIYI HA 0O(pUIIHAIBLHOM caiiTe
U ee O0HOBJIEHUH olOecneyuBaeTcsi co0/I0eHne TPeOOBaHMi 3aKoHOAaTelbcTBA Poccuiickoi
Denepanum 0 NEPCOHAIBHBIX TaAHHBIX.

7. AUndopmanus 0 NocTaBIIMKe CONMAIBHBIX YCJIYT padMelnaercsi Ha opuIHAIBLHOM caiiTe B
TeKCTOBO M (WiaM) Tadau4HOil (opMax, a Takke B (popMe IJIEKTPOHHOIO o0pa3a KONHUMH
JOKYMEHTOB.

8. MHudopmanmusi o0 DNOCTABHIMKE COHUAJBHBIX YCJIYr TMOMJEKHUT Ppa3sMelleHUuI0 Ha
opuuMaTbLHOM caiiTe H O0OHOBJICEHHIO B TeYeHHe [ecATH pPadoyuX JHel cO JHS ee CO3qaHusd,
MOJIy4YeHHs WM BHECEHUS COOTBETCTBYIOIIMX M3MEHEHMIA.

9. Texuuveckne U MPOrpaMMHbI€ CPeICTBA, KOTOPbIE€ HCIOJbL3YIOTCHA I (PYHKIMOHMPOBAHUSA
0(pMUMATBHOIO CaliTa, 10/LKHBI 00eCeYUBaTh:

1) 3amuty wuHpopManUM OT HECAHKIMOHUPOBAHHOIO YHHMYTOXKE€HHMS, MOAUPUKALNUM H
0JI0KMPOBAHUA J0CTYIIA K Hell, 2 TAKJKe MHBIX HENPABOMEPHBIX AeHCTBHI B OTHOILICHUHU Hee;

2) BO3MOKHOCTh KONMPOBaHUS MHGOPMALUMM HA pe3epPBHbIA HOCHTEb, 00eclIeYnBaIONIUI ee
BOCCTAHOBJICHHE;

3) 3amMTY OT HECAHKIIMOHUPOBAHHOI0 KONMPOBAHUSI ABTOPCKUX MATEPHAJIOB;

4) BO3MOKHOCTb BbBIPAXKCHUA MHEHHI nmoayvdarejisMu COMUAJBHBIX YCIYr O KadeCTBe
OKa3aHus yCJayr opranm3alnusiMy CONUAJIBbHOI0 OﬁCJ’Iy)KI/IBaHI/Iﬂ.

10. Uudopmanus o mocTaBiIMKe CONMHUAIBHBIX YCJIAYTr HA OQUIHMAIBLHOM caiiTe pa3memaercs
Ha PYCCKOM fi3bIKe, a TAaK:Ke MOXeT ObIThb pa3MelleHa HAa TOCYyJapCTBEHHBIX S3bIKaX
pecny0JMK, BXoasAIUX B cocTtaB Poccniickoii @enepanun, u (WIKM) HA HHOCTPAHHBIX A3bIKAX.

11. PazmemeHHasi Ha OUIHAIBLHOM caliTe MH(pOpPMALUs 0 MOCTABIINKE CONMAJBHBIX YCIyr
JAOJIKHA OBITH JOCTYIHA IOJIL30BATEJNSAM IS 03HAKOMJIEHHSI KPYIJIOCYTOYHO 0e3 B3MMAaHHA
IUIAThI M HHBIX OrPAHUYCHUI.



