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MOy CTAMOHAPHOI (popMe COIMATBHOr0 00CITyKHUBAHUS.

2. VrBepauts npunaraemeiii  CTaHzapT  COUMAIBHBIX  ycayr B
MOy CTAMOHAPHOI GopMe COLMATBLHOTr0 00CTyKUBAHHUL.
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YTBEPXJEH
IPUKa30M MUHUACTEPCTBA
COLMAJIBHOW NIOJIMTUKU
Huxeropoackoit obnactu

or 17.06.2024 Ne 505

Iopsinok nmpeaocTaB/eHUsI COMUATBHBIX YCJIYT
B NOJIyCTAllMOHAPHOI popMe COUMATILHOTO 00C/IY:KUBAHMS

1. O0mme mMoJI0KeHu s

1.1. Tlopsimok mpenocTaBIEHUs] COLMAIBHBIX YCIYT B MOJIYCTallMOHAPHOW
dopme couumanpHOro oOciyxkuBaHus (nanee — Ilopsaok) ompenenseT mpaBuia
NPEIOCTaBICHUS COLMAJIBHBIX YCIYr B IMOJYCTallMOHAPHOW (opMe COIMaIbHOIO
oOcnykuBaHus rpaxkaanaMm Poccuiickoit @enepanyiv, ”HOCTPAHHBIM I'paKJaHaM U
munaMm  0e3  TpaXJAHCTBA, TIOCTOSHHO IPOKMBAIOIIMM HAa  TEPPUTOPUHU
Huxeroponckoii obnactu, OekeHllaM, KOTOpble NpU3HAHBI HYXKIAIOIMIMMHUCS B
NOJyCTAlIMOHAPHOW  (opMe  COIMAIBHOIO  OOCIY)XMBaHUSI W KOTOPBIM
IPEAOCTABIISIETCS colabHas yciyra WIH COIMaJIbHBIC YCIIyTH
(manee — Moxy4yaTeNH COIUATBHBIX YCIIYT).

1.2. CommansHoe 00CITy)KMBaHHE B MOJTyCTAIlMOHAPHOU (OpPME COIUATBLHOTO
00CTy>KMBaHMSI BKJIIOYAET B CeOs EATEIbHOCTD IO MPEIOCTABICHUIO COLIMATBHBIX
yCIIYI TMOJy4YaTeNsiM COLMANbHBIX YCIYr, KOTOpas HamnpaBlieHAa Ha YIy4dlICHUE
YCIIOBHH UX JKU3HEIEATEIBHOCTH.

1.3. Tlpu ompeneneHUH HEOOXOAUMBIX TPAXKIAHUHY BHUJIOB COLIMAIBHBIX
yCIyr, TPENOCTaBISIEMBIX B  MOJYCTAllMOHApPHOW  ¢GoOpMe  COLHMAIBHOTO
O0OCITy>KWBaHMSI, YUYUTHIBACTCA HYKIA€MOCTh TIOJNydaTesl COLMAIBHBIX YCIyT
B TIOJYYEHUHM TaKUX YCIYr, Xapakrep OOCTOSTENBbCTB, KOTOPHIC YXYAIIAIOT
WIM MOTYT YXYALIUTb YCIOBUS €r0 JKU3HEAESITEIbHOCTH.

1.4. TlpemocraBieHue CONHMAIBHBIX YCIyT B TOJyCTallMOHapHOW (opme
COLIMATIBHOTO OOCIYKMBAaHUS OCYIIECTBISETCS B COOTBETCTBUU CO CTaHIIAPTOM
COIMANIBHBIX YCIYT, MPEAOCTABIISIEMbIX B MOYCTAIMOHAPHON (pOopME COIUATBHOTO
oOcnyxxuBanus (nanee — CTanmapr).

1.5. Tlousarus, ucnonsb3dyemblie B Ilopsimke, MpUMEHSIOTCA B 3HAYCHUSX,
ompeneneHabpx DeaepanbHbIM 3aKOHOM OT 28 mexabps 2013 1. Ne 442-@3
«O0 ocHOBax conuaabHOro 00CHYyKHUBaHUS rpaxaaH B Poccuiickoit @enepanuny,
3axkonom Huxeropoackoit obsnactu ot 5 HostOpst 2014 1. Ne 146-3 «O comuanbsHOM
oOcmyKuBaHUM Tpakaan B Huskeropoackoit o0macTuy.

2. ITocTaBIIMKH COLMATIBHBIX YCJIAYT
2.1. Tlopsmox oOsi3aTeneH JJis MCIOJIHEHHS BCEMH TOCTaBIIIUKAMU

COIIMATIBHBIX YCIYTr HE3aBUCHUMO OT HUX OpPraHU3alMOHHO-MIPABOBOW (OpPMBHI,
MPEJOCTABISIONIMMY  COLMANIbHBIE YCIYIM B  MOJYyCTalMOHapHOU  (opme



COIIMAILHOTO OOCTYKMBaHUSI MOJTyYaTesIsiM COLUANIbHBIX yCayr B Huxeropoackou
00JacTH.

2.2. TloctaBmIMKaMu COIMAIBHBIX YCIyr B MOJyCTalMOHApHON (opme
COIMAIBHOTO 00CITYKMBaHUs Ha TeppuToprn Huxeropoackon 061acTu sIBIASIOTCS

1) OpraHu3aluu COLMAJIBHOTO 00CITyKUBaHMUS, BKJIIOUCHHBIE
B HOMEHKJIATYpy OpraHu3aluid COLMaIbHOro oOciyxuBaHus B Hiubkeropoackoit
o0JlacTu, YTBEPXKICHHYIO TMPUKA30M MHHUCTEPCTBA COIMAIBHON TMOJUTUKHU
Huxeroposckoii obnactu ot 6 gexadps 2021 r. Ne 900:

HEHTP COIMATBLHOTO 00CITY)KMBAHUSI HACEJIICHUS, B TOM YUCJIE KOMIUICKCHBIH;

IEHTP COLMAIBHOTO OOCIYyKMBaHHUS TpaXKJaH TMOXWIONO BO3pacTa
Y MHBAJIUJOB;

WHBIE OpraHu3allid, OCYIIECTBISIONINE COLUAIbHOE OOCITY>KUBaHUE
B MOJTyCTallMOHApHOU popme;

2) HEerocyaapCTBEHHbIE (KOMMEpUYECKHE M HEKOMMEpPUECKHE) OpraHu3aluu
COIIMATIBHOTO  OOCIYXMBaHHS, OCYIISCTBISAIOINIME B  paMKax  YCTaBHOM
NEATEeIILHOCTH MOTyCTaIllMOHAPHOE COIHMAIbHOE 00CITy)KBaHHUE;

3) WHJIUBUyaIbHbIC npeaNpUHUMATEIIH, OCYILIECTBIIAIOLINE
MOJIyCTallUOHAPHOE COITMaIbHOE 00CTyKUBaHUE.

2.3. TlocraBuiuku COIUAIBHBIX YyCIyr B MOJyCTallMOHApHOW (opme
COITMAILHOTO 0OCITY>)KMBaHMSI OCYIIIECTBIISIOT CBOIO JEATEILHOCTh B COOTBETCTBUH
C 3aKOHAaMM W HWHBIMH HOPMATHUBHBIMH NPABOBbIMH akKTaMu Poccuiickoi
®deneparnuu 1 Huwkeroposckoit o61acTy.

2.4. Ilpu npeaocTaBlieHUH COLMAIIBHBIX YCIIYT B MOJIYyCTallMOHAPHOW (opme
COLIMAJIEHOTO 00CITY>KMBAHUS TTOCTABIIMKHN COLIMANIBHBIX YCIYT 00s3aHbI:

1) cobmroaTh mpaBa yeoBeKa U IpaKIaHUHA;

2) obecrneunBaTh HEMPUKOCHOBEHHOCTh JMYHOCTH U 0OE€30MacHOCTH
NOJIy4YaTeNneil COLUaNbHbIX YCIYT;

3) ob0ecneynBaTh O3HAKOMJICHME TIOJIy4aTelied COLMAIBHBIX  yCIyT
(npencraBuTenei) € MPaBOYCTAHABIMBAIOMIMMU JOKYMEHTAMH, Ha OCHOBAaHUH
KOTOPBIX MOCTaBUIUK COLIMATBHBIX YCIYT OCYIIECTBISET CBOIO AEATEIbHOCTD;

4) obecrieuynBaTh COXPAHHOCTH JIMYHBIX BEIICH M IIEHHOCTEH IoJydaTeaei
COLMAJIBHBIX YCIIVT;

5) OpenocTaBiATh MOJYYaTEIsIM COIMAJBHBIX YCIYr BO3MOXHOCTh
MOJIb30BaThCS  yCIyramMd  CBsS3M, B TOM  uucie  WHGOPMAIMOHHO-
TEJICKOMMYHUKAIIHOHHOU ceTU «HTEpHET», MOYTOBOU CBSI3H;

6) nHOOPMUPOBATH MOTYUYATEICH COMMATBLHBIX YCIYT O MPAaBUIIAX TOKAPHOU
0€30MacHOCTH, HKCILTyaTaIMH MPEOCTABISIEMBIX TPUOOPOB U 000PYIOBAHNS;

7) obecreunBaTh MOMy4YaTeNISIM COIMAIBHBIX YCIYT YCJIOBHS MPEeOBIBaHUSA,
COOTBETCTBYIOIIUE  CAHUTAPHO-TUTHEHUYECKHUM  TpeOOBaHUSAM, a  TaKxke
HAJJIEXKAIIUN YXO/I;

8) HCHONHATH HHBbIE OOSI3aHHOCTH, CBSI3aHHBIE C peainu3aluen Mnpas
MOJIy4aTeNed COLMAJIbHBIX YCIYr Ha COLMAIbHBIE YCIYIHM B IOJYCTallMOHAPHOU
dbopMe colmaabHOro 00CTYKUBAHUS.

2.5. Ilpu npenocTaBi€HUH COLUMAIBHOIO OOCITYXHUBAHUS TOJY4YaTEIIO
COIMAIBHBIX YCIYT 00€CTIEYMBAIOTCS

1) Hagmexanm yxoz;
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2) Ge3omnacHble YCIOBHS IPEIOCTaBICHUS COLMAIBHBIX YCIYT;

3) cobmoaeHue TpeOOBaHUM U MPABUII MOXKAPHON OE30MACHOCTH;

4) coOmroieHne TpeOOBaHMIA rocyJapCTBEHHBIX CaHUTApHO-
AMUJEMHUOIOTUUECKUX TIPABUI U HOPMATUBOB.

2.6. Jlns WHBAIMIOB W JPYyTUX JIMIl C YYETOM OrpaHUYCHUH UX
KUBHEACATEILHOCTH  MPU  MPEJOCTAaBIEHUM  COLMAIBHBIX  YCIyr B
MOJIYCTaIl[MOHAPHOHN (popMe coLUaIbHOTrO 00CITYy>)KMBaHUS MOCTABIIMK COIIMAIbHBIX
yCIYT JOJKEH 00ECHeurTh CIEAYIOIIHUE YCIOBHUS JOCTYNHOCTH MPEIOCTABICHHUS
COLIMAJIBHBIX YCIIYT:

1) BO3MOXHOCTb CONPOBOXKJICHUS TMOJyYaTess COLMAIbHBIX  YCIyT
IpU TEPEABMIKEHUH MO0 TEPPUTOPUU OPTraHHU3alUKU COIMAIBHOTO OOCITYXKHUBaHUS,
a TaKKe MPU MOJIb30BaHUU YCIYTraMu, MPEOCTaBIsIEMbIMHU TAKOW OpraHu3alluei;

2) BO3MOXHOCTh JUJISI CaMOCTOSITEJILHOTO TEPEABUKEHUS IO TEPPUTOPUU
OpraHu3aldyd COLMAIBHOTO OOCTY>KMBAaHMS, BXOJa, BbIXOJAa M NEPEMEICHUS
BHYTPH TaKOW OpraHu3anvd (B TOM YHCIE JJisg TEPEIBIKCHUS B Kpeciax-
KOJISICKAX), JUIsl OTJbIXa B CUASYEM IOJOKEHUH, a TaKKe JIOCTYITHOE pa3MEIlIeHHe
000pyAOBaHUs U HOCUTENIEH HHPOPMAIINH;

3) nyOimMpoBaHHE TEKCTOBBIX COOOIIEHUM TOJIOCOBBIMH COOOIICHUSIMH,
OCHAIIICHUE OpraHU3aIlMy COIMAIBLHOT0 OOCTYKMBAHUS 3HAKAMU, BHITIOJIHCHHBIMU
penbedHO-TOUeuHBbIM 1mpudTOM bpaiins, o3HaKOMJIEHHE C HUX TOMOIIBI C
HAJMUCSAMHU, 3HAKaMd W HMHOM TEKCTOBOW U rpadudueckoit wmHbopManuern Ha
TEPPUTOPUM TAKOW OpraHU3alMM, a TakXKe JOMycK THU(IOCYPAONEePEeBOIUNKA,
JIOIYCK COOaK-MTPOBOTHUKOB;

4) nyOnupoBaHUE TOJOCOBOM HWH(OpMAIIMU TEKCTOBOM WH(MOpPMAIIUEH,
HaANUCAMU W (WJIM)  CBETOBBIMHM  CUTHaJIaMH, HWH(OPMHUpPOBAHHE O
IPEAOCTABISIEMBIX COUUANIBHBIX YCIIyrax ¢ UCIOJIb30BAaHUEM PYCCKOr'O KECTOBOTO
si3bIKa (CypJionepeBoaa), JOMyCK Cyp0NepeBOAUNKA;

5) oka3zaHue UHBIX BUJOB MOCTOPOHHEN TOMOIIIH.

2.7. TlocTaBIIMK COLMAJIBHBIX YCIYT BIpPaBe OTKa3aTh (IPUOCTAHOBUTH)
NOJIyYaTeNI0 COLUMAIBHBIX YCIYr B MPEJOCTaBIECHUU COLUAIBHBIX YCIYr B
MOJIYCTAIMOHAPHON (opMe COIHMATBHOTO OOCTY>KMBAHHMSI, B TOM YHCJIE BPEMEHHO,
B cllyyae HEMNPEACTaBICHUS TMOJy4yaTeJeM COLUHUAIBHBIX YCIYr JOKYMEHTOB,
HEOOXOIUMBIX TS IPEAOCTABICHUS COIMAIBHBIX YCIIYT, YKa3aHHBIX B MyHKTE 4.3
[lopsinka, KOTOpblE TMONy4YaTelb COLUUAIBHOW YCIYTM B COOTBETCTBUU C
3aKOHO/ATEIbCTBOM 00513aH MPEAOCTABUTD JTUYHO.

2.8. OcCHOBaHUSIMU MPEKpAIICHUs] MPEIOCTABICHUS] COLUAIbHBIX YCIYT
B MTOJTyCTaIlMOHAPHOHN (hOpME COIMATBLHOTO 00CTYKUBAHUS SBIISIOTCS :

1) mucbMeHHOE 3asiBJICHUE IMONy4yaTeslsl COLMAIbHBIX YCIyr 00 OTKasze
B TIPEIOCTABJICHUH COITMAIBHBIX YCIYT B MOJYCTAIMOHAPHON (pOopME COIUATHLHOTO
00CTy>KWBaHHS,

2) OKOHYaHHE CPOKa MPEJOCTABICHUS COIMATIBHBIX YCIYT B COOTBETCTBUU
C MHJIMBHUIYaIbHON MPOrpaMMOi U (KUJTM) UCTEUEHUE CPOKaA JIEUCTBUS JOTOBOPA;

3) HApYILIEHUE MOJIy4YaTeyieM COLIMAJIbHBIX yCIIyr YCJIOBHI,
MPEAYCMOTPEHHBIX JOTOBOPOM;

4) cMepTh ModyyaTesns COUAIbHBIX YCIYT WK JUKBUAAIUS (TIpeKpalieHme
NEATEeNbHOCTH ) TOCTABILIUKA COIUATIBHBIX YCIIVT;
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5) peuienue cyna O MPU3HAHUU MOJTy4aTessl COLMAIBbHBIX YCIYr O€3BECTHO
OTCYTCTBYIOUIUM WJIH YMEPILHM;

6) ocyXJIeHue MoayyaTess COLMAIbHBIX YCIYyT K OTOBIBAHUIO HaKa3aHHs B
BU/JI€ JIUILIEHUS CBOOO/BI.

2.9. OcHOBaHMEM NJI OTKa3a, B TOM YUCJIE BPEMEHHOIO, B IPEIOCTaBIECHUN
COLIMAJIBHBIX YCIYr B TMOJYCTallMOHAPHON (OpME COLMAIBHOIO OOCITYKUBaHUS
MOXKET SIBJISATHCS HATMYME MEJUIUHCKUX MPOTUBONOKA3aHUM, MEpPEeUeHb KOTOPBIX
yTBep)kaeH lIpukazom MunucrepcrTsa 3apaBooxpanenus Poccuniickoin denepanun
or 2 wmas 2023 1. Ne 202 «OO0 yTBEpKIEHUU TNEPEUHS MEAUIMHCKUX
NPOTUBONOKA3aHUM, B CBSI3U C HAIMYMEM KOTOPBIX IPakIaHUHY WM MOJIy4aTelto
COLIMAJIBHBIX YCIYI MOXET OBbITh OTKa3aHo, B TOM YHCIE BPEMEHHO, B
NPEIOCTaBICHUN COLMAIBHBIX YCIYr B (POpME COIMAIBHOTO OOCIY>KHBAaHMS Ha
JOMY, WIM B TIOJNyCTallMOHApHON ¢opme, WIM B CTallMOHApHOW Qopme,
a Takxke (OpPMbl 3AKIIOYEHHS] YIMOJIHOMOYEHHOW MEIUWLMHCKOW OpraHU3aluu
0 Hanmu4uu (00 OTCYTCTBUM) TAKUX MPOTUBOMOKA3AHUI.

2.10. B caywae, ecnu rpaxiaHuHy WM MOJY4YaTEI0 COLUMAIBHBIX YCIYT
OTKa3aHO B TPEIOCTABICHUH COLMAIBHBIX YyCIyr B (opme COIMaibHOro
o0CIy>KMBaHMsI B TIOJNYCTAIlMOHAPHON (popMe B CBA3U C HAIMYUEM MEIAMIIMHCKUX
POTUBOMOKA3aHUH, MOCTABIINK COLUUATIBHBIX YCIYT HHPOPMUPYET METUIIMHCKYIO
OpraHu3alyi0 1O MECTY JKUTEJbCTBA W (WJIM) NpeObIBaHUS TpaKIaHUHA WIH
HOJyyaTessi COLMAIbHBIX YCIYI O HEOOXOJAMMOCTH OKa3aHHS €My MEIUIMHCKOU
IOMOIIM, B TOM 4YHCJIE€ MEAMUMHCKOro HaOmoneHus. Ilpu pasButumn
KU3HEYTPOKAOIINX COCTOSIHUM MOCTABIINK COLUAIBHBIX YCIIYT BBI3BIBAET CKOPYIO
MEIULUHCKYIO TOMOILb.

2.11. Otka3, B TOM 4HC]I€ BPEMEHHBIN, B MPEAOCTABICHUU COLMATIbHbBIX
yCIyr B MOJIyCTallMOHAPHOM (popME MOCTABIIMKOM COLHMAJIBHBIX YCIYT BO3MOXKEH
TOJBKO NP HaJU4YMM COOTBETCTBYIOLIEIO 3aKJIFOYEHHs  YIOJHOMOYEHHOMH
MEIULIMHCKON OpraHu3alyH.

2.12. IlpenocTaBieHrue CONHANIBHBIX YCIYT B IOJyCTaIlMOHAPHON (opme
COLIMATBHOTIO OO0CIIYy)KMBaHHsSI BO300HOBISETCS IOCHE MOJYYEHUS 3aKIIOUYCHMS
YIOJIHOMOYEHHOM MEIMIMHCKON OpraHu3amul 00 OTCYTCTBHM MEIMLHUHCKHUX
MPOTHUBONOKA3aHUM, YKa3aHHbBIX B yHKTe 2.9 [lopsaka.

3. lHouay4yareau cCOMUAIBHBIX YCJIYT

3.1. CommanbHple YCOyrd B TMOJYCTallMOHAPHOW (OpPME CONUATHLHOTO
00CTy)KWBaHHSI TIPEOCTABIISIIOT MOIYYAaTEIISIM COIMMATBHBIX YCIIYT U3 YHCIIA:

1) rpaxkgaH MOXWIIOro Bo3pacTta (GKEHIIMHBI cTtapiie 60 JeT, My YUHBI
crapie 65 ner);

2) UHBAJIUJIOB;

3) nereit U neTe-MHBAINUIOB, WICHOB UX CEMEH;

4) rpaxaaH, OOJbHBIX HAPKOMAHUEH;

5) rpaxaaH, OCBOOOJUBIIUXCS U3 YUPEKICHHUM, UCIIOTHSAIOMIMNX HaKa3aHUs
B BUJI€ NPUHYIUTEIbHBIX pa0OT WM JIUIICHUS CBOOOJbI, KOTOPHIE OKa3alHUCh
B TPYJAHOM )KU3HEHHOM CUTYalluU;

6) rpaxkiad 0e3 ONpeIeICHHOT0 MECTa KUTEIhCTBRA.
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3.2. Ilony4darenu cOLMaNbHBIX YCIyT BIpaBEe OOPATUTHCS 3a MOJIYyYEHUEM
COLIMAJIBHBIX YCIYr B TMOJYCTalMOHAPHON (opMe COIMAIBHOIO OOCITYKUBaHHUS
JUYHO JUOO0 Yepe3 3aKOHHOIO MPEJCTaBUTENS, UHBIX I'Pa)KIaH, TOCYIapCTBEHHBIX
OpraHoOB, OPraHOB MECTHOTO CAaMOYIIPaBJICHHS, OOIIECTBEHHBIX OOBEIUHEHUIM
(nanee — mpexacrasutelb). [Ipu 3TOM NMYHOE ydacThe MOJydaTesaed COIMaIbHBIX
yCIyr HE JUIIAeT HMX IMpaBa HMETb MNPEICTAaBUTENsS, PAaBHO KAaK U Yy4acTHe
MIPEICTaBUTENS HE JUMIIAET MoJydyaTesield COLMAIbHBIX YCIIYyT MpaBa Ha MOJyYeHHe
COLIMAJIBHBIX YCIIYT.

3.3. Ilpu nody4YeHUU COLMAIBHBIX YCIAYyT B MOJYCTallMOHAPHOW (opme
COLIMAJIBHOTO 00CITYKMBaHUS MOJy4YaTeNy COIMAIBHBIX YCIYT UMEIOT MPaBo Ha:

1) yBaXXUTEIbHOE U TYMaHHOE OTHOUICHUE;

2) BbIOOp MOCTABIIMKA COLIMATIBHBIX YCIYT;

3) momy4yeHue OecIulaTHO B AOCTynHOW ¢Gopme uHPOpMaIMM O CBOMX
npaBax M OOSI3aHHOCTSIX, BHAAX COLMAIBHBIX YCIYr, CPOKaX, MOpSAKE U 00
YCIOBUSAX WX MPENOCTaBICHUs, O Tapudax Ha 3TH yCIyrd U 00 UX CTOMMOCTH, O
BO3MOKHOCTH TMOJIYYEHUS ITUX YCIYyT O€CIUIaTHO;

4) oTKa3 OT NPENOCTABICHUS COLMATIBHBIX YCIYT;

5) obecneveHue yciIoBUW TNpeObIBAaHUS B OPraHU3alUSAX COIHMAIBHOTO
00CITy>KMBaHMSI, COOTBETCTBYIOIIMX CAHUTAPHO-TUTMEHUYECKUM TPEOOBAHUSM,
a TaK)KE Ha HAJJICKAIIUNA YXOL;

6) cBOOOJHOE TMOCEIICHUE NPEJCTABUTENSIMH, aJBOKaTaMH, HOTapUycami,
[IPEICTaBUTEISIMA 00I11eCTBEHHBIX U (nn) UHBIX OpraHu3alni,
CBSLLEHHOCIIY>KUTEJIIMU, a TAKXKE POACTBEHHUKAMHM U JIPYTMMH JIMLAMU B JTHEBHOE
U BE€YEpHEE BpeMS;

7) KOHQUAECHLMAIBLHOCTh HH(MOPMALMM JMYHOIO XapakTepa, CTaBLIEH
U3BECTHOM ITPU OKa3aHNUU COLUAJIBHBIX YCIIYT;

8) 3alMTy CBOMX MPaB M 3aKOHHBIX MHTEPECOB, B TOM UUCJIE B CyIeOHOM
HOpSIIKE.

4. IlpaBusia mpeaocTaBJieHNsl COUATBHBIX YCJIYT
B NMOJIYCTAIIMOHAPHOM (popMe COUATBHOTO 00CTY:KUBAHMS

4.1. Iopsimok BKIIOYAET B c€0sl CIEAYIOIINUE NEUCTBUSA:

1) mpuHsATHE 3asBIEHUS O MPEJOCTABICHUH COLMAIBHBIX YCIYT 1O (opme,
yTBepkaAcHHON [Ipukazom MuHucTepcTBa Tpyla MW COLMAJIBHOM  3allMTHI
Poccuiickoit @enepannu ot 28 mapta 2014 r. Ne 159H;

2) wHbOpPMHUpPOBAHUE O TOPSAIKE MPEAOCTABICHUS COIMAIBHBIX YCIYT B
MOJIyCTAIlMOHApHON  (opMe conmambHOTO OOCTY)KMBaHHS, BHAAX, CPOKax,
YCIIOBUSX WX TPEOCTABICHUS, O Tapudax Ha ITH YCIYTH U 00 UX CTOUMOCTH JJIsI
MoJyyaTesasi COIUAIbHBIX YCIYr, O BO3MOXKHOCTHM TOJYYEHUSI OBTHUX YCIYT
OecIIaTHO;

3) pa3bsiCHEHUE MOJyYaTeN0 COIUAIbHBIX YCIYT WIH €r0 MPEeICTaBUTENIO
Nnopsiika TMpuUeMa JTOKYMEHTOB, KOTOpbIE JOJKHBI OBITh IPEACTABICHBI
JUISL TIPU3HAHUSA TPaKJIaHMHA HYXKIAIOMKUMCS B COLUUAIBHOM OOCIYKUBAaHUU
W T[PUHITUS  pElIeHUsT O  MPEAOCTABICHUUM  COLMAIBHBIX  YCAYyT B
MOJTyCTallMOHAPHOU (popMe COLIMAIBHOTO 00CITYKUBAHMUS;



4) 3ampoc CBEIEHHH O perucTpaluv MO MECTy KHUTEIbCTBA M (WJIM)
npeObIBaHUs, YKAa3aHHBIX 3asBUTENIEM B 3asiBICHUH, Y MUHUCTEPCTBA BHYTPEHHUX
nen Poccuiickon @enepanuu. MeXBEOOMCTBEHHBIM 3alpoC HANpaBisAeTCA B
dbopMe DIEKTPOHHOTO JOKYMEHTa C HCIOJIb30BaHUEM EauHOM  cucTeMbl
MEXKBEJOMCTBEHHOI'O JJIEKTPOHHOI'O B3aMMOJCUCTBHUS M IOAKIIOYAEMOW K HEU
PETUOHAIIBHBIX CUCTEM MEXKBEAOMCTBEHHOTO 3JIEKTPOHHOTO B3aUMO/ICHCTBUS,

5) moarBepxkaeHue HHGOPMAIUM O POACTBEHHBIX CBSA3AX 3asBUTENS C
rpakJaHaMmu, 3apEeruCTPUPOBAHHBIMU COBMECTHO C HHUM, OCYILIECTBISICTCS MyTEM
NEKJIapUpOBaHUsl  3asBUTEJIEM JAHHBIX CBEICHUW W TOATBEPKICHUSA HUX
TOKYMEHTaMH, YyAOCTOBEPSAIOIIUMHU JIMYHOCTb, @ TAaKXE€ CBUIECTEILCTBAMU O
rOCY/IapCTBEHHON PErUCTPaAllUKM aKTOB TPAKIAAHCKOTO COCTOSIHUSA,

6) aHanM3 TPEACTaBICHHBIX JOKYMEHTOB, HEOOXOIUMBIX JJISI TPUHSATHUS
pelieHrs O TMPEJOCTABJICHUHM COIMAJIBHBIX YCIYyTr B MOJyCTallMOHApHON (opme
COIIMATILHOTO OOCIYy)KUBaHHS, W TPHUHATUAS pEHIEHUS O MPEAOCTABICHUU
COITMAIBHBIX YCIYT B TMOJYCTallUOHAPHOW (opMe COIUATBLHOTO OOCTYKHBAHMUS
MOJIy4aTe 0 COIHAIBHBIX YCIYr JIMOO pelieHus 00 OTKa3e B MPeJOCTABICHUH
COITMAIBHBIX YCIIYT B MOJyCTAIlMOHAPHOUW (hOopMeE COIUATBLHOTO 00CITYKUBAHUS;

7)  COCTaBJ€HUE  WHAWBUAYAIBHOM  MpOrpaMMbl  MPEAOCTaBICHUS
COITMAIBHBIX YCIYT (ajiee — MHANBUIyaTIbHAS MPOrpaMma);

8) 3akIrOuYeHHE JOroBopa O TPEAOCTABICHUM COLUUAIBHBIX  YCIYT
B IMOJYCTallMOHAPHON (popMe COIUANTBHOTO OOCITY>KUBAHHUS MEXKIY MOCTABIIUKOM
COLIMAJIBHBIX YCIYT U MOJYy4YaTesIeM COLMAIBHBIX yCIyr (IpeacTtaBuTeneM) (aaiee
— JIOTOBOD);

9) npenocraBieHUE NOJYYATENO COLMAIBHBIX YCIYI COLMAIBHBIX YCIYT B
MOJIYCTAIIMOHAPHON (QopMe COIUATBHOIO OOCITYXKHUBAaHUA B COOTBETCTBUU C
3aKJIFOUYEHHBIM JIOTOBOPOM;

10) MpeKpalieHue MPEI0CTABICHUS COIMAJIBHBIX yCIyT B
MOJIyCTallHOHAPHOH (hopMe COIUATILHOTO 00CTyKMBaHHUS.

4.2. Cpoku BBINIOJTHEHUS JEUCTBUM, NPEIYCMOTPEHHBIX NYHKTOM 4.1
Ilopsiaka, HE MOTYT NIpPEBBINIATh CPOKH, YCTAHOBJIEHHBIE 3aKOHOAATEIbHBIMU U
WHBIMM HOPMAaTHUBHBIMH TPaBOBbIMM akTaMu Poccuiickon @enepanuu u
Huxeropojckoii o61acTu.

Cpok peanuzauuu JeWCTBUH, MPETyCMOTPEHHBIX MOANYHKTOM 4 myHKTa 4.1
[lopsiaka, HE MOJKEH MpEBbIMIATh 2 pabodyux AHEW CO AHS MOJAYM IMOJdydareiaeM
COLMAJIBHBIX YCIIYT 3asIBJICHUS.

Cpok peanuzanuu JeUCTBUH, MPEyCMOTPEHHBIX MOAMNYHKTOM 6 myHKTa 4.1
[lopsiaka, He JOJKEH MpeBbIIaTh S5 padoyux JHEW co JAHS MOJAaud 3asiBICHUS U
JOKyMEHTOB, HEOOXOAMUMBIX JUIsl TPUHSTHS PEIICHUS O TMPEeIOCTaBICHUN
COIMAIIBHBIX YCIIYT B TIOJMYCTAIIMOHAPHOW (hOpME COIUATBHOTO OOCITYKIBAHUS.

Cpok peanuzanuu JeUCTBUH, MPEyCMOTPEHHBIX MOAMYHKTOM 7 MyHKTa 4.1
[lopsiaka, He momxeH npeBblaTh 10 pabounx AHEH cO AHS MOAAYM 3asBICHUS U
JIOKYMEHTOB, HEOOXOJMMBIX [IJIi MPUHATUS PEIICHHUS O MPeJOCTaBICHUU
COIMATBHBIX YCIYT B MOJyCTAlMOHAPHOUN (hOopMeE COIMATBLHOTO O0OCITYKUBAHUSI.

Cpok peann3anuu AeUCTBUM, TPEAYCMOTPEHHBIX MOJAMYHKTOM § MyHKTA 4.1
[Topsimka, He AOJDKEH MPEBBINIATH | CYTOK C AAaThl MPEACTABICHUS MOCTaBIIUKY
COIMAIBHBIX YCIYT MHAWBUIYATbHON MPOrpaMMbl U JOKYMEHTOB, HEOOXOAUMBIX



JUIL  TIPUHATUSLT ~ PEIICHUST O  NPEJOCTaBICHUU  COLUMAIBHBIX  YCIYT
B MOJyCTAIlMOHAPHOU (pOpME COIUATBLHOTO 0OCTYKUBAHUS.

4.3. Pemienue o npeAaoCTaBIE€HUU COLMAIBHBIX YCIYT B MOJYCTAllMOHAPHOM
dbopme cormanbHOro 00CITYKUBAHUSI TPUHUMAETCSI HA OCHOBAaHUH:

1) nmoKyMeHTa, yAOCTOBEPAIOUIETO0 JUYHOCTh TMOJy4aTeNsl COIHATbHBIX
ycayr (IpeACTaBUTENs);

2)  JOKyMEHTa, TMOJTBEPKIAIOIIETO  IMOJHOMOYMSI  TPEIACTABUTEIIS
(npu oOpanieHuu NpeICTaBUTENS );

3) nOKyMeHTa, MOJATBEPKIAIOIIETO MECTO KUTEIbCTBA U (MJIK) MpeObIBaHUS
NoJIydaTessi COLMANIBHBIX YCIYT (MpeaCTaBUTENs);

4) NOKYMEHTOB (CBEJCHHI), TMOATBEPKAAIONIUX HAIUYUE Y TMOTydaTess
COITMAIBHBIX YCIYT OOCTOATENBCTB, KOTOPHIE YXYAIIAIOT WJIM MOTYT YXYAIIUTh
YCJIOBHSI €r0 J>KU3HEIESITCIIbHOCTH, TOCIYXUBIIMNX OCHOBAaHUEM JJIsI TPU3HAHUS
rpakJIaHHA HYXJAIOMMMCS B COIIMATILHBIX YCJIyrax B MOJIyCTallMOHAPHOU (opme
COITMATIBHOTO OOCITYKUBaHUS;

5) TOKyMEHTOB 00 YCIOBUSX MPOKUBAHUSI TOJIy4aTeNsl COIUATBHBIX YCIYT,
J0X0AaX TOJydyaTesis COIMAIbHBIX YCIyT U YICHOB €ro ceMbH (IIPU HAIUYWN),
npuHaIeKameM eMmy (MM) UMYIIECTBE, HEOOXOAUMBIX JUIS ONpPEICIICHHS
CPEHEIYIIEBOI0 JOXO0Aa JIJIsl TPEeIOCTaBICHUS COLIMANIbHBIX YCIYT O€CIIaTHO;

6) CBEllEHUI O PEerucTpalyy MO MECTy KUTENIbCTBA U (WIM) MpeObIBAHUS
T, YKa3aHHBIX 3asBUTEJIEM B 3asBJICHUU U MOATBEPKIACHHBIX MHHUCTEPCTBOM
BHYyTpeHHUX JAen Poccuiickoin @enepauuu, B COOTBETCTBUH C 3alPOCOM
rOCy/IapCTBEHHOTO  Ka3eHHOTo  yupexjaeHus  Hmkeropoackoit — oOjacTu
«YmpaBieHue COIMAIbHOW 3alllUThl HACENeHUA», a Takke HUHopMmanuu o
POACTBEHHBIX CBA3SAX 3asBUTENII C TpaXKJaHaMH, 3apETUCTPUPOBAHHBIMU
COBMECTHO C HHM, 33JCKJIAPUPOBAHHBIMU 3asBUTEIEM, MOATBEPKICHHBIMU
JOKYMEHTaMH, YIOCTOBEPSIOMIMMHU JUYHOCTh, @ TAaKKE CBUIETEIbCTBAMU O
rOCYJapCTBEHHOW PErUCTPallii AKTOB FPAXKAAaHCKOT'O COCTOSHUS;

7) UHIMBUAYaJbHOM  mporpaMmbl (OpW  HAJIUYUKA  JCUCTBYIOIICH
WHJVMBHUIYaJIbHOU IPOTPAMMBI);

8) MHBIX JTOKYMEHTOB, HEOOXOJMMBIX JIJIsI MPEAOCTABICHUS COIMATBHBIX
yCIyr B TONyCTallMOHApHOW  (dopme  comuanbHOro  OOCITyKMBaHUS,
MPEAYyCMOTPEHHBIX HOPSIAKOM MpEeIOCTaBICHUS COLIMATbHBIX yCIIyT
MOCTaBIIMKAMHU COLUUAIIbHBIX YCIIYT.

4.4. JlokyMeHTbI, HEOOXOAMUMBIE ISl IPUHATHS PEIICHUS O MPEJOCTaBICHUN
COIMAJIBHBIX YCIYT B TOJYCTallMOHAPHOW (opMe COMHAIBHOTO OOCTY>KMBAaHWSI,
MPEACTABISIOTCS TMOJIy4aTeJeM COLMAIbHBIX YCIYyr JMYHO JKMOO Mojjexar
MpEACTAaBICHUI0O B paMKax  MEXBEIOMCTBEHHOTO  HMH(OPMAIIMOHHOTO
B3aMMOJICUCTBHSI B COOTBETCTBUU C TpeOoBaHUSMHU cTaThu 7 DeneparbHOTO
3akoHa OT 27 wmromsa 2010 r. Ne 210-®3 «OO0 opranuzanuud MpeaOCTaBICHUS
rOCYJapCTBEHHBIX U MYHULIUITAIBHBIX YCIIYT».

4.5. CoumanbHble YCAYTH B MOJYyCTAallMOHApHON (opMe COIUATIBLHOIO
oOClIy>)kKUBaHMSI ~ TPEJAOCTABISIOTCS  MOJydYaTeslssM  COLMUAIbHBIX  YCIYT
B COOTBETCTBUU C MHJVBHUAYaJIbHBIMU MPOrPaMMaMH U HA OCHOBaHUU JJOTOBOPA.

4.6. Ilpm 3aKIOYEHHM JOTOBOpa IOJYyYaTEIM COLHAIBHBIX  YCIYT
(mpencTtaBuUTENN) AOKHBI ObITh O3HAKOMJICHBI C YCIOBUSIMU MPEIOCTaBICHUS
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COIMAIBHBIX YCIYr B MOJYCTAIMOHAPHOW (OpME COLMAIBHOTO OOCITYKHMBaHUS,
MpaBUJiaMl BHYTPEHHEIro pacropsiika i TMOoJydaTesied COLMalbHBIX YCIYT,
MOJy4YuTh HMH(POPMAIMIO O CBOUX IpaBaX, OOS3aHHOCTSX, BHJAX COIUATbHBIX
yCIIYT, KOTOpbIe OyAYT UM MPEAOCTaBIICHBI, CPOKAX, MOPSIAKE UX MPEAOCTABICHUS,
CTOMMOCTH OKa3aHUs dTUX YCIIYT.

4.7. CoumanbHble YCIYTH B TMOJYCTallMOHApHOW ¢dopMe COIUaILHOIO
0o0CITy>)KUBaHUSI TIPEAOCTABIISIIOTCS MX TMOJy4YaTeIsiM TMOCTaBIIMKOM COLUAIBHBIX
YCIIYT B ONPEEIIEHHOE BPEMS CYTOK.

4.8. TlomydaTento COIUAIbHBIX YCIYT MPEAOCTABISIOTCS CICAYIONIUE BUJIbI
COIMAIBHBIX YCIIYT B MOJYCTAIlMOHAPHOUN (hopMe COIUATBLHOTO 00CITYKUBAHUS

1) COIMAIbHO-OBITOBEIE, HaIlpaBJICHHbBIC Ha Mo iep>KaHue
KU3HEICATEILHOCTH MOJTydaTeel COIMaaIbHbIX YCIYT B OBITY;

2) colMalbHO-MEAUIIMHCKUE, HaMpaBJICHHbIE Ha TMOJAJEpKaHUE U
COXpaHEHHE 3J0pPOBbsl TOJydYaTeNIe COIUANIBHBIX YCIYT IyTEM OpraHU3aluu
yXoja, OKa3aHWsl COJEHUCTBHS B TPOBEJACHUM O3OPOBHUTEIBHBIX MEPONPUSITHH,
CHUCTEMAaTHYECKOTO HAOMIOMCHUS JUIS BBISBICHUS OTKJIOHCHHUH B COCTOSHUM
3JI0POBBS;

3) couManbHO-TICUXOJIOTUUECKHUE, MPEeyCMaTPUBAIOIINE OKa3aHUE MMOMOIIU
B KOPPEKIIUU TICUXOJIOTHYECKOT'0 COCTOSIHUS TOTydaTeIel COIMAIbHBIX YCIYT JJIsI
ajanTallid B COIMAJIBLHOW Cpele, B TOM YHCJIE OKa3aHUE TICUXOJOTHYECKON
MOMOIIM aHOHUMHO C UCIOJIb30BaHUEM TesieOoHa I0BEPHS;

4)  colMaJbHO-NIEAArOrMYeCcKUe, HampaBlIeHHbIE Ha  NPOYUIAKTHKY
OTKJIOHEHUN B TOBEACHUHM W PA3BUTHHM JIMYHOCTH MOJydaTesiel COLUaIbHBIX
yciyr, (GopmMupoBaHHe y HHMX MO3UTHUBHBIX HHTEpECOB (B TOM uucie B cdepe
J0CyTa), OpraHU3aluIo UX 0CYTra, OKa3aHWe MOMOIIU CEMbE B BOCIIUTAHUU JIETEH;

5) couuanbHO-TPYOOBBIE, HAaNpaBICHHbIE Ha OKa3aHUE IIOMOIIM B
TPYJOYCTPOWCTBE W B PEIIEHUU JPYrUX MpoOJieM, CBSI3aHHBIX C TPYIOBOM
ajanTalyeu;

6) coLMaTbHO-NIPABOBBIC, HAMPABJICHHBIE HA OKa3aHUWE IOMOIIM B
MOJIYYCHUH IOPUAMYECKUX YCIYr, B TOM 4YHUCJIEe OECIUIaTHO, B 3alllUTE MpaB H
3aKOHHBIX HHTEPECOB MOJIyYaTeleil COIMaIbHbIX YCIYT;

7) yciIyru B 1LeNIX TMOBBIIIEHUS KOMMYHUKAaTUBHOIO TMOTEHIMaNa
MoJiyyaTejaed COUUANbHBIX YCIYr, UMEIOUIUX OTPAaHMYCHUS KU3HEACATEIbHOCTH,
B TOM YHCJIE A€TEH-UHBAIIU]IOB;

8) CpOUYHBIE COIMATBHBIE YCIIYTH.

4.9. B nonycranmoHapHOW  (QopmMe  CONMHMATBHOTO  OOCTY>KHBAHHS
o0OecreunBaeTcss TMPEJOCTABICHUE COLMAIBHBIX YCIYr B O0BEME YCIYT,
BKJIIOYEHHBIX B ME€PEUYEHb COUUANBHBIX YCIYT, MPEIOCTABISAEMbIX MOCTABIIMKAMU
COIMANIBHBIX YCITYT, YTBEPKICHHBINA cTaTheil 7 3akoHa Hmkeropomackoit obmactu
or 5 Hosa0ps 2014 r. Ne 146-3 «O couuanbHOM OOCIYKMBaHUU TpaxaaH
B Huxeropoackoit o6nactu» (nanee — [lepedens).

4.10. TlocTaBmIMKN COUMAIBHBIX YCIYT BIIPABE NMPENOCTABIATH I'PAXKIaHAM
[0 WX JKEJIaHUO0, BBIPAXKEHHOMY B MNHUCBMEHHOM WM 3JIEKTPOHHOU (opme,
JIOTIOJIHUTEIIbHBIE COLIMAIbHBIE YCIYTH B MOJYCTallMOHAPHON (OpME COLIMAIBHOTO
o0ciTy>KMBaHMsI, CBEPX COLIMAIIBLHBIX YCIIYT, BKIIIOYEHHBIX B [lepedens, 3a miary.
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4.11. TlpenoctaBineHue COIMAIBHBIX YCIyTr B MOJyCTalMOHApHOUN (opme
COLIMAJIBHOTO OOCTYKUBAHUS 00ECNEYMBAETCS OCTABIIMKAMHU COLUAIBHBIX YCIYT
B 00bE€MeE yCIIYT, BKIIOYEHHBIX B [lepedyenp, coorBeTcTBYOmUX CTanaapry.

4.12. TlomymeBoil HopMaTuB ()MHAHCHUPOBAHUS COLMAIBHBIX YCIYT,
MPENOCTaBISIEMbIX B MOJYCTalMOHAPHOW (opMe COLMAIBHOTO O0CTy>KWBAaHMS,
YCTAHABJIMBAETCSI MHMHUCTEPCTBOM COLUMAIBHOW NOMUTUKM Hukeropoackon
00JacTH.

4.13. Ilpu pacuere oObeMa MPEJOCTABICHUS COLUAIBHBIX YCIYT
B MOJYCTAllMOHAPHOW (POpME COLUATIBHOTO OOCIYKUBAaHUS YUUTHIBAIOTCS HOPMBI
Y HOPMAaTHBBI, YCTAHOBJICHHbIE B COOTBETCTBUM C MYHKTaMHu 6 U 7 4acTH 2 CTaThbU
7, nyaktamu 5 u 6 cratbu 8§ DenepanbHOro 3akoHa OT 28 aexadps 2013 r. No 442-
®3 «OO0 ocHOBaxX COLMANBLHOTO OOCITYXMBaHMS TpaxaaH B Poccuiickoii
denepanuny», UCXOs U3 KOTOPHIX OCYIIECTBIISIETCS MPEAOCTABICHUE COLIMATIBHBIX
yCIIyT B CTAallMOHAPHOM (pOpME COIMAIBHOIO OOCITYKUBAHUS, B TOM YHCIIE HOPMBI
NUTaHUS, HOPMATUBBI NMPEJOCTABICHUS TUTOIIAH KUIIBIX TIOMEIIEHUH, OCHAIIICHHUS
MSATKUM UHBEHTAPEM.

4.14. O06BeM TPEAOCTABIICHUS COIMAIBHOW YCIYTH B IMOJyCTaIlMOHAPHOM
dbopme conuanbHOro OOCITYy)XHMBaHMsI HE MOXET OBITh MEHbIIe 00beMa,
NPEyCMOTPEHHOTO  MOJIyYaTeNl0 COLMAIBHBIX YCIAYr B  HWHIUBUIYaJbHOU
IporpaMme  JIOroBOpe.

5. Onenka Ka4ecTBa COUAJIBHBIX YCJIAYT

5.1. OCHOBHBIMHM MOKAa3aTEISIMH, ONPEACIAIONIMMUA Kauye€CTBO COLMATIbHBIX
yCIyr B TOJyCTalMOHApHOW  ¢dopMe  COIMaJIbHOTO  OOCIyKUBaHUS,
PEAOCTABISIEMBIX MOJTYYATENISIM COL[UATBHBIX YCIYT, SBIISIOTCA:

1) mnokazarenu, XapakTEPU3YIOIIHE YIOBIETBOPEHHOCTh COIMAIBHBIMU
ycIyraMH TIOJydaTesiel COIMAIbHBIX YCIYT, OTCYTCTBHE OOOCHOBAHHBIX >Kajloo,
YHCJIO TIOJIOKUTENBHBIX OT3BIBOB O pa0O0Te MOCTABIINKA COIUATBHBIX YCIYT;

2) obecmnedyeHne OTKPBITOCTH JOKYMEHTOB, B COOTBETCTBHU C KOTOPBIMH
MOCTABIIMK  COIMAIBHBIX YCIAYT OCYIIECTBISAECT JEATEIBHOCTH B  cdepe
MOJTyCTAIIMOHAPHOTO  COITMAJIBLHOTO  oOcimykuBaHus  (ycTaB  (IIOJIOKEHUEC);
PYKOBOJCTBA, MpaBujia, HWHCTPYKIHH, METOAUKH pPAOOTBI € MOJy4aTeasiMU
COIMANIBHBIX ~ YCIYI HW  COOCTBEHHOH  JESITENbHOCTH; JKCIUTyaTallUOHHBIC
JOKYMEHTBI Ha 000py0BaHME, MPUOOPHI U alapaTypy, HHbIE JOKYMEHTHI );

3) YHMCIEHHOCTh TMoOJy4yaTeled COUUANBHBIX  YCIyr, OXBauy€HHBIX
COI[MATIbHBIMU yCIIyTaMH y JaHHOTO MOCTABIIMKA COLUATIBHBIX YCIYT;

4) monmHOTa MPENOCTABICHMSI COLMAIBHOM YCIYyrd B MOJYCTAllMOHAPHOU
dopMe commambHOTO OOCIY)XHBaHUS, B TOM 4HCI€ C Yy4eToM oObeMa
MPEAOCTABISIEMbIX COLIMAIBHBIX YCIYT, CPOKOB MPEAOCTABICHUS COLUAIBHBIX
YCIIYT, WHBIX KPUTEPHUEB, MO3BOJSIOMIUX OIEHUTh MOJHOTY MPEIOCTaBICHUS
COIMABHBIX YCIIYT;

5) CBOEBPEMEHHOCTh MPEAOCTABICHUSI COLIMAIBHOM yCIIYTH, B TOM YHCJE C
Y4E€TOM CTEIIEHU HYX AAEMOCTH MOJIY4YaTeNsl COUUANIbHBIX YCIIYT;
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6) pe3ynbTaTUBHOCTh (IP(HEKTUBHOCTH) MPEAOCTABICHUS COIMAIBHOM
yciyrd  (yJdydlleHUuEe YCIOBUH JKU3HENESITENIbHOCTU TMOJy4yaTensl COLUaIbHBIX
yeuyr).

7) IDOCTYNMHOCTHh YCJIOBUM pa3MEIIeHUs MOCTaBIIMKOB COLMAIbHBIX YCIYT
(B TOM 4YHClI€ JOCTYMHOCTh MPEIOCTaBICHUS COLMAIBLHOIO OOCHYKMBaHUS IS
WHBAJIUJIOB M JAPYTUX JIUI[ C YYETOM OTPAHUYCHUN HX KU3HEIAEATECIbHOCTU, UHBIC
yCIIOBHS, BIHMSIONIME HA Ka4eCTBO COIMAIBHBIX YCIYT, MPEJOoCTaBIsSIEMbIX
MOJIY4aTeNsIM COLUATBHBIX YCIIYT);

8) YKOMIUJIEKTOBAaHHOCTh IIITaTa IIOCTaBIIMKA COIMAJIBHBIX  YCIyT
CIIEUATIUCTAMH U UX KBaU(PUKAIUS;

9) HanmuuuMe cHenuanbHOIO0 M TEXHUYECKOrO OCHAIIeHHs (000pynoBaHUE,
npuOOpHI, anmapaTypa) NOMEIIEHUN MOCTABIIUKA COUAIBHBIX YCIIYT;

10) coctosaue wuHbOpPMALUM O TMOPSAAKE M MPaBWIAX MPEAOCTABICHUS
COLIMAJIBHBIX ~ YCIYI,  OpraHu3alMd  MOJYCTAallHOHAPHOTO  COLHUAIBHOIO
00CITy)KUBaHHS;

11) moBBIICHHE Ka4yecTBa COLUMAIBHBIX YyCIyr U 3G(PEKTUBHOCTH WX
oKazaHus (OmpeaeNseTcss HWCXOAs M3 MEPONPUATHH, HaImpaBJIECHHBIX Ha
COBEPIICHCTBOBAHUE JEATEILHOCTH IIOCTaBIIMKA COIMAJBHBIX YCIyTr TIpH
NPEIOCTaBICHUHU COLIUATBHBIX YCIIYT).

5.2. [Ipu olileHKe KavyecTBa COLMANIBHBIX YCIYT B MOJTYCTallMOHAPHOU (opMme
COLIMAJIBHOTO  OOCITYXUBaHUS, TMPEIOCTABISIEMBIX MOJIYYaTeNIsIM COIHMAIBbHBIX
YCIYT, UCTIOJIB3YIOTCS CIEAYIOLINE KPUTEPHH:

1) monmHOTa TMpEeAOCTaBIEHUS COLHMAIBHOW YCIYyrd B TMOJTYCTAIllHOHAPHOM
dbopMe comMalbHOrO OOCITYXXMBaHUS, B TOM 4YHCJIE C YydyeroM oObema
NPEIOCTaBISIEMBbIX COLMAIBHBIX YCIYT, CPOKOB IMPEAOCTABICHUS COIMATBHBIX
yCIyT, WHBIX KPUTEPHUEB, MO3BOJISIONIUX OICHUTH MOJHOTY MPEIOCTABICHUS
COILIMAJIbHBIX YCIIYT;

2) CBOEBPEMEHHOCTD MPEOCTABICHUS COLMAIBLHON YCIyTH, B TOM YHCIE C
Y4ETOM CTETIEHH HY>KJAEMOCTH MOIYy4YaTeNsl COIMAIBHBIX YCIIYT;

3) pe3ynbTaTUBHOCTh (P(HEKTUBHOCTH) MPEIOCTABICHUS COIMAILHON
ycinyru (yJAydllleHHE YCJIOBUW KU3HEAESTEIbHOCTU TOJy4aTelsl COLMAIbHBIX
yCIyr).

5.3. OueHka KayecTBa OKa3aHUsl COLMAIBHO-OBITOBBIX YCIYI BKJIIOYAET
B cc0s1 OIICHKY:

1) kwunoil miomanau, TpeaoCTaBIsIEMON MOCTABUIMKOM COLUUAIBHBIX YCIYT,
0 pa3MepaM W JIpyTUM >KU3HEHHBIM [IOKa3aTeasiM (COCTOSIHUE 3[JaHuil U
MOMENICHUH, WX KOM(MOPTHOCTH), KOTOpas JOJDKHA OO0ecrednBaTh YAO0OCTBO
peOBIBAHUS TTOTYYaTENEeH COIMATbHBIX YCIIYT;

2) mNOMeEIIeHUH, MNPEeAOCTaBISEMbIX ISl MPEJOCTaBICHUS COLMAIbHBIX
yCIIYr, KOTOpbIE€ MO pa3MepaM, paCIOJOKEHUI0 U KOH(QUTypaluu JOJKHBI
o0ecrnieurBaTh BO3MOKHOCTh OKa3aHUSl BCEX BUAOB COLUAIBHBIX YCIYT C YYETOM
cneuuPuKU  TMojdydaresied  COUMaIbHBIX  YCIOyr, OTBEYaTb  CAHUTAPHO-
TUTUEHUYECKUM HOpMaM U TpeOOBaHUSIM;

3) mebenu u 00OpyIOBaHMS, KOTOpPHIE [IOJKHBI OBITh YJIOOHBIMH B
MOJIb30BAHUH, MOJOOPAHHBIMU C Y4€TOM (U3UYECKOIO0 COCTOSIHUSL MoJIyyaTesei
COIMAIBHBIX YCIYT, COOTBETCTBOBATh CAHUTAPHO-TUTUEHUYECKUM HOPMaM;
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4) nuTaHuA, KOTOpPOE JOJKHO OBITh MNPUTOTOBICHO W3 Kauye€CTBEHHBIX
MPOJYKTOB, YAOBJIETBOPSITh MOTPEOHOCTH MOJydaTesied COUUAIBHBIX YCIYT IO
KaJIOPUMHOCTH, COOTBETCTBOBATh YCTAHOBICHHBIM HOPMAaM MHUTAHUS, CAHUTAPHO-
TUTUEHUYECKUM TpeOOBaHUSIM U HOPMaM;

5) okazaHus yCIYT, NPEJOCTABISEMbIX MMOTyYaTeNIsIM COIMATIbHBIX YCIyT, HE
CIOCOOHBIM K CaMOOOCTYKMBAaHUIO, KOTOPBIE JOJKHBI 00€CTICUMBATH BBHITIOJIHEHUE
HEOOXOJUMBIX TIOJy4aTeIsiM COLMAIBHBIX YCIYr Tpolueayp 0e3 NpUYUHEHHS
KaKoro-aubo Bpeda WX 3/0POBBI0, (PU3MYECKUX WM MOPAIbHBIX CTpaJaHuil u
HEyH00CTB;

6) WHBIX COLMAIIBHO-OBITOBBIX YCIYT, MPEAOCTABISIEMBIX IMOCTABIIMKOM
COLMAJIBHBIX YCIIYT.

5.4. OueHka KkayecTBa OKa3aHUs COLMATIbHO-MEIUIIMHCKUX YCIYT BKIJIFOYAET
B ce0s OLICHKY:

1) cBOEBpeMEHHOr0 M B HEOOXOAMMOM OOBEME BBHITIOJIHEHHUS MPOLEIYD,
CBSI3aHHBIX C COXPAHEHUEM 3JI0POBbS MOJTydaTeIel COMATbHBIX YCIIYT;

2) mpoBeleHHs] HAOJIOACHUS 3a MOJydYaTeNIIMU COLHAIBHBIX YCIYT s
BBISIBJICHUSI OTKJIOHEHUH B COCTOSIHUM UX 3]J0POBBS;

3) nmnpoBeaeHUS MOPOLEAYpP, CBSI3aHHBIX C COXPAHEHUEM  3J10POBbs
MOJIy4aTesieil COUMANbHBIX YCIYT, O3J0POBUTEIBHBIX MEPONPHUSATHUI, KOTOpHIE
JOJDKHBI ~ OBITHh ~ OCYIIECTBJIEHBI C  MaKCHMMaJlbHOM  aKKypaTHOCTBIO U
OCTOPOXKHOCTBIO 0€3 MPUYMHEHUSI KaKOTo-I100 Bpesa MoJydyaTesiM COIUaTbHBIX
ycuayr,

4) MeponpusATH M0 KOHCYJIbTUPOBAHUIO IMOJy4YaTesed COUUATIbHBIX YCIYT
0 COLMAIbHO-MEIUIMHCKUM BOMpPOCaM, KOTOpPbIE JOJDKHBI 00ecreunBaTh
OKa3aHWe KBAIM(PUIIMPOBAHHOW MOMOINM TOJyYaTeNIsiM COIMAIBHBIX YCIYT B
MPaBUJIBHOM I[MOHMMAaHUU M PEUIEHWU CTOSIIIUX TMepell HUMHU KOHKPETHBIX
po0sieM, CBI3aHHBIX C COXPAHEHUEM 3/10POBbS;

5) oka3aHUs IMOMOIIY B BBITOJHEHUH 3aHATHHA MO aJallTUBHOW (PU3UMYECKON
KyJbType, KOTOpas JI0JKHA 00ECTIeUrBAaTh OBJIA/ICHUE TTOTYYaTEISIMU COITMAIbHBIX
yCIyT JOCTYMHOTO M 0€30MacHOro Ui 30pOBbS KOMIUIEKCAa (PU3MUYECKUX
YIPaXXHEHUN B LEJNSAX €r0 CUCTEMATHYECKOTO BBIIOJIHEHMS I YKPEIUICHUS UX
310POBbS;

6) UHBIX COUUATBHO-MEAUIIMHCKUX YCIIYT, MPEAOCTABISIEMBIX MTOCTABIIUKOM
COLMAJIBHBIX YCIIYT.

5.5. OneHka KayecTBa COLUAIBHO-TICUXOJOTHMYECKUX YCIYr BKIIOYAET B
ce0s OIICHKY:

1) couManbHO-MCUXOJIOTUYECKOTO KOHCYJIbTUPOBAHMS, KOTOPOE OJKHO
o0ecreunTh OKa3aHWe MOJIy4aTeNsIM COIHAIBHBIX YCIyr KBadU(UIIMPOBAHHON
MIOMOIIHA I10 HAJAXWBAHWUIO MEXJIWYHOCTHBIX OTHOLICHWW, B TOM YHCIE A
MPEeAYNPEKICHAS U PEOIOTCHUS CEMEHHBIX KOH(MDIUKTOB;

2) TCUXOJOTMYECKOM TMOMOIIM, OKa3aHHE KOTOPOM JIOJHKHO TOMOYb
MOJIy4YaTEII0 COUUANIBHBIX YCIYT PACKPBHITH U MOOMIN30BaTh BHYTPEHHUE PECYPCHI,
PELIUTh BOZHUKILIKUE COUATIBHO-TICUXO0JIOTHUECKUE MPOOIIEMBbI;

3) conuaabHO-IICUXOJIOTMYECKOr0 MaTpOHaXKa, KOTOPBIM JT0KEH HAa OCHOBE
CUCTEMATHYECKOTO  HAONIOJEHUS 3a MOJYy4yaTeIsIMH  COIHUAIBHBIX  YCIYT
o0ecrnieunBaTh CBOECBPEMEHHOE BBISIBJICHHE CUTyallud  TNCUXUYECKOTO
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auckoM(popTa, JIMYHOCTHOIO (BHYTPMIIMYHOCTHOTO) WM  MEXJIMYHOCTHOIO
KOH(MJIMKTa U JPYrUX CHUTyaluH, yXyAIIAIOIUX YCIOBUS KU3HEAEATEIbHOCTH
noJiy4yarejield COLMAJIbHBIX YCIYr, B IeJIX OKa3aHud WM HEOOXOAUMBIX
COLIMAJIBHO-TICUXOJIOTUYECKUX YCIYT;

4) UWHBIX  COLMAIBHO-TICUXOJOTHYECKUX  YCIAYr, MPEJOCTABISIEMBIX
MOCTABIIIMKOM COLIMATIBHBIX YCIIYT.

5.6. OneHka KayecTBa COIMAIbHO-NIEAArOrMYeCKUX YCIYyT BKIIOYAET B ce0s
OLICHKY:

1) coumMaibHO-IEAArOrMYECKOM KOPPEKLUHH, OCYLIECTBICHHE KOTOPOM
JOJDKHO — obecrieyrBaTh OKa3aHWe KBaNU(UUUPOBAHHOM U 3(P(EKTUBHOM
NeAarortyeckod IMOMOIIM, B KOTOPOM HYXKJIAIOTCS TOJy4aTead COIHAIbHBIX
yCIyr, TOJIy4alollMe COUMajbHble YCIYIM B MOJyCcTallMOHApHOW (opme
coruaabHOrO 00CIy)kuBaHus (B popme Oecel, pa3bsCHEHUM, peKOMEHAAIUHN );

2) ¢dopmupoBaHHsS TO3UTHUBHBIX HMHTEPECOB TOJIydyaTesleld COLMATIbHBIX
yCIyr,  OpraHu3aluilo WX  JIOCyra, KOTOpble  JOJKHBI  OOecrieuuBaTh
yIIOBJICTBOPEHHUE COIMOKYJIBTYPHBIX M JIYXOBHBIX 3alpOCOB  MOJy4yaTesei
COLIMAJIBHBIX YCIIYT (Kak B3pOCIBIX, TaK U AETei), pacliupeHre Kpyrozopa, chepsl
OOILIEeHUS1, TOBBILIEHNE TBOPUYECKON aKTUBHOCTHU TMOJIyYaTesIeld COIUaNbHBIX YCIYT;

3) HMHBIX  COUMAIbHO-NEJArOTHYECKUX  YCIYI,  MPeJa0CTaBIsEMbIX
MOCTABIIUKOM COLIUAJIbHBIX YCIIYT.

5.7. OueHka KayecTBa COLMAJIBbHO-TPYAOBBIX YCIYr BKIIOUaeT B cels
OLICHKY:

1) kauecTBa yCIyr, CBSI3aHHBIX C OpraHU3alUedl MONy4YeHHs] WIn
COJICHCTBHEM B MOJIYYEHUM 00pa3oBaHus U (WIM) KBaIM(PUKALUMU UHBANIUIAMU (B
TOM 4HCIE€ JeThbMHU-MUHBAJINWJAMH) B COOTBETCTBUM C€ HX (UINYECKUMU
BO3MOKHOCTSIMM M YMCTBEHHBIMU CIIOCOOHOCTSIMHU, KOTOPbIE ONPEAEIAIOTCS TEM, B
KaKOM CTENEeHU CO3JaHHbIC IOCTABUIMKOM COLMAIBHBIX YCIYI YCJIOBHUSA JUIs
JOUIKOJIBHOTO BOCIUTAHUS JACTEH-UHBAIMIOB U TOJYYEHHS MMM IIKOJIBHOI'O
o0Opa3oBaHMs, a TaKKe I HOJy4deHHUs 0oO0pa3oBaHMs B3pOCIBIMH HHBAJIUIAAMU
CHOCOOCTBYIOT YCIEIIHOMY U Pe3yJIbTaTUBHOMY IPOBEIECHUIO BOCHUTATEIBHOM
paboThI 1 00YUYECHHUIO;

2) OpOBOAMMBIX  MEPONPHUATUH MO  HUCIHOJB30BAHUIO  TPYAOBBIX
BO3MOKHOCTEH MOdydaTeNnell COLMAIbHBIX YCIYr U OOYYEHHIO UX JOCTYIHBIM
npo¢ecCHOHaIbHBIM HAaBbIKaM, UX JOCTATOYHOCTh U CBOEBPEMEHHOCTh;

3) IpOBOAMMBIX MEPOIIPUATHN 110 OKA3aHUIO TIOMOLIU B TPYAOYCTPOKCTBE;

4) HMHBIX COLUMAIBHO-TPYIOBBIX YCIYI, MNPEIOCTABISIEMBIX IOCTABIIMKOM
COLIMAJIBHBIX YCIIYT.

5.8. Onenka KkauecTBa COLMAJIBbHO-NIPABOBBIX YCIYr BKIIIOYAET B ceOs
OLICHKY:

1) oka3anuss momomd B OQOPMIIEHUHM U BOCCTAHOBIEHHUH JIOKYMEHTOB,
KOTOpas JOJKHA OOEeCleuuBaTh PAa3bsICHEHUE MOJy4YaTeIsiM COLMAIIBHBIX YCIIYT
coJiepKaHUsl HEOOXOIMMBIX JOKYMEHTOB B 3aBUCHMOCTH OT UX IpEIHa3HA4YCHHS,
U3JIOKEHWEe U HamucaHue (Opu HEOOXOJMMOCTH) TEKCTa JOKYMEHTOB WU
3anojaHeHnue (OPMEHHBIX OJJAHKOB, HAIIUCAHUE CONPOBOAUTEIBHBIX TUCEM;
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2) 5(pGdeKTUBHOCTH OKa3aHMUs IOPUAMYECKON MOMOIIM MOJTy4YaTessiMm
COLIMAJIBHBIX YCIYT, KOTOpas I0JKHA 00ECIEeYUTh CBOEBPEMEHHOE U OOBEKTUBHOE
pELIeHNE CTOSALIMX Mepe NOTydaTeIeM COLMABHBIX YCIYT MPaBOBBIX MPOOIIEM;

3) WHBIX COLMAJIBHO-IPABOBBIX YCIYT, MPEAOCTABISAEMBbIX NOCTABIIUKOM
COLIMAJIBHBIX YCIIYT.

5.9. Ouenka kauecTBa YyCIYI, OKAa3aHHBIX B LEIAX [OBBILICHUS
KOMMYHUKATHBHOTO TOTEHIMAJIa TOJy4yaTeled COLMaNbHBIX YCIYT, HMMEIOIIUX
OTpaHUYEHHUS KU3HEACSITENIbHOCTH, B TOM YHCIIE JeTeH-UHBAJINAOB, BKIIOYAET B
ce0sl OICHKY:

1) oOydeHust UHBAIUIOB (IETEH-UHBAIUAOB) MOJb30BAHUIO TEXHUYECKUMHU
CpelcTBaMH peaOUIUTallMi, KOTOpOE MJOJKHO pa3BUTh Yy HWHBAJIUIOB (AeTeil-
WHBAJIM/IOB) MPAKTUYECKUE HABBIKM YMEHHUSI CAMOCTOSITEILHO TOJIb30BAThCS ATUMHU
CpelCTBaMU;

2) mpoBeNEHUsS COLUUATbHO-PEAOMIMTALIMOHHBIX MEPONPUATHNA, KOTOpPbIE
JIOJIKHBI CITOCOOCTBOBATh BOCCTAHOBJICHHUIO COIMAIILHOTO CTaTyca IMoJydyaTesen
COLIMAJIBHBIX YCIYT, UMEIOIIUX OTPAHUYCHHS >KU3HEACSATEIbHOCTH, B TOM YHCIIE
JeTe-UHBAIN/IOB, YIYUIIUTh B3aUMOJIEUCTBUE MOJTydaTedsl COIMANBHBIX YCIYT C
00IIIeCTBOM;

3) oOyueHusi mojydareieil COIUaIbHBIX YCIYT, UMEIOIIMX OrPaHHUYCHUS
KU3HEJEATEILHOCTH, B TOM YHCIIE JIe€TeH-UHBAIUIOB, HABbIKAM MOBEJICHUS B OBITY
U OOIIECTBEHHBIX MeECTaX, KOTOpOe JOJDKHO oOecreunBaTh (HOpMUpPOBAHKE
NOJIy4aTeNsl COLMANbHBIX YCIYr KaK CaMOCTOSITEIbHOM JIMYHOCTH, KYJIbTYPHO,
BEeXKJIMBOW, TNPEIYCMOTPUTEIBLHON © OJarokejaaTeabHOM B OTHOIICHUH K
OKpYXaIolMM, a Takke OOydYeHHs BHYTPEHHEH [HUCIMIUIMHE JIMYHOCTH,
CIIOCOOHOM 0OCITYKUTh ceOs1 B OBITOBBIX YCIIOBUSIX;

4) oOydeHus moiydaresield COLUMATbHBIX YCIYT, MUMEIOIIMX OrPaHHYCHUS
KU3ZHENEATEIbHOCTH, B TOM YHUCJE JETEH-WHBAJIMIOB, HAaBbIKAM KOMIIBIOTEPHOMN
IPAMOTHOCTH, KOTOPOE [OJDKHO Pa3BUTh Yy IMOJy4yaTeleld COIUAIbHBIX YCIYT
PaKTUYECKUE HABBIKM YMEHHUS CAaMOCTOSITEIBHO MOJb30BATHCS KOMITBIOTEPOM;

5) WHBIX YCIYI, OKa3aHHBIX B LEISAX MOBBIILIEHUS KOMMYHHKATHUBHOTO
MOTEHIMaja ToJiyyaTedeil COUMAIbHBIX YCIYr, HWMEIOIUX OrpPaHUYCHUs
KUZHENCATEIbHOCTH, B TOM YHCJIE JETEeH-UHBAJIUIOB, IPEIOCTABISIEMbIX
MOCTABIIUKOM COIIUATbHBIX YCIYT.

5.10. OueHka KadyecTBa CPOUHBIX COLIMAIBHBIX YCIYT B MOJYCTAllMOHAPHOMN
Gopme connanbHOro 00CIYKMBAaHUS BKIIIOYAET B CEOsl OLIEHKY CBOEBPEMEHHOCTH
M TOJHOTHI OO0OBbEMa OKa3aHHBIX COLMAIBHBIX YCIYr MPUMEHUTEIBHO K
MOTPEOHOCTH TONyYaTeNlss COIMANBHBIX YCIYT B KOHKPETHBIX COIMATBHBIX
yCIIyrax.

5.11. Tlokazatenu KadecTBa TMPEIOCTABICHUS COLMAJIBHBIX YCIyI B
MOJIyCTAIMOHAPHON (hOpME COIMATBLHOTO OOCITY)KMBaHUS W OIEHKA PE3yJbTaTOB
UX TPEJOCTaBICHUSA TMOCTABIIUKAMU COIMAIBHBIX YCIYT OMNPEACNSIIOTCS IO
pe3yiabTaTaM MpPeIOCTaBICHUS! COLMANBHBIX YCIYr MPUMEHUTEIBHO K KaXKIOMY
KOHKPETHOMY MOJy4aTeNIl0 COIUATbHBIX YCIYT.

5.12. Pesynpratom MPEIOCTABICHUS COLMAIbHBIX yCIIyr B
MOJIyCTallMOHAPHOW (OpPME COLMATBHOTO OOCIYKMBaHUS SBISICTCS YJIy4IICHUE
YCJIOBUH KU3HEACATEIbHOCTH MOIYYaTENsl COLUATBHBIX YCIYT.
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6. IIpaBuiia npegocTaB/ieHUs COUMATBHOM YCJIYrH 0eciIaTHO JIu00 32 miary
WIH YACTHYHYIO IJIATY

6.1. CoumanbHble YCIYrd B TOJYCTAllMOHAPHON (opMe COLMAIBHOIO
00cCITy>KUBaHUS TTPEAOCTABISAIOTCS OECIIATHO, 3a IJIAaTy WKW YaCTUYHYIO IIATY.

6.2. Pemenune 00 yclOBHAX OKa3aHHUA  COLMAIBHBIX  YCIyr B
MoJTycTallMOHapHOU (hopMe coluanbHOro oOchykuBaHUs (OecIUiaTHO, 3a IUIaTy
WIM 4YacTUYHYI0 TIUIaTy) NPUHUMAETCS HAa OCHOBAaHUU TMPEACTaBISEMbBIX
MoJiyyaTeJIeM COLMAIbHBIX YCIAyr (MpelcTaBUTENEM) JIOKYMEHTOB, C YYETOM
CpPeIHEAYIIEBOIO0  JOXOJa  TMOJydaTesiss  COUMUAIBHBIX  YCIYr,  BEJIUYUHBI
MPOKUTOYHOTO MUHUMYMa, YCTAHOBJIICHHOTO B Hukeropojackoi o061acTu, a Takke
Tapu(OB Ha COLIUAJIBHBIC YCIYTH.

6.3. Pacuer cpeaHeaymieBOro J0XoJa B OTHOLIGHUM TOJTy4yaTess
COIMAIBHBIX YCIIYT, 32 HUCKJIIOYEHUEM JIMI], YKa3aHHbIX B myHkTe 6.4 [lopsiaka,
IPOU3BOIUTCS
Ha JaTy oOpalieHus M OCYIIECTBISETCS HAa OCHOBAHHMHM JIOKYMEHTOB (CBEIICHMIA)
0 COCTaBE CEMbH, HAIMYUMU (OTCYTCTBHH) JIOXOJIOB UJIECHOB CEMbH WM OJHHOKO
IPOKUBAIOIIETO TPAKIaHUHA U TIPUHAJJICKAIIEM UM (€MY) UMYIIIECTBE Ha IpaBe
COOCTBEHHOCTH.

6.4. CouuanbHple YCIYTH B TMOJyCTallMOHAPHOW (opMe COLMATHHOTO
00CITy>KMBaHUSI IPEIOCTABIISIIOTCS OECIUIATHO:

1) HECOBEPILIEHHOJIETHUM JIETSIM;

2) nunaM, TOCTPaJaBIIMM B pe3yJbTaTe Ype3BbIYAHBIX CUTyaLUi,
BOOPYKEHHBIX MEKHAIIMOHATBHBIX (MEXKITHUUECKHNX) KOH(DIUKTOB;

3) unBanuaam Beankoi OTe4ecTBEHHOM BOMHEI;

4) yuactHukaMm Bennkoit OTeuecTBEHHOI BONHBI;

5) u"BanuaM OOEBBIX ACHCTBUI;

6) nuiaMm, HarpakJIeHHbIM 3HakoM «JKuremto 6okanHoro JleHuHrpamgay;

7) muuaM, HarpaxaeHHbIM 3HaKOM «Kurtenb ocaxxaeHHoro CeBacTonomis»;

8) nuiiaMm, HarpaXJaeHHbIM 3HaKOM «OKuTenb ocaxaeHHoro CTaMHTpaaay;

9) nunam, pabotaBmuM B Tiepuos Benukoit OTedecTBEHHOW BOWHBI
Ha O0OBEKTaX NPOTHUBOBO3AYIIHON OOOpPOHBI, MECTHOW MPOTHUBOBO3AYIIHON
00OpOHBI, Ha CTPOUTEIHCTBE OOOPOHUTEIBHBIX COOPYKEHUH, BOCHHO-MOPCKUX
0a3, a’poaPOMOB W JPYTHMX BOCHHBIX OOBEKTOB B MpEAeNiaX ThUIOBBIX T'PAHMII
JEUCTBYIOIINX (POHTOB, OIMEPAIMOHHBIX 30H JEHCTBYIOIMUX (IIOTOB, Ha
MpUGPOHTOBBIX yUACTKAX JKEJE3HBIX U aBTOMOOWIBHBIX JOPOT, WICHAM DKUTIAXKEH
CyIOB TpaHCHOpTHOrO ¢JoTa, WHTEPHUPOBAHHBIM B Hadajle Bemmkoit
OTeuyecTBEHHOM BOMHBI B TOPTAaX APYTrUX FOCYJApPCTB.

6.5. CoumanbHble YCIYTd B TIONYCTAIMOHAPHON (QopMe COIHAIBHOTO
o0CTy>KMBaHMSI TPEIAOCTABISIIOTCS OECIUIATHO B ClTydae, €CJIM Ha JaTy OOpalmieHus
CpPeIHEAYIIEBOM JIOXOJ TMOJIydaTessl COLMANbHBIX YCIYr HUXKE MpeaesIbHOU
BEJIMYMHBl WM PaBEH MNPENEbHOW BEIUYMHE CPEAHEAYIIEBOrO J0XOoAa i
MpeoCTaBICHUS COLIMAIBHBIX yCIIyT OecruiaTHO, YCTaHOBJIEHHOM
3aKoHOAaTeNbcTBOM Hunkeropockoit odnactu.

6.6. CouuanbHble YCIYTrM B MOJYyCTallMOHAPHOW (QopMe COLUanIbHOTO
00cITy>KUBaHMs TIPEJAOCTABIISIIOTCS 32 IUIATy WIM YaCTHUYHYIO IUIaTy, €ClK Ha JaTy
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oOpallleHusl CpeIHEeNYIIEBON JOXO ] MOJydaTessl COIUAIbHBIX YCIYT MPEBBINIACT
NPENECIbHYI0  BEJIMYMHY CPEOHEAYIIEBOTO  JI0XOAAa JUIS  MOPEAOCTABICHUS
COIIMATIBHBIX YyCIyr OECIIaTHO, YCTaHOBJEHHYIO 3akoHOM Hukeropoackoi
o0nacTu.

6.7. PazMep exxeMecsSYHOM IUIaThl 3a MPENOCTABIEHUE COLUUAIBHBIX YCIYT
B MOJyCTallMOHApHOW (opMe COIMAIBLHOTO OOCTY>KHBAHHUS PAaCCUMUTHIBACTCS Ha
OCHOBE Tapu(POB HA COLMAIIbHBIC YCIYTH, HO HE MOXET MPEBHIIIATh MATUICCITH
MPOLIEHTOB PAa3HUIBI MEXIY BEIUYMHOW CPENHEAYILIEBOrO I0XOAA ITOJIy4aTellst
COLMAJIBbHOU YCIYyTHM W TPEAECIbHOW BEJIMYMHOW CPENHEAYIIEBOTO JOXOAA JUIA
MPEIOCTABJICHUS COLMAIIBHBIX YCIYT O€CIUIaTHO, OMPEIeNIIeMON B COOTBETCTBUU C
gacTeio 5 ctathu 31 dexpepanbHoro 3akoHa oT 28 mexadpst 2013 r. Ne 442-03
«O06 ocHOBax COLUAILHOTO OO0CTyXMBaHUs TpaxkaaH B Poccuiickoii denepanuny.


https://docs.cntd.ru/document/499067367#8Q40LV

CTAHJAPT
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YCIIyTH

Cpoku
IPEIOCTaBIECHUS
COLMAIBHOM YCIIYyTH

IToka3arenu kauecTBa U
OIIEHKAa PE3yJIhTaTOB
MIPEIOCTABJICHUS
COLMAIBHOM YCIIyTH

YcnoBust mpeIoCcTaBIeHUS COTUATBHOM
YCIIYTH

OOecrieueHye MUTAaHUEM
COITIACHO
YTBEPIKICHHBIM
HOpMaTHBaM

ConanpHas
BKJIIOYAeT B ceOs:
1) MIPUTOTOBJICHUE
TOPSTYETO MTUTAHUS;

2) mojady Tropsdero
NUTAaHUS — TIOTydYaTesIsiM
COLIMANBHBIX YCIYT B
MeCTax,
HPUCTIOCOOJICHHBIX  JIJIS
3TOTO B COOTBETCTBUU C
CaHUTapHO-
TUTHCHHYECKUMHU
HOpMaMU u
TpeOOBaHUSAMU;

3) yOOpKy U MBITbE
MOCY/IBL.
B

ycayra

OpraHu3anusax

CommanpHas yciryra
MPEIOCTaBISIETCS
€XXETHEBHO B
TE4eHue CpOKa,
OTIpeAEICHHOTO
UHAUBUAYAIEHOMN
MPOTPaMMOit
PEIOCTaBICHUS
COILIMANIBHBIX  YCIIYT,
U Ha OCHOBaHUU
JIOTOBOpa 5 1HEW B
150 (S120) (B
COOTBETCTBUU c
peKUMOM  pabOTHI
MOCTAaBIIUKA
COIIMANIBHBIX YCIIYT).
CoumanbHas ycnyra

Ilokazarenu  KkadecTBa
MIPEIOCTABIICHUS
COLMAIBHOM YCITYTH:

1) yIOBIETBOPEHHOCTH
COILIMAJILHBIMH YCITYTaMH
nojyyarenei
COIMAIbHBIX
OTCYTCTBHE
000CHOBAaHHBIX JKaJI00,
YUCIIO TOJOKUTEIbHBIX
OT3bIBOB O  pabote
MOCTAaBIIHKA
COLIMABHBIX YCIIYT;

2) obecrieucHue
OTKPBITOCTH
JIOKYMEHTOB, B
COOTBETCTBUH c

yemyr,

1. [lutanne JOMKHO OBITH TPUTOTOBIICHO
U3  J00pPOKAUYeCTBEHHBIX  IPOJIYKTOB,
VAOBJICTBOPSATH MOTPEOHOCTH
MoJIyyaTejaeii COIUANBHBIX YCIYr IO
KaJIOPUHHOCTH, COOTBETCTBOBATh
YCTAaHOBJCHHBIM  HOpPMaM  ITUTaHHS,
CaHUTAPHO-THTUCHHUYCCKUM
TpeOOBaHUAM U HOPMaM.

2. MeGenb u o0OpyrOBaHUE TOJKHBI
ObITh  yIOOHBIMM B  TIOJIb30BAHUH,
NOJJOOpaHHBIMU C YY4ETOM (PH3UYECKOTO
COCTOSIHMSI TIOJyYaTeNiell COLMAIbHBIX
YCIIYT, OTBEYaTh CaHUTapHO-
TUTUEHUYECKUM HOPMaM.

3. ObecrieueHue JOCTYITHOCTH
MPEIOCTABICHUS YCIYTH, B TOM 4YHCIIe
JUISL UHBAJUIOB M JIPYTUX JIUI[ C Y4ETOM




COI[MATILHOTO
00CTyKHBaHUS
Hwxeropoackoit
obnactu colMaJIbHAs
ycayra
MPEIOCTABIIACTCS B
COOTBETCTBUU C
Hopmamu nuranus B
OpraHu3aIusIx
COIMATBHOTO
00CTyKUBaHUS
Hwxeropoackoi
obmactu,
YTBEPXKJACHHBIMU
MIPUKa30M
MUHHCTEPCTBA
COLIMAJILHON MOJIUTUKU
Hwxeropoackoi
obmactu ot 25 ampens
2022 1. Ne 221

MPEIOCTABIIACTCS
€KETHEBHO c
y4eToM pexuma
MIUTaHUA,
YCTaHOBJICHHOTO
YTBEPKICHHBIMU
MIPUKA30M
MUHHCTEPCTBA
COIIMAJILHOU
TIOJINTUKH
Hwxeropoackoi
obnactu

otT 25 ampens 2022 .
Ne 221

KOTOPBIMH ~ MTOCTABIIHK
COLIMATBHBIX yCIIyT
OCYILIECTBIISCT
NesITeIbHOCT B cdepe
MOJTYCTallMOHAPHOTO
COLIMAIBHOTO
00CITy>)KUBaHUS;

3) YUCJIICHHOCTh
noyvarenein
COILIMATBHBIX YCIIYT,
OXBAYEeHHBIX

COLMAJIbHBIMH yYCIIYTaMH
y JTAaHHOTO TOCTaBLIMKa
COLMAJIBHBIX YCIIYT;

4) JOCTYITHOCTh
YCJIOBUM  pa3MelleHus
MOCTaBIINKOB

COIMAIBHBIX yCayr (B
TOM YHCJI€ AOCTYIHOCTh
MPEIOCTaBIICHUS
COILIMAJILHOTO
00cTyKBaHUS TUIS
WHBAIUJIOB U JIPyTUX
JIUIY c y4eToM
OrpaHUYECHU ux
KU3HEICSTENLHOCTH);
5) YKOMIIJIEKTOBaHHOCTb
nirara MOCTAaBIIUKA
COIIMANIbHBIX yCiayr
CHEeIHUaluCTaMd U HX
KBamU (UK.
Onenka pE3YNBTaTOB
MPEIOCTaBICHUS

OI”paHI/I‘IGHI/If/'I X XKHU3HCACATCIBbHOCTH
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COLMAJIbHOM YCIIYTH:

1) II0JIHOTA
IPEIOCTaBIICHUS
COLMAIbHOM YCIIYTIH;

2) CBOEBPEMEHHOCTD
IPEIOCTaBIICHUS
COLMAIbHOM YCIIYTH;

3) ¢ pexTuBHOCTD
IPEIOCTaBIICHUS
COLMAIbHOM YCIIYyT'H

Opranmzanus gocyra u
OTAbIXa, B TOM YHCIJIC
oOeclieueHre KHHTaMHU,
JKypHajamMu, Ta3eTaMHu,
HAaCTOJIbHBIMU UT'PAMHU

ConanpHas
BKJTFOYAET B ceOs:
1) IIPOBENICHHE
pa3HOOOpa3HBIX  BHUOB
COLMOKYJIBTYPHOM
NEesITeIbHOCTH, B TOM
qHClIe: KYJIBTYypHO-
MaccoBbl€, CHOPTHBHbBIE
MEpOTIPUATHS B
npenenax u 3a
npenenaMu TEPPUTOPUU
MOCTaBIINKA
COILIMAJIbHBIX YCIIYT;

2) MY3bIKaJIbHBIE
3aHSTHS,
3)
BCTpEUH;
4)
KOHKYpPCOB,
KPYKKOBOH
paboThI,
WHIUBUIYaIbHBIX

ycayra

TEMATHYCCKHUEC

IIPOBEICHHE
KOHIIEPTOB,
(xTyOHOI)

CoumanbeHas yciyra
MPEeIOCTaBISIETCST B
TE4YeHUe CpOKa,
OTIPEAETIEHHOTO
WHIUBUyaJTbHOM
MPOTPaMMOit
IPEIOCTaBIECHUS
COLIMANIBHBIX  YCIIYT,
U Ha OCHOBaHUU
JIOTOBODA.
ConuanbHas yciyra
IPEIOCTaBIsACTCA B
COOTBETCTBUU c
miaHoM (Tpadurom)
MEPOTIPUATUHA
OpraHu3anuu
COIIMANILHOTO
o0cIyKHBaHHUS,
YTBEP>KICHHBIM

MO CTaBIIUKOM
COLIMAIbHOM yCIIyTH

Iloka3arenn  xadecTBa
MPEIOCTaBICHUS
COLMAJIbHOM YCIIYTH:

1) yIoBIETBOPEHHOCTh
COLIMAJIbHBIMH YCITYTaMH
noyyarenei
COIIMAJIbHBIX
OTCYTCTBHE
000CHOBAaHHBIX JKaJo0,
YHUCIIO TOJIOKUTEIbHBIX

yemyr,

OT3BIBOB O  pabore
MOCTaBIIUKA
COILIMAIBHBIX YCIIYT;

2) obecrieueHue
OTKPBITOCTH
JIOKYMEHTOB, B
COOTBETCTBUU c
KOTOPBIMH ~ TTOCTaBIIHK
COLMAITBHBIX yCIryT
OCYILIECTBIISET
JesITeIbHOCTh B cdepe
HOJTYCTAIlHOHAPHOTO

1. Tlomemenusi, mpenocTaBiasieMble IS
MPEAOCTABICHUSI COLMATIBHBIX YCIYT, MO

pasMepam, PaCIOIOKEHUTO u
KOH(UTYpaIuu JOJKHBI 00eCreunBaTh
BO3MOKHOCTh OKa3aHMsS COLIMAJIbHOM
YCIIYTH c y4eTOM cnenuduku
roJTyJaresei COLIMAJIBHBIX YCIIYT,
OTBEYaTh  CAaHUTAPHO-TUTHEHUYCCKUM

HOPMaM U TPEOOBAHUSIM.

2. MebGenp ¥ 00OpyIOBaHHE TOJDKHBI
ObITh  yIOOHBIMH B  TIOJb30BaHUH,
NOJJOOpaHHBIMHU C YY4ETOM (PH3UYECKOTO
COCTOSIHUSI TIOJyYaTeNiell COIMAIbHBIX

YCIIVT, OTBEYarh CaHUTapHO-
TUTUCHHYECKUM HOPMaM.
3. Ob6ecneuenue JOCTYITHOCTH

npeaoCTaBJICHUA YCIYTd, B TOM YHUCIIC
AJIs1 UHBAJIMAOB U JAPYTUX JIUL C YUCTOM
OFpaHI/I‘IeHI/Iﬁ X )KU3HCACATCIBbHOCTH




3aHATUN 1o
03HAKOMJICHHIO C
OKPYXXAIOIIUM MHPOM;
5) JIUTEpaTypHbIE
Beuepa,

6) BbIIAYy urp,
UTPYIIEK,

oOeclieueHre KHHTaMH,
JKypHajlaMy, Ta3eTaMHu,
HAaCTOJIbHBIMU UTPaAMU;
7) mpoBeAcHUE 3aHITHI
110 Pa3IMYHBIM
HaIpaBJICHUAM B MAJIbIX
rpymnmnax Io HHTepecaMm
nojgyJyarenen
COILIMAJIbHBIX YCITIYT

COIIMaJIbHOI'O

00CITy>)KUBaHUS;

3) YUCJIICHHOCTh
MoJyvyaTesnein
COIMAITbHBIX YCIIYT,
OXBauEHHBIX

COLMAJIbHBIMH yCIIYTaMH
y J@aHHOTO NOCTaBLIMKA
COLMAJIbHBIX YCIIYT;

4) JIOCTYITHOCTh
YCIOBUM  pa3MelleHus
MOCTABIIIMKOB

COLIMAJIbHBIX YCIyr (B
TOM YHCJI€ JOCTYITHOCTh

MIPEIOCTABIICHUS
COIMAJIBHOTO
00CITy>)KUBaHUS TUTS
WHBAIMJIOB W JIPYTHUX
JINII c YUETOM
OTpaHUYECHUN 170'¢
JKU3HEICSITSIILHOCTH ),
5) YKOMIUJICKTOBaHHOCTb
1ITara [TOCTaBIIMKA
COIMAJIBHBIX yCIyT
CIIEIHAIMCTAMH U HX
KBaJTH(pUKAIHS,

6) MOBBIIIEHNE KaYeCTBa
COLIMANIBHBIX YCIAYT H

s dexTuBHOCTH ux
OKa3aHM4.

Onenka pE3YNBTaTOB
IPE0CTaBICHUS

COLIMAJIHOM yCIIyTH:




1) II0JIHOTA
[IPEIOCTaBIICHUS
COLMAIbHOM YCIIYTH;

2) CBOEBPEMEHHOCTD
IPEIOCTaBIICHUS
COLMAIbHOM YCIIYTH;

3) 3¢ pexTHBHOCTD
IPEIOCTaBIICHUS
COLMAIBbHOM YCIIyT'H

2. ConnajibHO-MEIMIUHCKHE YCIYTH

No O0BeEM COLMAIILHON OmmcaHnne coualILHON Cpoku IToka3arenu kayecTBa U | YCIOBHUS MPEIOCTABICHUS COLIMATBHON
n/m yCIyTu yCIyTu MPEIOCTaBIICHUS OIICHKA Pe3ylIbTaToOB yCIyTu
COILIMANIbHOM yCITyTH MPEIOCTaBIICHUS
COLMAIBHOM YCITYTH
1. | Opranu3zanus CommanpHast yceayra | CounanbHas ycnyra | [Tokazarenu — kadectBa | 1. IlepBUYHBIN MEAUIIMHCKUAN OCMOTp U
MIEPBUYHOTO BKJIIOYAET B ceOsl: MPEIOCTaBISIETCS MPEIOCTaBIICHUS NepBUYHAs  CcaHUTapHas  oOpaboTka
MEAMIIMHCKOTO OCMOTpa|- OCMOTp TMOJydaTelisd|Npu  MOCTYIUICHUHU | COLUAIBHOM YCIIyTH: JIOJIKHBI OCYIIECTBISATHCS c
u MEPBUYHOM | CONUANBHBIX  YCIYT B |MOJIy4aTels 1) yHOBIETBOPEHHOCTH | aKKYPATHOCTBIO U OCTOPOKHOCTHIO, 0e3
CaHUTApHOUN 00pabOTKHU | COOTBETCTBUU C | COLIMaIBHBIX YCIYT B | COUUATBHBIMU YCIYraMH | IPUYHMHEHUS KaKoro-iu0o Bpena
CaHUTApHBIMU OpraHHU3aIUIo noJryyaresei MOJTy4aTes 0 COLHMANbHBIX YCIYT.
npaBUjJaMd M HOPMaMH | COLIUAIILHOTO COLMAJIbHBIX YCIIVT, | 2. ObecrieueHue JOCTYITHOCTH
JUIS  OTNpEHeNeHUs] €ro | 00CIyKUBaHUS OTCYTCTBHE MPEIOCTABICHUS COLIMAILHONU YCIYTH, B

COCTOSIHUSI 3JIOpOBBS, B
TOM YHCJIE OTCYTCTBUSA
OTKJIOHEHHH ©  (WJIH)
MPOTUBOTIOKA3aHUMA IS
MPEI0CTABICHUS

COIIMANIBHBIX yCAYr B

(B JIeHb 3aKITFOYCHUS
JIOTOBOPA)

000CHOBAaHHBIX KaJIo0,
YHUCIIO TIOJIOKUTEIBHBIX
OT3bIBOB O  pabote
MOCTaBIINKA
COIIMANIbHBIX YCIYT;

2) OTKPBITOCTh

TOM YHUCJIC UIA UHBAJIMAOB U APYTI'HUX JIWIL
C y4aeToOM OrpaHI/I‘leHI/Iﬁ Hux
KHU3HCACATCIIBHOCTHU




OpraHu3aIun
COLIMAIBHOTO
00CITy>KUBaHUS;

- HW3MEpeHue pocTa Hu
BECa;

- U3MEPCHUE
TEMIIEPaTypsl Tella |
apTepUaIbHOTO
JaBICHUS  TOJTydaTelis
COLIMATIBHBIX YCIYT;

- 00paboTKy paH,
mapalrH IIpru HAJIUYHUH,

- aHalu3 MOJYYCHHBIX
MEIUIIMHCKUX CBEICHUU

JIOKYMEHTOB, B
COOTBETCTBUU c
KOTOPBIMH  TTOCTaBIIUK
COIMAJIbHBIX yCIyT
MIPEIOCTABIISIET
COLIMAJIBHYIO YCIIYTY;

3) YUCJIICHHOCTh
Moyyarenein
COIMATTbHBIX YCIIVT,
OXBaUYCHHBIX JTaHHOU
COLMAJIBHON YCIYrou y
MOCTAaBIIIUKA
COIMATIBHBIX YCITYT;

4) YKOMIUIEKTOBAaHHOCTh
mrara MO CTAaBIIIUKA
COLMAIbHBIX yCIIyT
CIIEHUATIMCTAMH,
Y4aCTBYIOIIUMH B
MIPEI0CTABICHUN
COUMAIBHON YCIIYTH, H
UX KBaJM(UKALIKS;

5) HaJIN4He
CHEIHATBHOTO u
TEXHHUYECKOTO
OCHAIICHHSI
(oOGopynoBanue,

npuOophl, ammaparypa)
OMELICHUN
MOCTaBIINKA
COLIMAJIbHBIX YCIIYT.
Onenka pE3YNBTaTOB
IPEA0CTaBICHUS
COLMAIBbHOM YCIIYTH:




1) II0JIHOTA
IIPENOCTaBIICHUS
COLMAIbHOM YCIIYTIH;

2) CBOEBPEMEHHOCTD
IIPEIOCTaBIICHUS
COLMAIbHOM YCIIYTIH;

3) 3¢ pexTUBHOCTD
IpEeNOCTaBIICHUS
COLMAIbHOM YCIIyT'H

[IpoBenenue
037I0pPOBUTEIBHBIX
MEpONPUATHH, B TOM
qucIe OpraHu3amus
O37I0POBJICHUS U OT/bIXa
HECOBEPIIECHHOJICTHUX

ConmanbHas yciyra
BKJIIOYAET B cebs
MIPOBEJICHHE
037I0POBUTEIBHBIX
MEpONPUATUI

(HampuMep: yTPEHHIO
TUMHACTHKY, X0.1b0Y, Oer,
IJlaBaHWe, €30y  Ha
BEJIOCUIIee, KaTaHUe Ha
JBDKAX,
037I0POBUTEIIBHYIO
TUMHACTHKY, 3aHATHE Ha
TpeHa)xkepax,  Maccax,
(dbuTomporeaypsi,
(buznonpouenypsl u
UHOE), a/ICKBaTHBIX
(buznIeCcKUM
BO3MOXKHOCTSIM,
OKa3bIBAIOIINX
TPEHUPOBOYHOE
JIEUCTBUE u
MOBBIIIAOIINX
peabuIUTaIlIOHHBIE

ConmanbHas yciyra
MpeIOCTaBIsIETCSl B
TE4YeHUe CpOKa,
OTIPEAETIEHHOTO
WHIUBUIYAIBHO U
MPOTPaMMOit
PEIOCTaBICHUS
COLIMANIBHBIX  YCIIYT,
U Ha OCHOBaHUU
JIOTOBODA.
ConuanbHas yciyra
IpeNoCTaBIsieTC B
COOTBETCTBUU c
miaHoM (rpaduxom)
MEPOTIPUATUI
OpraHu3anun
COILIMAIILHOTO
00CcIyKHBaHMUS,
YTBEPKICHHBIM

MO CTaBIIUKOM
COIIMAILHOM yCIyru

He MeHee | pasa B
CYTKH

Iloka3arenn  kayecTBa
MPEIOCTaBIICHUS
COLMAJIbHOM YCIIYTH:

1) ymOBIETBOPEHHOCTH
COLIMAJIbHBIMH yCIIyraMu
noyyarenei
COIMAJIbHBIX
OTCYTCTBHE
000CHOBAaHHBLIX KaJIo0,
YHUCIIO TOJIOKUTEIbHBIX

yemyr,

OT3bIBOB O  pabore
IOCTABILIUKA
COLIMANIBbHBIX YCIIYT;

2) OTKPBITOCTh
JOKYMEHTOB, B
COOTBETCTBUHU c
KOTOPBIMH  TTOCTaBILUK
COLIMANIBHBIX yCIIyT
IPEA0CTaBISAET
COLIMAJIBHYIO YCIIYT'Y;

3) YHUCIEHHOCTD
noJtydaresuei
COLIMANIBbHBIX YCIIYT,

1.  IlpoBemeHune  O310POBUTEIBHBIX
MEpPOMNPUATHI JTOHKHO OCYIECTBIATHCS
B HeoOxomuMoM o0OBbeMe, C yd4eTom
MEIUITMHCKUX TMOKa3aHUuU, (PU3NIECKOTO
U TICKXUYECKOTO COCTOSHUS IOTydaTerei
COITMAJIBHBIX YCIYT, C aKKYpPaTHOCTBIO U
OCTOPOXKHOCTHIO, 0€3 NMPUUYUHEHUS MY
KakoTo-1100 Bpena.

2. lTlomemenuss uisi  TPOBEACHUSA
03JI0POBUTEITHHBIX MEPOTIPUATHN
IOJDKHBI 00€eCIleurBaTh BO3MOXHOCTH

OKa3aHHs COIMAIBHON YCIYTHd C y4ETOM
crienuPuKy ToJydaTesield COIMaIbHBIX
YCIIYT.

3. Ob6ecneuenue JOCTYITHOCTH
MPEIOCTABICHUS COLIMATBHON YCIYTH, B
TOM YHUCIIE JUIsl MHBAJUIOB U IPYTUX JIMII
c Y4ETOM OTpaHUYCHUN HX
JKU3HEAEATEILHOCTH




BO3MOYKHOCTH.
ConuanbHas yciyra
IPENOCTaBIIIETCS C
YU4ETOM  MEIUIIMHCKUX
IIOKa3aHUM

(mpoTHBOIIOKa3aHUM) U B
COOTBETCTBUU C
Ha3HAYEHUSIMM Bpada, a
TaKxke c y4eTOM
COCTOSTHUS 3I0pOBBS
MoJTy4yaTessi ColuaIbHbIX

yemyr

POIOJKUTEIIBHOCT
pl0 He MeHee 20
MUHYT, B TOM YHCIIE:
- 3aHATHUS 1o
JIeueOHOM
bu3KyIBTYpE -
€XKEIHEBHO;

Maccax - He Ooiee
10 pa3 B mecsi;
¢utonpoueaypsr - -
€XKEe/THEBHO,
duznonpouenypsl -
He Oonee 10 pa3 B
MecCHII;

BOJTHBIE TTPOIIETYPHI
- He 6onee 10 pa3 B
MecsI

OXBauCHHBIX IaHHOU
COLMAJIbHOM YCIYrOW y
MOCTaBIINKa
COIIMAJIbHBIX YCIYT;

4) JIOCTYITHOCTb
IIPEI0CTABJICHUS
COLMAJIBHOM YCIYTH C
y4€TOM  OrpaHU4YECHUI
KU3HEESTEIbHOCTH
Moyyarenein

COIMAITBHBIX YCITYT;
5) YKOMIIJIEKTOBAaHHOCTH
nIrara MO CTaBIIIMKA
COTTMAITEHBIX yCIyT
CIICIHATICTAMH,
Y4aCTBYIOIIUMH B
MPEIOCTaBICHUN
COUMAIBHON YCIIYTH, H
WX KBaTU(UKAIUS;

6) HaJI4He
CHEIHAIbHOTO u
TEXHUYECKOTO
OCHAIIICHHUS
(oGopynoBaHwue,
npuOophl, ammaparypa)
OMEILICHUN
MOCTaBIINKA
COIMANIbHBIX YCIYT;

7) HaM4KE U COCTOSIHUE
uH(pOpMaAIIUU O TOPSAKE
u MpaBHIIaxX
MPEIOCTaBICHUS
COIMAIIbHOM YCITyTH.




Ouenka pe3ylbTaToB
IIPENOCTaBIICHUS
COLMAIIBHOM YCIYTH:

1) II0JIHOTA
IIPEIOCTaBIICHUS
COLMAIbHOM YCIIYTIH;

2) CBOEBPEMEHHOCTh
IpEeNOCTaBIICHUS
COLMAIbHOM YCIIYTH;

3) s pexTuBHOCTD
MPEIOCTaBIIEHUS
COLMAIBHOM YCIIyTH

Oxka3anue epBOM
JOBpauyeOHON TOMOIIIH

CoumanbHas yciyra
MPEI0CTABISIETCS B
ciiydae HEOOXOJIUMOCTH
o MEIUITMHCKUM
MMOKa3aHUSIM
MEIUITUHCKUM
MepCOHAIIOM npu
HaJIUYUH u B
COOTBETCTBUU c
JINIICH3UEH, UMEIOIICHCS
y IO CTaBIIHUKA
COLIMANIBHBIX ~ YCIYT, B
COOTBETCTBUU c
IIporpammoit
rOCYIapCTBEHHBIX
rapaHTuii  OecIuIaTHOTO
OKa3aHUsS  HACEIICHUIO
Hwuxeropoackoit

obmactu MEIUITAHCKOM
IMOMOIIIH

CommanpHas yciyra
MPEIOCTABISIETCS B
TEUeHUe CpOKa,
OTIPEAETIEHHOTO
WHIUBUYyaTbHOMN
MPOTPaMMOit
PEIOCTaBICHUS
COILIMANIBHBIX  YCIIYT,
U Ha OCHOBaHUU
JIOTOBOpa C y4eTOM
noTpeOHOCTH B
COIIMANIbHOM ycmyre
noJrydaresiei
COIIMANIBHBIX  YCITYT
(o Mepe
oOpareHus)

ITokazarenu  KadecTBa
MIPEIO CTABJICHUS
COLMAIBHOM YCIYTH:

1) yIOBICTBOPEHHOCTH
COIMATIBHBIMH YCITyraMu
noyyarenei
COIMAITBHBIX
OTCYTCTBHE
000CHOBAaHHBIX KaJIo0,
YUCIIO  ITOJIOXKUTEIBHBIX

yemyr,

OT3BIBOB O  pabote
MOCTaBIIUKA
COLIMAJIBHBIX YCIIYT;

2) OTKPBITOCTh
JIOKYMEHTOB, B
COOTBETCTBUU c
KOTOPBIMH  TTOCTaBIIUK
COIMANTbHBIX yCIyT
MPEIOCTABISIET

COLIMAJIBHYIO YCIIYTY;

1. Oka3zanue TmiepBOM JOBpaueOHOM
MIOMOIIIH JIOJDKHO OCYIIECTBIATHCS
JIOJDKHO OCYILECTBIISITBCSI CBOCBPEMEHHO

U B HEOOXOAMMOM o0O0beMe IyTeM
BBITIOJIHEHHS TIPOIIENYP, CBS3aHHBIX C
COXpaHEHUEM  37I0POBbS  TOJydaTels
COILIMAJIbHBIX YCIIVT, c y4eToM
MEIUIIMHCKUX IMOKa3aHHMH, ero
(U3UIECKOTO n IICUXUYECKOTO
COCTOSTHHSL.

2. O0ecrieuenue JIOCTYITHOCTH

MMpCa0CTaBJIICHUA COHHaHLHOﬁ YCIYIru, B
TOM YHUCJIC I UHBAJIMAOB U APYTI'HUX JIMIL
C y4aeToOM OFpaHI/I‘leHI/Iﬁ Hux
KU3HCOACATCIbHOCTHU
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3) YUCJICHHOCTh
MoJyvyaresnein

COIMAIILHBIX YCIIYT U3
YuClla  HYXIAOIIHUXCS,

OXBauCHHBIX TaHHOU
COLMAJIbHOM YCIYrOl y
MMOCTaBIINKA

COIMAJIbHBIX YCIYT;
4) YKOMIUIEKTOBaHHOCTb
nirara MOCTAaBILMKA
COIIMAJIbHBIX yCiayr
CHelalIucTaMu,
Y4aCTBYIOIIUMHU B
MPEIOCTaBICHNUN
COLMAJIBbHOM YCIyru, H
WX KBaJTU(UKAIUS;

5) HaJI4He
CTEeIHATBHOTO u
TEXHHUYECKOTO
OCHAIICHHSI
(o6opynoBaHwue,

npuOOpkI, armaparypa)
IIOMELIEHUN
MOCTaBIINKA
COIMAJIbHBIX YCIIYT.
Ornenka pe3yNbTaToB
MPEIOCTaBICHUS
COIMANILHOM yCIyTH:

1) MOJIHOTA
MPEIOCTaBICHUS
COLMAIbHOM YCIIYTIH;

2) CBOEBPEMEHHOCTb
MPEIOCTaBICHUS
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COLMAIbHOM YCIIYTIH;

3) 3P PEKTUBHOCTH
IIPENOCTaBIICHUS
COLMAIBbHOM YCIIYyT'H

Brinmosinenue mnpouenyp,
CBsA3aHHbIX C
COXpaHEHUEM 3/I0pOBbSA
noJjyyarenen
COLMAIBHBIX yCIIyr
(u3mepenue
TeMIIepaTypsl Tena,
apTepHUaIbHOTO

AaBJICHU, KOHTPOJIb 3a
npueMoM JICKapCTB U

7p.)

ConuanbHas yciyra
BKJIIOYAET B ceOs:

- HaboneHue 3a
COCTOSSHUEM  3/I0pPOBbS
(13mepenue
TEMIIEPATypHI,
apTepHaIbHOTO
JOaBJICHUA, KOHTPOJb 3a
MIpHEMOM JIEKapCTB,

HAa3HAYCHHBIX Bpa‘IOM, u
ap.);

- BBISIBIICHUE u
OTCJIEKUBAHUE
U3MEHEHUN  COCTOSHUS

MoJy4yaTensi CONUAIbHON
yCIyTd MO BHEUIHEMY
BUJy U CAMOUYYBCTBHIO
noJry4yaressi COLUaIbHOM
YCIIyru;

- OCYIIIECTBIICHUE
KOHTPOJBHBIX ~ 3aMEPOB
(Temmepatypsl,
apTepHaIbHOTO
JIABJICHUS) C 3aHECCHHEM
pE3yABTaTOB B
COOTBETCTBYIOLUN
JIOKYMEHT;

- 00BsiCHEHHE

CoumanbHas yciyra
IPEeOCTABIACTCS B

TEYCHUE CpOKa,
OTIPEAETIEHHOTO
VHIUBUyaJTbHOMN
IIpOrpaMMoin
MPEI0CTABICHHS
COIMAITBHBIX  YCIIYT,
U Ha OCHOBAaHHH
JIOTOBODaA.
CommanpHas yciyra
IpenoCTaBiIsieTcs B
COOTBETCTBUU c
Ha3HAYECHUSAMHU
Bpaya, WiH C y4eTOM
noTpeOHOCTH B
COILIMANIbHOM ycyre
noJry4yaress
COLIMANIBHBIX  YCIIYT
(o Mepe
oOpareHus)

ITokazarenn  KayecTBa
MIPEI0CTABICHUS
COLMAJIbHOM YCIIYTH:

1) yIOBIETBOPEHHOCTH
COIMATIBLHBIMH YCIyraMu
Moyyarenein
COIMATBHBIX
OTCYTCTBHE
000CHOBAaHHBIX KaJlo0,
YUCJIO TIOJIOKHUTEIIbHBIX

yemyr,

OT3BIBOB O  pabote
MOCTaBIINKA
COIMAJIbHBIX YCIYT;

2) OTKPBITOCTh
JOKYMEHTOB, B
COOTBETCTBUU c
KOTOPBIMH  TOCTaBIIUK
COILIMANIbHBIX yCiIayr
MIPEIOCTABIISIET
COILIMANILHYIO YCIIYTY;

3) YUCJICHHOCTD
noJrydaresiei
COIMANIbHBIX YCIIYT,
OXBau€HHBIX JTAHHOM
COLMAIIbHOM YCIYrou y
MOCTaBIIIMKA

COLIMAJIbHBIX YCIIYT;
4) yKOMIUIEKTOBaHHOCTb

1. IIpoBenenue mpouenyp, CBsI3aHHBIX C

COXpaHEHHEM 3J0pPOBbs  IOJydaTesed
COIMAJIbHBIX YCIIYT, JOJIKHO
OCYIIECTBIIATECA C aKKypaTHOCTbIO H
OCTOpPOXKHOCTBIO,  0€3  NPUYMHEHHUS
KaKoro-Jmoo Bpena HOJIy4aTessiM
COLIMAJIBHBIX YCIIYT.

2. ObecrieueHue JOCTYITHOCTHU

MPEIOCTABJICHNS COLMAIbHON YCIYTH, B
TOM YHUCJIC MJIA WHBAJIMAOB U JPYTHUX JIMI
c y4EeTOM OrpaHUYeHUN ux
KU3HEAEATEIbHOCTH
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pe3ylbTaTOB U3MEPEHUN
u CHUMIITOMOB,
YKa3bIBAIOIINX Ha
BO3MOXKHBIE
3a00JICBaHUS;

- KOHTPOJIb 3a
coOmIoIeHreM
MpeaNUCaHuN Bpaua,
CBSI3aHHBIX CO BPEMEHEM
rpueMa, 4acCTOTOM
npuema, croco6om
npuemMa W CPOKOM
TOJTHOCTH JIEKapCTB

nirara NOCTAaBILHUKA
COLIMAJIbHBIX yCIIyT
CHelalIncTaMu,
Y4aCTBYIOIIUMHU B
IIPEA0CTaBICHUU
COLMAJIBbHOM YCIYrd, H
UX KBaJM(UKaLUs;

5) HaJI4ne
CIEIHATEHOTO "
TEXHUYIECKOTO
OCHAIICHHS
(o6opynoBanwue,

npuOOpHI,  ammaparypa)
TMOMeETTeHNH
MOCTaBIINKa
COIMAJIbHBIX YCIYT;

6) HATMYKUE U COCTOSIHUE
nH(pOpMaIUU O TOPSIIKE
u paBuiIax
MPEIOCTaBIICHUS
COIMAJIbHOM YCITyTH.
Onenka pe3yNbTaToB
MPEIOCTaBICHUS
COILIMAJILHOM yCIyTH:

1) MOJIHOTA
MPEIOCTaBICHUS
COIMAIILHOM yCITyTH;

2) CBOEBPEMEHHOCTh
MPEIOCTaBICHUS
COLMAIbHOM YCIIYIH;

3) 3G PEeKTUBHOCTD
IIPENOCTABIICHUS
COLMAIbHOM YCIIyT'H
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CucreMaTnyeckoe
HaOJIIOEHIE
MOJTy4aTess MU

3a

COMAJIbHBIX YCIYr IJIsd
BBISIBJICHUSI OTKJIOHCHWI

B COCTOSAHUU
37I0POBBS

ux

CouunanbHast
BKITIOYAET B ceOsl:
- IIPOBEIICHHE
CUCTEMATHICCKUX
HaOIOACHU 3a
COCTOSSHUEM  3JI0POBBS
MOJy4yaTenss COUUAIbHON
yciyru — He pexe 1 paza
B HEJIEJIO;

- HaIpaBJICHHE
MOJy4daTenss COMUAIbHON
yCcIyru K Bpauy (Bpauy-
TEpaIeBTy, Y3KAM
crienuagucTaM) — TI0
Mepe HeoOX0IMMOCTH;

- MOMeEIIEHHE
MoJy4yaTessi CONUAIbHON
yCAyTHd B H3OJIATOP
(rocriuranuzarus) B
cilydae BBISIBJICHHBIX
3a00eBaHUN — 1O Mepe
HEOOXOIUMOCTH;

- 3aloJIHEHUE HUCTOPHH
0oJ1e3HH, KapThl
HoJTy4yaressi COLUaIbHOM
ycayru,
VHIUBUYAJIbHON
POrPaMMBI (nnaHa,
KapThl) peaOUIUTALNH
noJry4yaressl COlUaIbHOM
yCIyTH
(TpOIOIKUTENBHOCTD  —
He MeHee 30 MUHYT);

ycayra

CoumanbHas yciyra
IpENoCTaBIsAeTC B
TE4YEHUE CpOKa,
OTIPEAEIEHHOTO
VHIUBUYaJIbHOMN
IIPOrpaMMon
IPENOCTaBIEHUS
COLIMANIBHBIX  YCIIYT,
U Ha OCHOBaHUU
JI0TOBOpa

ITokazarenn  KadecTBa
MIPEI0CTABICHUS
COLMAJIbHOM YCIIYTH:

1) yIOBIETBOPEHHOCTH
COIMATILHBIMH YCIyraMu
MoJyvyaresnein
COIMATbHBIX
OTCYTCTBHE
000CHOBAaHHBLIX KaJIo0,
YUCJIO TIOJIOKHUTEIIbHBIX

yCIyT,

OT3BIBOB O  pabote
MOCTAaBIIIUKA
COIMATIBHBIX YCITYT;

2) OTKPBITOCTh
JIOKYMEHTOB, B
COOTBETCTBUU c
KOTOPBIMH  TOCTaBIIUK
COIMAJIbHBIX yCiIyr
MIPEIOCTABIISIET
COLIMAJIBHYIO YCIIYTY;

3) YUCJIICHHOCTh
noyyarenei
COILMAJIbHBIX YCIIYT,
OXBau€HHBIX JTAaHHOM
COIIMANIBHOM yCIyroit y
MOCTaBIINKA

COLIMANIbHBIX YCIIYT;
4) yKOMIUIEKTOBaHHOCTb
nirara HOCTaBIIMKA
COLIMAJIBHBIX yCIIyT
CIEIUAINCTaMH,

Y4aCTBYIOILIUMH B
IIPENOCTaBICHUN

1. Cucremarndyeckoe HaOmOneHHE 32
MOJTy4aTeNsIMU  COLIMANBHBIX YCIYT IS
BBISIBIICHUS OTKJIOHEHHUI B COCTOSIHUH MX
37I0POBBSI

JIOJKHO OCYILECTBIISATHCS c
AKKypaTHOCTBIO M OCTOPOKHOCTBIO, 0e3
NPUYMHEHUS Kakoro-in0o Bpena
MOJTYYaTeIsIM COUAIBHBIX YCIYT

2. Obecrieuenue JOCTYITHOCTHU
NPEIOCTABICHUS COIMATBHON YCIYTH, B
TOM YHCJIE JUTSI HHBAIUIOB U PYTHX JIALL
c y4EeTOM OTpaHNYEHUN ux
KU3HEICSITeITHHO CTH
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- MOJITOTOBKY
pe3yIBTaToOB

HaOIIOAEHUH ittt
O3HAKOMJICHHSI  BPaduoM

(BpauoM-TepaneBToM,
UHBIMU CHELHMATUCTaMM)

—  TMPOJOJDKUTEIBHOCTh
He MeHee 30 MUHYT;

- oOparenue B
MEINUINHCKHE
OpraHu3aIuu 51
COJZEeIiCTBHE B
MTOTY9CHUH
MEIUIMHCKON TOMOIIN B
o0beMe 0azoBoi
MPOTpaMMBbI
00s13aTEJILHOTO
MEIUIIMHCKOTO
CTpaxoBaHUsl  TpakIaH

Poccuiickoit @enepanuu

COLMAJIbHOM YCIyrd, H
WX KBATU(UKAIIHS,

5) HaJI4Ke
CIEIUATBLHOTO u
TEXHUYECKOTO
OCHAIIICHHUS
(o6opynoBanue,
npuoOOpkI, ammaparypa)
MTOMEIIEHHI
MOCTAaBIIIUKA
COIMAIBHBIX YCITYT;

6) HATM4YKUE U COCTOSIHUE
uH(poOpMaIUU O MOPSAKE
u npaBuIax
MPEIOCTaBIICHUS
COLMAIBHOM YCITYTH.
Ouenka pe3ybTaToB
MPEIOCTaBICHUS
COLMAIBHOM YCIYTH:

1) MOJIHOTA
MPEIOCTaBIICHUS
COILIMAIIbHOM yCITyTH;

2) CBOEBPEMEHHOCTH
MPEIOCTaBIICHUS
COIMANIbHOM yCITyTH;

3) 3¢ pexTuBHOCTD
MPEIOCTaBICHUS
COIMANIbHOM yCcITyTH

[IpoBenenne  3aHATHH,
oOydarommx 3/0pOBOMY
o0pa3y )XH3HU

CouuanpHas
BKJIFOUAET B ceOs:
- TpOBEICHHE
JIEKITUH,

yciyra

Oecer,
3aHATHH,

ConuanbHast ycnmyra
IIPENOCTABIAECTCA B
TE4YEHUE CpOKa,
OIIPENIEIIEHHOTO

[Toxazatenn  KadecTBa
IIPENOCTABIICHUS
COLIMAJIBHOM yCIIyTH:

1)  yIOBIETBOPEHHOCTH

1. TlpoBenenue 3aHATHH, OOydYarOMIMX
310pOBOMY 00pa3y *KHU3HHU, TOJKHO:

o0ecreunBarhb
KBaJTH(UIIMPOBAHHOU

OKa3aHHuc
IIOMOIIIH
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HaIpaBJIEHHBIX
(dopmupoBanue
3I0POBOTO 00pa3a JKU3HU
y HOJTyJaTelis
COLIMANBHBIX YCIYI, B
TOM YHCJIE TIO TEMATHKE:

- BbIpa0OTKa CaHUTApPHO-
TUTUEHMYECKUX HABBIKOB

Ha

U  HaBBIKOB  BEJICHUSA
3I0POBOTO obpaza
KU3HH,

- TpeaynpexaeHue u
npoQuiIakTUKa
3a00JIEBaHUMN;

- MpeaynpexIeHIe
TMOSIBJICHUS BpEIHBIX

MPUBBIUEK U W30aBICHHE
OT HUX;

- CaHUTapHO-
MIPOCBETUTEIbCKAS
pabora g peuieHus
BOIIPOCOB  BO3PACTHOM
aJianTaluu;

- MOJITOTOBKA K
CO3aHUI0  CEeMbU W
POXICHUIO peOeHKa

VHIUBUYaJIbHOMU
IIPOrpaMMoi
IPENOCTaBIICHUS
COLIMAJIBHBIX  YCIIYT,
U Ha OCHOBaHUU
JIOTOBOpA.
CoumanbHast yciyra
IIPEIOCTABIISETCS B
COOTBETCTBUU c
IJIAHOM
MEpONPUATUI
MOCTaBILIMKA
COIIMAJIBHBIX  YCIIYT.
3 pasza B HEIENIO
MPOJOIKUTEIBHOCT
BIO HE MEHee
20 MuHyT

COMaJIbHBIMU YCIIyraMU
MoJyvyaresnein
COMAJIbHBIX
OTCYTCTBHE
000CHOBAaHHBIX KaJIo0,
YUCJIO TIIOJIOKUTCIIbHBIX

yemyr,

OT3bIBOB O  pabote
MOCTAaBIIIUKA
COIMAJIbHBIX YCIYT;

2) OTKPBITOCTh
JIOKYMEHTOB, B
COOTBETCTBUH c
KOTOPBIMH  TIOCTaBIIIUK
COIMATBbHBIX yciayr
MPEIOCTaBIISIET
COLIMAJIbHYIO YCIIYTY;

3) YUCJIICHHOCTh
noyyarenei
COIMAJIbHBIX YCIIYT,
OXBauE€HHBIX TAaHHOU
COLMAIBHON yCIyrol y
MOCTaBIINKA
COIMAJIbHBIX YCIYT;

4) JIOCTYITHOCTD
MPEIOCTaBICHUS
COIIMANILHOM  yCIyru ¢
YY4E€TOM  OrpaHUYEHUI
KUBHEESITEEHOCTH
noJrydaresiei

COLIMAJIbHBIX YCIIYT;
5) YKOMIUIEKTOBaHHOCTb
nirara HOCTaBIIMKA
COLIMAJIBHBIX yCIyT

[OJIyyaTeIsiM  COLMAIBHBIX yCIyr B
NPaBUJIBHOM TIOHMMaHUM W PELIICHUH
CTOSIIMX Tepel] HHUMHU KOHKPETHBIX
npoOsieM, CBSI3aHHBIX C COXpPaHEHHEM
370POBBSL.

2. Obecrnieuenue JOCTYITHOCTHU
IIPEIOCTABIICHNUS] COLMAIBHON YCIIYTH, B
TOM YHCJIE JUIsl THBAJIUIOB U JIPYTUX JINIL
c y4EeTOM OTpaHNYEHUN ux
JKU3HEESTEIbHOCTH
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CIIeUATIUCTAMH,
Y4aCTBYIOIIUMH B
IIPEOCTaBICHUN
COLMAJIbHOM YCIYru, H
WX KBUTH(UKAIIHS,

6) HaJIM4ue
CIENHaTBLHOTO "
TEXHUYECKOTO
OCHAIIIEHHUS
(o6opynoBanue,
npuOOpHI, ammaparypa)
MMOMeETTeHNH
MOCTAaBIIIUKA
COIMAILHBIX YCITYT;

7) HAMW4YKUE U COCTOSIHUE
nH(pOpMaIUU O TOPSIIKE
u IpaBuiIax
MPEIOCTaBIICHUS
COLMAIBHOM YCITYTH.
Ouenka pe3ybTaToB
MPEIOCTaBIICHUS
COILIMAJIbHOM yCIyTH:

1) MOJIHOTA
MPEIOCTaBIICHUS
COIMANIbHOM yCITyTH;

2) CBOEBPEMEHHOCTh
MPEIOCTaBICHUS
COIMANIbHOM yCITyTH;

3) 3¢ pexTuBHOCTD
MPEI0CTABICHUS
COLMAIbHOM YCIIYyT'H

[IpoBenenue 3aHATHNA O

ConmanpHasa

yciayra

ConmanbHast yciyra

ITokazarenu Ka4CCTBa

1. ITpoBeneHue 3aHATUHN MO aAANTUBHOMN
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aJalTUBHOMN
(bu3nIeCKoi KyIbType

BKJIFOYAET B ce04:
- OCBEIIEHHE BOIPOCOB
ajanTalyu, B TOM 4YHCIC

peabunuTanuu,
COONIONEHNSI CAaHUTAPHH,
TUTHEHHYECKOTO "
MOJIOBOTO TTPOCBEIIEHHUS,
MPOQUIAKTUKH
BEHEPHUYECKIX

3aboneBanuii 1 CITN/a;
- OpraHu3aInIo "
MIPOBE/ICHNE
WHIUBUIYATEHBIX "
TPYNIOBBIX 3aHATHM IO
aJalTUBHOU
(bu3UYeCKOl KyIbType B
o0beME  MEIUIIMHCKUAX
PEKOMEHIALINI;

- KOHCYJIbTHpPOBaHHE H
peKOMeHaluN 1o
TUTHEHE MUTaHUS,
popUITaAKTHKE u
n30aBJICHUIO OT BPEIHBIX
PUBBIYEK

MPEAOCTABIIETCA B
TCUYCHHE Cpoxa,
OIPEACIICHHOTO
VHIUBUYaJIbHOMN
IIPOrpaMMon
MPEAOCTABICHUS
COUHMAIIBHBIX YCIIYT,
U Ha OCHOBaHUH
JIOTOBOpAa, HE MEHEe
2 pa3 B Hememwo
MPOJAOTIKUTETBHOCT
pr0 He MeHee 20
MHHYT

MPEI0CTABICHUS
COLMAJIbHOM YCIIYTH:

1) yIOBIETBOPEHHOCTH
COIMAITLHBIMH YCITyTaMu
MoJyvyaresnein
COIMAITBHBIX
OTCYTCTBHE
000CHOBAaHHBIX KaJIo0,
YUCJIO TOJIOKHUTEIIbHBIX

yeIyr,

OT3bIBOB O  pabote
MOCTaBIINKa
COIMAJIbHBIX YCIYT;

2) OTKPBITOCTh
JIOKYMEHTOB, B
COOTBETCTBUU c
KOTOPBIMH  ITOCTABILIUK
COLMAIbHBIX yCIIyT
MIPEIOCTABIISIET
COLMAIBHYIO YCIIYTY;

3) YUCJIICHHOCTh
noyyarenei
COLMAJIbHBIX YCIIYT,
OXBAaYECHHBIX JAHHOM
COLUMAIBHON yCIyroh y
MOCTAaBILIUKA
COLMAJIbHBIX YCIIYT;

4) JOCTYITHOCTh
MIPEI0CTABICHUS
COLMAJIBHOM YCIYru ¢
y4eTOM  OrpaHU4YECHUI
KU3HENEATENbHOCTU
noJrydaresiei

COUAJIBHBIX YCIIYT;

(bU3nIECKOl KyIbTYpe JOIDKHO:
1) ocylecTBIATHCS € aKKypaTHOCTbIO U

OCTOpPOXKHOCTBIO,  0€3  NpPUYMHEHHUS
KaKoro-Jmoo Bpena HOJIy4aTelIsiM
COLIMAJIbHBIX YCIIYT;

2) obecrieunBaTh OBJIAJICHHE
MOJyyaTeasIMU  COLMAIbHBIX  YCIYyT

JOCTYIHBIM U 0€301aCHBIM AJIsl 30POBbsI
KOMITJIEKCOM (PU3MUECKHUX YIPa)KHEHUH B

eJsIX ero CHCTEeMaTHYECKOTO
BBITTOJIHEHU A JIISA YKPEIICHUA nux
370POBBSL.

2. ObecrieueHue JOCTYITHOCTHU

MPEIOCTAaBJICHNS COLMAIbHON YCIYTH, B
TOM YHUCJIC MJIA WHBAJIMA0OB U JPYTIHUX JIMIL
c y4EeTOM OrpaHUYeHUN ux
KHU3HEAEATEIbHOCTH
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5) YKOMILJIEKTOBAaHHOCTh
mrrara MOCTaBIINKA
COLIMATBHBIX yCITyT
CHEHUATNCTaMHU,
YYaCTBYIOIIUMU B
IIPEI0CTABICHUT
COLMAJIbHOM YCIyru, H
UX KBaJM(UKaLKS;

6) HaJI4ne
CIEIHATEHOTO u
TEXHUIECKOTO
OCHAIICHHS
(oGopynoBanwue,

npuOOpHI,  ammaparypa)
TMOMeETTeHNH
MOCTaBIINKA
COIMAJIbHBIX YCIYT;

7) HAMM4YKUE U COCTOSIHUE
nH(pOpMaIUU O TOPSIIKE
u paBuiIax
MPEIOCTaBIICHUS
COIMAJIbHOM YCITyTH.
Onenka pe3yNbTaToB
MPEIOCTaBIICHUS
COIMANILHOM yCITyTH:

1) MOJIHOTA
MPEIOCTaBICHUS
COIMANIbHOM yCITyTH;

2) CBOEBPEMEHHOCTh
IPEA0CTaBICHUS
COLMAIbHOM YCIIYTIH;

3) 3G PEeKTUBHOCTD
IPEA0CTaBICHUS
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COLMAIbHOM YCIIYyI'H

KoncynsrupoBanue 10
COLIMAJIBHO-
MEAULIMHCKUM BOIIPOCaM
(mopnepxanus u
COXpaHEHUsl  3/10pOBbA
rnoJjy4yarenen
COLIMAJIbHBIX YCIIYT,
MIPOBEJCHUS
03710POBUTEIIBHBIX
MEpOIPHUSTHI,
HabOIoeHus 3a
MoJTyyaTeasiMu

COOUAJIBHBIX YCIYyr IJId
BBISIBIICHUSI OTKJIOHEHHI
B COCTOSTHUH 170
3II0POBBSI)

CoumannsHas
BKJIIOYAET B ceOs:
- W3y4CHUE
MEIUIUHCKOMN
JOKYMEHTAITUH;

- Ha3HAYCHHE JIEKApCTB,
MEIUIIMHCKUX
poIenyp,
037I0pPOBUTEIBHBIX
yeayr;

- pa3bICHEHHE
pEeKOMEH AN
TOJTY4aTeIo
COIMAIIBHBIX YCIYT TI0
BOIIPOCaM TOIJIEP>KAHMS
U COXpaHEHUs 3JI0POBbS,
MIPOBEICHUS
037I0POBUTEIBHBIX
MEpOTPUATHIA;

- HaAOIIOIEHUE
MOJTy4aTe s IMU
COIMAIBHBIX YCIIYT ISt
BBISIBJIEHUS OTKJIOHEHHH

ycayra

n

3a

B COCTOSIHUHU ux
3JI0POBBSI;
- pa3paboTky  uid

MOJIy4aTessi COUUAIBbHBIX
YCIYI PEKOMEHJIALUM T10
PELICHUIO CTOSIIIIUX
nepes HUM COLIMAIbHO-
MEIUIIMHCKHUX TPoOIemM

CoumanbHasi yciyra
MPENOCTABIISICTCS B
TEUCHUE CpoKa,
OTIPEICTICHHOTO
VHIUBUyaTbHOMN
IIPOrpaMMoi
MIPEIOCTABJICHUS
COIMATIBHBIX  YCIIYT,
U HAa OCHOBAaHHH
JIOTOBODA.
CommanpHas yciyra
MPEI0CTABISIETCS
€XKETHEBHO
IPOJAOJKUTEILHOCT
ptl0 He MmeHee 20
MUHYT

ITokazarenmn  KayecTBa
MIPEI0CTABICHUS
COLMAJIbHOM YCIIYTH:

1) ymOBIETBOPEHHOCTH
COIMATILHBIMH YCIyraMu
Moyvyarenein
COIMATbHBIX
OTCYTCTBHE
000CHOBAaHHBLIX KaJIo0,
YUCJIO TIOJIOKHUTEIIbHBIX

yCTyT,

OT3BIBOB O  pabote
MO CTABIIIMKA
COIMAITBHBIX YCITYT;

2) OTKPBITOCTh
JIOKYMEHTOB, B
COOTBETCTBUU c
KOTOPbIMH  TOCTaBIIUK
COIIMAJIbHBIX yCiayr
MPEIOCTaBIISIET
COILIMAJIbHYIO YCIIYTY;

3) YUCJIICHHOCTh
nojyyarenei
COIMANIbHBIX YCIIYT,
OXBau€HHBIX JTaHHOM
COIIMANIBHOM yCIyroil y
MOCTaBIINKA

COLIMAJIbHBIX YCIIYT;
4) yKOMIUIEKTOBaHHOCTb

mirara IoCTaBIIMKa
COoMaJIbHbIX yciayr
crienyajinucraMu,

1. MeponpusiTust 10 KOHCYJIBTUPOBAaHUIO
IIOJIy4aTeae COLMAIBHBIX YCIyr IO

COUaAJIbHO-MCIUITNMHCKUM BOHpOC&M
JIOJKHBI o0ecrieunBarh OKa3aHue
KBaJIU(UIIMPOBAHHON IIOMOIIU
MOJIyJaTeIsiM  COLMAIIBHBIX  yCIAYyr B

MNpaBUJIbHOM IIOHMMAaHWUHW W PCIICHHUU
CTOAIMUX TEPEad HHUMH  KOHKPCTHBIX
npoOsieM, CBSI3aHHBIX C COXpaHEHHEM
37I0POBBSL.

2. ObecrieueHue JOCTYITHOCTHU
MPEIOCTABICHUST COIMATBHON YCIYTH, B
TOM YHUCJIC MJIA UHBAJIMA0OB U JPYTHUX JIMI]
c Y4ETOM OrpaHUYeHUN ux
KHU3HEESTEIbHOCTH
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Y4aCTBYIOILIUMHU B
IIPEIOCTaBICHUN
COLMAJIbHOM YCIYru, H
WX KBTI (UKAIIHS,

5) HaNU4YME U COCTOSIHUE
UHPOPMAITUU O TIOPSIKE
u npaBUIIax
IpEeNOCTaBIICHUS
COLMATIbHOM YCIIYTH.
Onenka pe3yabTaToB
MPEIOCTaBIIEHUS
COLMAJIbHOM YCIIYTH:

1) IIOJTHOTA
MPEIOCTaBIIEHUS
COLMAIBHOM YCIIYTH;

2) CBOEBPEMEHHOCTH
IPEA0CTaBICHUS
COLMAIIBHOM YCIYTH;

3) s pexTuBHOCTD
IPEA0CTaBICHUS
COLIMAIBHOM yciayru

3. ConnaJIbHO-TICUXO0JIOTHYECKHUE YCJIYTH

Ne | OOpeMm cormanbHOM | Omucanue corualbHON Cpoku IToka3zarenn kauecTBa 1 VYcnoBus npenocraBieHUs
n/m yCIyTu yCIyTu MIPEI0 CTABJICHHS OIICHKA Pe3yJIbTaTOB COIMANIbHOM yCcIyTH
COILIMANILHOM yCITyTH MIPEIO CTABJICHHS
COIMANIbHOM yCcITyTH
1. |ComuanbHo- ConuanpHas ycinyra | ConuanbHas  yenyra | [lokazarenn KadecTBa | 1. CoInanbHO-IICUXO0JIOTHYECKOE
TICUXOJIOTHYECKOE BKJIFOUYAET B CeOs: MIPEIOCTABIIACTCS B | COLMAIIBHOM YCIYTHU: KOHCYJIETUPOBaHUE JIOJKHO

KOHCYJIbTUPOBAHUC,

B

- BBIABJIICHHUC 3HAYMMBIX

TCUCHUC

CpoKa,

1)

YAOBJICTBOPCHHOCTDH

00ecreunTh OKazaHue oJIydaTeiiaM
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TOM 4yuCIIe
BOIIpOCaM
BHYTPHUCEMENHBIX
OTHOLIEHUN

110

ISt MOJTyJaTeis
COLIMAIBHBIX YCIIYT;

- ompefiesieHne oobema u
BHUJIOB IIPEIIOIAracMon
IOMOIIM B  YCJOBHSX
OpraHu3aIuu
COILIMAIEHOTO
00CITy>KUBaHMUS,
HampaBJIeHUE Ha WHYIO
MOMOIIlb, HE BXOJSIIYIO
B KOMIIETEHITUIO
OpraHu3aIuu
COIMAIBEHOTO
00CITy)KUBaHUS;

- COIIMAITEHO-
MICUXOJIOTHYECKYIO
MOMOIIb  TIOJY4YaTesro
COLIMANBHBIX YCIYT B
PacKphITHH "
MOOUIN3aIluNA
BHYTPEHHUX PECYpPCOB,
peleHnH "
poUIIAKTHKE ITHUX
COIIMATBHO-
TICHXOJIOTUYECKHUX
npobiem
IPOJIOJKUTEIIEHOCTHIO
HE MEHee 25 MUHYT;

- BBISIBIICHHE
MICUXOJIOTUYECKUX
npoOrem, CTOSIIIUX
nepen noJryyaresnem
COIIMANIbHBIX yCIIyT

OTIpENICIIEHHOTO
VHJVBHUYAJIbHOU
IIPOrpaMMoi
IPEI0CTABICHUS
COLIMANBHBIX YCIIYT, H
Ha OCHOBaHHHU
JIOTOBOpA.
CoumanbHast  yciyra
NPEIOCTABISACTCS  HE
MeHee | pasza B HeEIo

COIMAJIBHBIMU  YCIIyraMu
MOJTy4yaTelel COLMaIbHbIX
YCIIYT, OTCYTCTBHE
000CHOBaHHBIX )Kaoo,
YUCIO  TOJIOKHUTEIIbHBIX
OT3bIBOB 0 pabore
MOCTABIIMKA COLUAIBHBIX
yeayr;

2) OTKPBITOCTh
JIOKYMEHTOB, B
COOTBETCTBUU C KOTOPBIMHU
MOCTABIINK  COITMATBHBIX
yCIIyT MIPENOCTABIISIET
COIMATILHYIO YCIIYTY;

3) YUCJIICHHOCTD
noJryyaresieil COIMalIbHbIX
yCIIyT u3 qucna
HYXAIOIIHUXCS B
COLMATBHOM yCIIyTe,
OXBauE€HHBIX IaHHOU
COLMAIBHON  yCIIYyroll y
MOCTABIIMKA COIMAIbHBIX
yCIIyr;

4) JIOCTYITHOCTD
MPEIOCTaBICHUS
COLIMANILHOM  yCIyru  C
y4eTOM OrpaHHYeHUI
KUBHEIESITETbHOCTH
noJryyaresieil COIMalIbHbBIX
YCIyT,

5)  YKOMILJIEKTOBAaHHOCTh
nrrara MOCTAaBIIIUKA
COIMANTBHBIX yCayr

COLIMAJIbHBIX yciayr
KBaJIM(UIMPOBAHHON IOMOIIM IO
HaJIaKUBaHUIO MEXJINYHOCTHBIX
OTHONIICHHNW, B TOM 4YHCIC JIf
NPEaYNPEeXKIEHUS U [PEOJOICHUS
CEeMEHHBIX KOH(IINKTOB.

2. ObecrieueHue JOCTYITHOCTHU

IPEAO0CTABIECHUS COLUAIBHON yCIYTH,

B TOM YHCJIE JUIsI HHBAIMIOB U IPYTUX
JUIl C YYETOM OIpPAaHWYEHUN UX
KU3HEEATEIbHOCTH
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(BHYTpHUCEMEITHBIE,
JIETCKO-POJIUTENbCKUE,
MEKJIMYHOCTHEIE,
CYIpYKECKHE, WHBIC
OTHOIIICHHS,
SMOLIMOHAIbHbBIE
0COOCHHOCTH JINYHOCTH,
OCOOCHHOCTH pPa3BUTHUS
" TTOBEICHUS
MOJTy4YaTens COIMaIbHON
yCIyTu " WHBIC
poOIIeMsl);

- cbop
MICUXOJIOTUYECKOTO
aHaMHe3a;

- pa3bsiCHEHHE
MOJTy4aTeto
COLMAIIBHOM YCIIyTH
CyTH npooaem "
ompeeneHue
BO3MOXHBIX MyTeH HX
pelIeHus;

- OTpeAeNeHUe pPeaKuu
HoJTy4yaressi COUanbHON
yCIyTd Ha HMEIOLIUecs
npoOieMbl U ypOBHS
MOTHBALUU K ux
IPEOJI0JICHUIO;

- pa3paboTky s
MoJTy4yaress COIUaNbHON
YCIYTH  PEKOMEHIALNN
[0 PEIIECHUIO CTOSALIMX
nepen HUM

CIICIIHATMCTAMH,
Y4aCTBYIOIIUMH B
MPEI0CTABICHUN
COLMAJIbHOM YCIIYI'H, U UX
KBTI (PUKAIHS;

6) HamM4Yue M COCTOSIHUE
uHpopmaIuu o MmopsiaKe u
IpaBWIax NPeaoCTaBICHUS
COLMAIbHOM YCIIYTH.
Onenka pe3yabTaToB
MPEIOCTaBICHUS
COLMATIbHOM YCIIYTH:

1) IIOJIHOTA
MPEIOCTaBIICHUS
COLMAIBHOM YCIIYTH;

2) CBOEBPEMEHHOCTD
MPEIOCTaBIICHUS
COLMAIBHOM YCIYTH;

3) s pexTHBHOCTD
MPEIOCTaBIICHUS
COILMAJIbHOM yCIyTH
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TICUXOJIOTUYECKUX
npo0em;

- 3ar0JIHEHUE
VHIUBUYAJIbHOM
IIPOrpaMMBbI (naHa,
KapThl) peadmInTaluu
MOJTy4YaTens COIMaIbHON

yCIYTH

ITcuxonormueckas
MTOMOIITh U TTOJIICPXKKA,
B TOM qyucie
IpaXKaaHaM,
OCYIIECTBIISIOIIAM
yXOII Ha JIOMY
TSHKEI000IbHBIMHU
MOJTy4aTes MU
COIMAIBbHBIX YCITyT

3a

JlnarHocTHiKa M OIIEHKa
TICUXOJIOTUYECKOTO
COCTOSIHHMSI  TTOJTydaTelIst
COIMATBHBIX YCIIYT,
BBISIBJICHHE ero
TICUXOJIOTHYECKUX
npobieM, orpeaeneHue
o0beMa u BUJIOB
npeanoiaracMoun
MOMOIIY TOCTaBIIUKOM
COLIMANIbHBIX YCIIYT.

CoumanpHas
BKJIFOUA€eT B CeOs:
- YCTaHOBJICHHUE JINYHOTO
KOHTAaKTa;

- ompejesieHne mpoodem
¥ YPOBHS MOTHBAIlUH K
UX [IPEOJI0ICHHMIO;

- IIPOBEJICHUE
IICUXOAUAarHO CTHUKH,

- 06pa0oTKy U aHANU3
TICUXOIUArHO CTHYECKHUX
JIAHHBIX

yciyra

ConmanbHast  yciyra
IpenocTaBiseTcs B
TE4eHUe CpOKa,
OTIPEAETIEHHOTO
WHIUBUYAIBHOU
MIpOTrpaMMOM
IPEA0CTaBICHUS
COLIMANBHBIX YCIYT, H
Ha OCHOBaHHUHU
JI0rOBOpA.
CommanpHas  yciyra
IPEAOCTaBIAETCA 10
JUYHOMY OOpALICHUIO
HOJIy4daTens
COLIMANIBHBIX
3aKOHHBIX
npeAcTaBUTeNell  He
MeHee | pasa B Mecsl
POJIOJKUTEIIBHOCTHIO
He MeHee 20 MUHYT

yeayr,

[Toxaszarenn Ka4eCcTBa
COLMAJIbHOM YCIIYTH:

1) YAOBJIETBOPEHHOCTh
COLIMAJIBHBIMU  yCIyraMu
MoJy4yaTesell COIMaIbHbIX
YCIIVT, OTCYTCTBHE
000CHOBaHHBIX Kanoo,
YUCIIO  MOJIOKUTEIbHBIX
OT3BIBOB 0 pabote
MOCTABIINKA COIMAIbHBIX
YCIyT,

2) OTKPBITOCTh
JIOKYMEHTOB, B
COOTBETCTBUU C KOTOPHIMU
MOCTABIIMK  COIMAJIbHBIX
yCIyr MPEIOCTABIISET
COILIMANIBHYIO YCIIYTY;

3) YUCJIICHHOCTD
noJryyaresneil COIMalIbHbBIX
yCIyT u3 qucna
HYXJAIOIIHUXCS B
COLMAIbHOMN yciyre,
OXBau€HHBIX JTAHHOM
COLMAJIbHON  YCIYyrou y

1. Oxazanue TICUXOJIOTHYSCKOM
TIOMOTIIH JOJDKHO TIOMOYb ITOJTY4aTeITto
COIMAITBHBIX ~ YCIYT  PacKpbiTh U
MOOHMJTN30BaTh BHYTPEHHUE PECYPCHI,
pPEIINTh  BO3HUKIIUE  COIUAIBHO-
TICUXOJIOTHYECKHUE TTPOOIIEMBI.

2. O0ecrieuenue JOCTYITHOCTH
MIPEIOCTABIICHUS COIMAIEHOM YCIYTH,
B TOM YHCJIC JJI1 HHBAIHMJIOB U IPYTHX
JUI] C YYETOM OTPAaHWYCHHH HUX
KU3HEAEATETLHOCTH




24

MOJITOTOBKY
3aKJIFOUEHHS 10
pe3ynbrartam
[ICUXOJUAarHO CTHKH,

- CHSATHE B X0Ji¢ Oece/Ibl
IICUXO0JIOTHYECKOTO
TuckoMdpopTa;

- TIOBBIIIIEHNAE
CaMOCTOSITENILHOCTH U
MOTHBAINH,

- OTICHKY
MOJIOKHUTENHHBIX
pe3yIBTaToOB
CaMOCTOSATEIbHOM
paboTHI;

- MOTHBAIHAIO K
AKTHBHOCTH,
TICUXOJIOTHYECKYFO
TOJIICPKKY KH3HEHHOTO
TOHYyCa MOJTydaTess
COIMAJIBHBIX YCIIYT.
CorpansHast yciyra
MOJKET TPEIO0CTABIATHCS
OJTy9aTe k0
COIMAJIBHBIX yCIIyT
WHAMBUAYAJIbHO U (WIIN)
B TpyIIe ToJydareneit
COILMAIBHBIX YCIIYT

- OKasaHWe IOMOIIHA B
KOPPEKITUN
TICUXOJIOTHYCCKOTO
COCTOSTHUSL  TIOJTy4aTess
COILIMAJIBHBIX YCIIYT,

INOCTAaBIIMKAa COIMAJIbHBIX

YCIyT,

4) JIOCTYITHOCTD
IIPEI0CTABICHUS
COLMAJIBHOM  YCIyrM C
Y4€TOM OTpaHUYECHUHN
KU3HEIESTEIbHOCTH

MoJTy4yaTesnell COIMaIbHbIX

yenyr;
5)  YKOMIUIEKTOBAaHHOCTb

mrara MMOCTAaBIIKA
COIMAITBHBIX yCIyT
CITEIIHATUCTAMH,
YYaCTBYIOIIHMH B
MPEIOCTABICHUN
COLUMAIBHON YCIYTH, U UX
KBTI (PUKAITHS,

6) HaTU4He CIECIHATBHOTO
n TEXHHYECKOTO
OCHAIIECHUS

(oGopynoBanue, MpUOOPHI,
ammaparypa) OMEIICHUN
MOCTaBIIUKA COLMAIBHBIX
yeayr;

7) HamM4Me W COCTOSIHUE
UHPOPMAIIUU O TIOPSIIIKE U
NpaBUJIax MPEI0CTaBICHUS
COLIMAIBHOM YCITYTH;

8) NOBBINICHHE KAueCTBa U
3pHEKTUBHOCTH OKa3aHUs
COLIMABHOM yCIYyTH.
Onenka pE3YNBTaTOB
IPEA0CTABICHUS
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HAIIPaBJIICHHO M Ha
BHYTPEHHIOIO
rapMOHH3ALUIO
JUYHOCTH, KOPPEKLHIO U
CTa0MIIN3aLUI0
BHYTPHUCEMENHBIX
OTHOLIEHUH, KOPPEKIIHIO
MEXJIMYHOCTHBIX
OTHOUIEHUI B TPYIOBOM
KoJulekTUBe  (paboueit
rpymnre), GopMUpoBaHue
HaBBIKOB  YCTOWYMBOIO
0TKa3a OT ynoTpebieHus
HapKOTHYECKHUX CPEJICTB,
AJIKOTOJISA u
NICUXOTPOIHBIX BEIECTB
U IIepexo]ia K 310pOBOMY

o0pazy KU3HH,
BOCCTAaHOBIICHUE WU
dhopmupoBaHue
aJICKBaTHBIX  MoJIeNel
COLIMAIBHOTO
TIOBEJICHUS,

CIOCOOHOCTEH YCIENIHO
BBINIOJIHATE  Pa3JIMYHBIC
COIIMAJIbHBIE poiu
(cemelinble,
npodeccroHalbHbIC,
00IIIeCTBEHHBIC U Ap.) U
UMETh BO3MOKHOCTh
OBITb BKJIIOUEHHBIM B
pasHbIe obmactu
COIIMAIIBHBIX

COLMAJIbHOM YCIIYTH:

1) II0JIHOTA
IIPENOCTaBIICHUS
COLMAIbHOM YCIIYTIH;

2) CBOEBPEMEHHOCTh
IIPEIOCTaBIICHUS
COLMAIbHOM YCIIYTH;

3) 3G (HEeKTUBHOCTH
IPEIOCTaBIICHUS
COLMAIBHOM YCIIYyT'H
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OTHOILIIEHUH u
JKU3HEIESATSIHHOCTH,

npo(UITAKTUKY
PEIUINBOB
yIoTpeOIeHus
peaduiInuTaHTaMu
HapPKOTHKOB, AJKOTOJIS U
TICUXOAKTHBHBIX
BEIIECTB,
BOCCTaHOBJICHUE
JTyXOBHBIX "
HPaBCTBEHHBIX
00111eYeIOBEYECKUX
LIEHHOCTEM:

WHJIMBUIYAIBHO

1 pa3 B Hegemo B
NepUO]] COIHMAIHHOTO
00CITy>KUBaHUS

B Ipymmnax (B TOM 4Hcie
C yyacTHeM  4YJIEHOB
CeMbU MoJTy4yaresst
COLIMANIBHBIX YCIIYT)

0 3 pa3 B HEUEIIO B
MEePHOJT COIMAIBHOTO
00CITy)KUBaHUS
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opranusanusa BCTPEY U
Oecel C MONy4aTeNsIMU

1 paz3 B Mecsn B
HEPUOJi COLIMATIBLHOIO

COLMAJIbHBIX yCIIyT | 00CTyKHUBaHUS

IIPEICTaBUTEIICH

O0pUITNATEHO

3aperuCTPUPOBAHHBIX

OpraHu3aIuii,

MIPEANPUATHH,

00IIEeCTBEHHBIX 51

PETUTHO3HBIX

opraHu3zanuii  (Bpauew,

TICHXO0JIOTOB,

COIIHOJIOTOB,

CBAILEHHOCITY)KUTENEH U

T.JI.) C LETIBIO

MepEOPUCHT AT

JKU3HEHHBIX IIEHHOCTEH

noJjyJyaresnen

COITMAIBHBIX YyCIAyr Ha

00IIeTIPUHSATHIE B

oO1ecTBe HOPMBI

MOpaJIH
ConmanabHO- ConmanpHas ycnyra | CounanbHass — ycayra | [Tokazarenu KadecTBa | 1. ConmanbHO-TICUXOJIOTHYECKUI
MICUX0JOTHYECKHI BKJIFOUA€eT B ceOs: MIPEIOCTABIISACTCS B | COIIMAJILHOM YCITyTHU: MaTPOHAX JIOJDKEH  0oOeCrevYnBarh
MaTPOHAXK - HaOJIIOIEHHE 3a | TeUeHHE cpoka, | 1) YAOBIETBOPEHHOCTD | CBOEBPEMEHHOE BBISIBJICHHE CUTYallUi

noJryyareaemM OTIPEICIICHHOTO COLIMANIBHBIMH  yCIYTaMH | ICUXUYECKOTO nuckoMdopra,

COLIMANIBHBIX YCIYT JUISl | MHAWBUIYaTbHOM noJryyaresieil COIMANIbHBIX | IMYHOCTHOTO (BHYTPHJIMYHOCTHOTO)

CBOEBPEMEHHOTO porpamMmMoit YCIIVT, OTCYTCTBHE | LJTU MEXJINYHOCTHOTO KOH(IMKTa U

BBISIBJICHUS ~ CHUTYAllMH | IPEIOCTABIECHUS 000CHOBaHHBIX Koo, | Apyrux  CUTyallui,  yXyAIIarolIuX

IICUXUYSCKOTO COIMAIBHBIX YCIIYT, U |YHUCIO MOJIO)KUTEIIbHBIX | YCIIOBUS JKU3HEACATEILHOCTH

nuckompopra WIIH | Ha OCHOBaHHH | OT3bIBOB 0 paboTe | monyyareneil COIMANbHBIX YCIYT, B

MEKJIMYHO CTHOIO JIOTOBODA. MIOCTABIIMKA COLMAJILHBIX |IEIAX OKa3aHUd UM HEOOXOIMMBIX
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KOH(IMKTa ©  Jpyrux
CUTYaLlHH, MOTYLIUX
yCYryouThb TPYAHYIO
KU3HEHHYIO CHUTYAaIUIo,
U OKa3aHus npu
HE00X0JMMOCTH
IICUXOJIOTUYECKOMN
TTOMOIUIH U MOJIEPHKKU;

- TpoOBeJIeHUE PpadOThl C
POAUTENSAMU/3aKOHHBIMU
MPEICTaBUTENSIMH, a
TaKxke MOCEIIeHHE
CeMbH, B  KOTOPOH
MPOXKUBACT  pPEOEHOK,
JUISt ocMOTpa u
COCTaBJICHUS
3aKITIOYCHUS
00CTAaHOBKE B CEMBE,
W3y4eHus XapakTepa
B3aUMOOTHOIICHHUN
MEX1y WICHAMU CEMbH C
yuyeToM (U3UYECKOTO U
MICUXUYECKOTO
COCTOSIHUSI peOeHKa ¢
LEJbI0 OpraHu3aIuu
PEEMCTBEHHOCTHU
peabUINTAIIMOHHBIX
MEPOTIPUATUI

00

CoumanbHast  yciyra
IPEeIOCTaBIACTCSL:
HOJTy4aTelsaM

COLIMABHBIX YCIIYT HE
MeHee 1 pasa B mecsil
POIOIKATEIBHOCTHIO
He MeHee 20 MUHYT

YCIIyT;

2) OTKPBITOCTh
JIOKYMEHTOB, B
COOTBETCTBUU C KOTOPBIMU
NOCTABIIMK  COI[MAJIbHBIX
yCIIyr IPEJOCTABIISIET
COLIMAJIBHYIO YCIIYTY;

3) YUCJICHHOCTD
MoJy4yaTesel COIMaIbHbIX
yCIIyT u3 qucna
HYXIAIOIIHUXCS B
COLMAIbHOMN yciyre,
OXBaUYE€HHBIX JTaHHOU
COLMAJIBHOM  YCIYyrou y
MOCTaBIINKA COIMAJIbHBIX
YCIIyT,

4) JIOCTYITHOCTD
MIPEI0CTABIICHUS
COUMAIBHON  yCIYTM  C
Y4ETOM OTpaHUYECHUHN
KU3HENEATEIbHOCTH
MOJIydareael COLMABbHBIX

yenyr;

5)  YKOMILIEKTOBAaHHOCTh
1ITara [TOCTaBIIMKA
COLMAJIBHBIX yeiIyr
CIIEIIMATUCTaMH,
YYaCTBYIOIIUMHU B
IPEIOCTaBICHUN
COIMANIHOM yCIyTH, U UX
KBaMU (UK,

6) HaMM4YUE U COCTOSHUE
uH(pOpMAIUU O TIOPSATKE U

COMUAJIBHO-TICUXOJIOTHYCCKUX YCIIYT.
2. ObecrieueHue JOCTYITHOCTHU
IPEeOCTABICHHUS COLUAIBHON YCIYTH,

B TOM YHCJIE JUIsI UHBAIUIOB U IPYIUX
JUIl C YYETOM OIpPAaHWYEHUH UX
JKA3HENEATEIIbHOCTH
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IIpaBWIax IpPegOCTaBICHUS
COLMAIbHOM YCIIYTH.
Onenka pe3yabTaToB
IIPENOCTaBIICHUS
COLMAJIbHOM YCIIYTH:

1) II0JIHOTA
IPEIOCTaBIICHUS
COLMAIbHOM YCIIYTH;

2) CBOEBPEMEHHOCTD
IPEIOCTaBIICHUS
COLMAIBHOM YCIIYTH;

3) s pexTuBHOCTD
MPEIOCTaBIICHUS
COLIMATIBbHOM YCIIYyT'H

4. CounajibHO-NIeIarorudecKue ycJayru

Ne | OObeM commanpHOl | Onucanue conmaabHON Cpoku ITokazarenu kauecTBa U YcnoBus npeaocTaBieHUs
n/m yCIyTu yCIyTu IPEIOCTaBICHUS OIICHKA Pe3y/IbTaToOB COIMAJIbHOM yCcIyTu
COILIMANIbHOM yCITyTH MPEIOCTaBIICHUS
COILIMAJIbHOM yCcITyTH
1. |OGyuyeHue CommansHass  ycnyra | ComumansHas — yciayra | [Tokazarenu Kayectna | 1. Ocy1iecTBiieHUE 0o0yueHHs
POJICTBEHHUKOB BKJIIOYAET B ceOsl: NPEIOCTABIACTCAd B |COLMAIBHOM yCIyTH: POJICTBEHHHKOB MPAKTHYECKUM
MIPaKTHYECKUM - KOHCYIBTHUPOBAHHUE; |TEUCHHE CpoKa, | 1) YAOBIETBOPEHHOCTD | HABBIKAM o01rero yxoza 3a
HaBbIKaM 00111ero |- BBISICHEHUE CTENEHH | ONIPEIEeIEHHOTO COIIMAIBHBIMH  YCIIYT'aMH | TSKEI000IbHBIMU noJy4JareasiMu
yxo/a 3a | BIaJeHUs WHAUBUAYATBHOM noJryyaresieil ColMaIbHBIX | COLUATbHBIX ycayr JOJHKHO
TSXKEIT0O0TBHBIMU POJICTBEHHUKAMH pOrpaMMoit YCIIVT, OTCYTCTBHE | 00eCTieYnBaTh OKa3aHue
MoJTy4aTensiMu HaBBIKAMU 001I1ero | IpeI0CTaBICHUS 000CHOBaHHBIX xKanoo, | kBamuGUUUPOBaHHON U IPPEKTUBHOM
COIMANIBHBIX YCIYT yX0/1a; COIMANIBHBIX YCIYT, U |4HCIIO MOJIOKHUTENBHBIX | IEIarOTHYECKOM MTOMOIITH.
- HamAIHOE OOyueHue |Ha OCHOBAHUH | OT3bIBOB 0 pabore | 2. ObecrieueHue JOCTYITHOCTH
MPaKTHYECKUM JIOTOBODPA. MOCTAaBIINKA COLMAIBHBIX | IPEAOCTABICHUS COIUANBHON YCIYTH,
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HaBBIKaM
OCYILIECTBIICHUS

113101 (314%0) o01rero
yX0/la, B BBITOJIHEHUH
KOTOPBIX y
POJICTBEHHUKOB
BO3HUKAIOT
3aTpyAHEHUS;

- OLIGHKY YCBOCHHS
POJICTBEHHUKAMH
BHOBb NPUOOPETEHHBIX
HaBBIKOB OOIIETO yX0/1a

ConmanbHast  yciyra
MpeaoCTaBIsACTCA IIpU
YCTAHOBJICHUU
noTpedHOCTH
HOJTyJaTenst
COLIMAJIbHBIX YCIYI B
JAHHOM yciyre, He
MeHee | pasa B Hezemto

yCIyr;

2) OTKPBITOCTh
JIOKYMEHTOB, B
COOTBETCTBUHU C KOTOPHIMH
MOCTABIIMK  COIUATBHBIX
yCIIyT IPEJOCTABIISIET
COLIMAJIBHYIO YCIIYTY;

3) YUCJICHHOCTh

MOJy4yaTened COLMaTbHBIX
YCIIYT, OXBA4€HHBIX JTAHHOM
COLMAJIBHOM  YCIYrou Yy
MOCTaBIIMKA COLUATbHBIX
yCIyT,

4) JIOCTYITHOCTh
MPEIOCTaBIICHUS
COLMAIBHOM  yCIyTH ¢
Y4ETOM OTpaHUYEHUN
KHU3HEAEATEIbHOCTH
noJjryyareseil couuaibHbIX
YCIyT,

5)  YKOMIUIEKTOBaHHOCTb
nirara MOCTAaBILIUKA
COLIMANIbHBIX yciayr
CHeIHaIMCTaMH,
Y4aCTBYIOIIUMHU B
MPEIOCTaBICHUN
COIIMANIBHOM YCIYrH, U UX
KBaJTH(pUKAIHS,

6) Hamu4#e CHEelHaTbLHOTO
u TEXHUYECKOTO
OCHAILICHHUS
(o6GopynoBanue, mpuOOPHI,
anmaparypa) IOMeENIeHUH

B TOM YHCJIE I UHBAIUAOB U IPYTUX
JUIl C Yy4YETOM OIPAHUYECHMH UX
JKA3HENEATEIbHOCTH
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IIOCTABIIMKA COLUAIbHBIX
yCIyT,

7) HanMMUMe M COCTOSTHUE
uH(pOPMAIIUU O TIOPSIKE U
IIpaBWIax IPEI0CTaBICHUS
COLMAIbHOM YCIIYTH.
Onenka pe3yabTaToB
IPEeNOCTaBIICHUS
COLMAJIbHOM YCIIYTH:

1) IIOJTHOTA
MPEIOCTaBIICHUS
COLMAIBHOM YCIIYTH;

2) CBOEBPEMEHHOCTH
MPEIOCTaBIICHUS
COLMAIBHOM YCIIYTH;

3) 3¢ pexTUBHOCTD
IPEA0CTaBICHUS
COLMAIBHOMN YCITYTH

ConuanbHo-
rexaroruyeckas
KOPPEKIIHS, BKITFOYast
JTUATHOCTHUKY U
KOHCYJIETUPOBaHUE

CommanpHas ycinyra
BKJIIOYACT B ceOs:

- BBISIBJICHUE TIPOOJIEM
Y UX IPUYUH;

- ompenesieHre
HaInpaBJICHUHN
IeIaroru4ecKoi
KOPPEKIHH (KOPPEKITUs
WHTEPECOB U
CKJIOHHOCTEH,
CaMOOIICHKH,
BHYTPHCEMEHUHBIX
OTHOIIICHUH,
COLMAIIBHOM CUTYyalluU

CommanbpHas ycinyra
MPEIOCTaBIISETCS B
TEUYEHHUE CPOKa,
OTIpeAETIEHHOTO
WH]IUBUYaJTbHOM
MIPOTPaMMOit
PEIOCTaBICHUS
COILIMANIBHBIX YCIIYT, U
Ha OCHOBaHUU
JIOTOBODPA.
ConunanbHast ycimyra
MPEIOCTABIISIETCS TPU
YCTaHOBJICHUH
notrpeOHOCTH

IToka3zarenu kadecTBa
COILMAIILHOM YCITyTH:

1) yIOBIETBOPEHHOCTh
COIIMAIHBIMH YCITyTaMu
HoJTy4yaresic colnaabHbIX
YCIIYT, OTCYTCTBHE
000CHOBaHHBIX Kaj100,
YHCIIO MOJIOKUTEIBHBIX
OT3BIBOB 0 paboTe
MOCTAaBIIMKA COLMAIBLHBIX
yeayr;

2) OTKpPBITOCTh
JTOKYMEHTOB, B
COOTBETCTBUH C KOTOPBIMHU

1. Ocy1iecTBiaeHNE COLUATBHO-
MeAaroruueCcKoi KOPPEKIMH JT0JDKHO
oOecrneynBaTh OKa3aHHE
KBUTH(PHUITUPOBAHHOU U 3 (HEKTHBHON
MeIarornyeckoi MoMOIIH.

2. OGecnieueHUE TOCTYIMTHOCTH
MPEIOCTaBIICHUS COLIMANILHON YCIYTH,
B TOM YHCII€ JJIs1 UHBAIUJIOB U IPYTUX
JIUI] C YYETOM OTPaHUYEHUN HX
JKU3HEAEATEILHOCTH
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pa3BUTHS,
(dopmupoBanue
TOTOBHOCTH K
00y4YeHHIO; pa3BUTHE
COITMAJIBHO
MPUEMIIEMBIX HABBIKOB
U yMEHUMR);

- BBIOOp
KOPPEKITMOHHBIX
METOJUK, GOopM U
METO/IOB PabOTHI C
ToTyqarenemM
COIMAIBHBIX YCITYT;

- OTIpe/ICIICHNE
OpraHU3aIMOHHBIX
MOMEHTOB (00111ee
KOJIMYECTBO
KOPPEKITMOHHBIX
3aHATHH, KOJIMYECTBO
3aHATHI MO0 KaXJIOMY
HaIPaBJICHUIO PaOOTHI,
4acTOTa 3aHATHHA B
HEJCII0, UX
MPOJIOJKUTEIHHOCTD);
- moaoop
HE00X0JUMOT0
Marepuaia Jist
MIPOBENICHUS
KOPPEKIIMOHHBIX
3aHSATHH;

- IPOBEJICHUE
KOPPEKIIMOHHBIX
3aHSATHHI B

HOJTy4yaTess
COLIMANBHBIX YCIYT B
JTAHHOM ycIyre.

He menee 1 paza B
HEJICITI0
POJIOIKATEIBHOCTHIO
HE MeHee 25 MUHYT

MOCTABIINK COLUATbHBIX
YCIIYT MPEJOCTABIISIET
COLIMAJIBHYIO YCIIYTY;

3) YUCIEHHOCTD
MOJTy4yaTenel COUUAIbHBIX
YCIIYT, OXBAYEHHBIX JTAHHOU
COLMAJIbHOM YCIIYTOH Y
MOCTABIINKA COLUAIbHBIX
yCIIyT;

4) TOCTYMHOCTb
MPEIOCTaBIICHUS
COLMATIbHOM YCIIYTH C
Y4€TOM OTpaHUYECHUI
KUBHEESTETbHOCTH
MoJTy4yaTesel COUAIbHBIX
YCIyT,

5) YKOMILJIEKTOBaHHOCTh
nITara MmocTaBIIMKa
COIMAJIbHBIX YCIYT
CHelralIucTaMu,
YYaCTBYIOIIUMHU B
MPEIOCTaBICHUN
COIIMAJIbHOM yCITyTH, ¥ UX
KBaJTH(pUKAITHS,

6) HAIUYUE U COCTOSHUE
uH(pOpPMAIUU O TIOPATIKE U
MpaBWJIaX MPEI0CTaBICHUS
COIMAIIbHOM YCITyTH.
OueHka pe3yapTaToB
IIPENOCTABIICHUS
COLIMAJIBHOM yCIIyTH:

1) momHoTa
IIPENOCTaBIICHUS
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COOTBETCTBUU C
rpaduKom;

- OTIpe/IeTIEHUE CPOKOB
U GopM TIPOBEICHUS
KOHTPOJIBHBIX
HaAOJIOICHUH TI0
WTOTaM peau3aiuu
KOPPEKIIMOHHOU
MPOTPAMMBI;

- OCYILIECTBJICHHE
B3aNMOJCUCTBUS ITPU
MIPOBEACHUH
KOPPEKIIMOHHOU
paboThI ¢ APYrUMHU
CIIeIUaTUCTaMH,
3aHATBIMU B IIpoLiecCe
peabunuTanuu
MOJTy4aresns
COLMAIIBHOM YCITyTH
(kaxmoe
B3aUMOJIENCTBUE
3aCUMTHIBAETCA 32
OTJIEIBHYIO €IUHUILY
YCIyTH);

- IOMOIIb B
OIIpeNICIICHUH LEeNei U
CTpaTeruii, CHOCOOHBIX
U3MEHUTh CUTYAIHIO;
- aHaIIH3
MPeIoIaraéMoro
pe3yibrara;

- IPOBEJICHUE
KOHCYJIbTallU1

COLMAIbHOM YCIIYTIH;
2) CBOEBPEMEHHOCTD
IIPEIOCTaBIICHUS
COLMAIbHOM YCIIYTIH;
3) 3ddeKTUBHOCTH
IPEIOCTaBIICHUS
COLMAIbHOM YCIIyT'H
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COLIMAJIBHOTO
nesarora, Jorornenaa,
COLIMAJILHOTO
paboTHHKa, B TOM
YHCJIE C POJAUTEISIMU
(3aKOHHBIMU
MIPECTAaBUTEISIMH )
pebeHKa-uHBaIuIa 1Mo
€ro ajanTalyu u
WHTETPAIIH B
00111eCTBO;

- YCTaHOBJIEHUE
KOHTAaKTa ¢
MoJIyyaTreaemM
COLIMAIbHOM YCIIYTH;
- BBIIBJICHUE
COILIMAJIbHO-
MEaroTHYeCKuX
pooIeM, CTOSIIX
nepeq nojayyareaemM
COLIMANILHOM yCITyTH;
- pa3bsiCHEHUE
MOJTy4aTesto
COLIMANILHOM yCIyTu
CYTH Mpo0OIeM 1
ompeaeneHue
BO3MOXHBIX IyTeH MX
peleHus;

- pa3paboTKy AJs
HOJTy4aTess
COLIMAIbHOM YCIIYTH
PEKOMEHIalMi 110
PELIECHUIO CTOSALINX
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nepea HUM COLIMANIbHO-
MeIarOTHYIeCKIX
npo0iem;

- U3y4eHHUE JTUYHOTO
JieIa moayvaresns
COLMAIbHOM YCIIYT'H U
pEKOMEHTal i
CIIEIUATUCTOB;

- JINTYHOE 3HAKOMCTBO U
YCTaHOBJICHUE
KOHTaKTa ¢
ToTyqaresemM
COLIMAIBHOM YCIIyTH;

- OTIpe/ICIICHNE
HAIpaBJICHU N
COILIMAJIbHO-
eaarorn4eckoi
JIMarHo CTUKU
(nmmarnoctuka
HWHTEPECOB U
CKJIOHHOCTEH,
CaMOOLICHKH,
COLIMAJILHON
ne3aanTaluu,
Pa3BUTHUS COLIMATBHBIX
HABBIKOB U yMEHUH,
COILIMANIbHOM CUTYyalluu
pPa3BUTHS U T.11.);

- BBIOOD

JTMarHO CTUYECKUX
METOJIMK U 000D
JIMarHO CTUYECKOTO
UHCTPYMEHTApUS;
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- IPOBEJICHUE
COIMAILHO-
MeJarornyecKon
JTUArHOCTHUKU;

- 00paboTKy
pe3yabTaToB
JTUATHOCTHUKU;

- pa3paboTKy
HAaIpaBJICHU I
MeIaroTHYeCKOM
KOppEKIHH (B Clydae
HEOOXOIMMOCTH -
03HAaKOMJICHHE C HUMH
TOTyqaTens
COLIMAJIbHOM yCITyTH);
- OIIpeJIeNIEHNE CPOKOB
MIPOBEICHUS
MOBTOPHOU
JIMarHOCTUKH;

- 3aTI0JTHEHHE
WH]JIUBUIYAJIbHO M
nporpaMMsl (IU1aHa,
KapThl) peadrIUTAIINH
noJry4yaress
COILIMANILHOM yCITyTH
BOCCTaHOBIICHUE
COIIMANILHOTO OTIBITA
CHeIHaIbHBIMU
Me1aroru4ecKuMu
METO/IaMH,
YUUTHIBAIOIIIUMHU
UMEIOIIHECs y
NoJIydaTenst
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COLIMANIBHBIX YCIIYT
HapyHIeHus: QyHKIU
Opranusma u
OTpaHHYCHUS
CIOCOOHOCTH K
00yu€eHHUI0, BEI3BAHHBIC
ynoTpeOieHueM
HapPKOTHKOB,
TICUXOAKTHBHBIX
BEIIECTB U AJIKOTOJIS;

yCTpaHEHHE U
MPOQUIAKTUKY
MOBEIEHYECKUX
HapylEHNH;

dhopmupoBaHue
3aKOHOTIO CITYIITHOTO
TTOBEJICHUS;

oOyueHue
COITMATTBHOMY
OOIIEHHIO,
COLIMAJILHOU
HE3aBHCUMOCTH;

IOCTPOCHUC
KOHCTPYKTHUBHBIX
B3aMMOOTHOIIICHUH C
YJIICHAMH CCMbU,
IMPpeoJOJICHUEC U
HCITPABJICHUC
JAOIMYIICHHBIX
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MeIarOTUYEeCKUX
OLIMOOK HITH
KOH(IIUKTHBIX
CUTYyalluil B CEMBE;

HCTIPABJICHUE
HeaJeKBaTHBIX
POIUTENBCKUX
YCTaHOBOK ITPH
BOCITMTAaHUHU JETEH.

Meponpusarus
MIPOBOASITCS
WHIUBUAYaJIBHO WU B
rpymnmax, B TOM 4ucie
C Y4aCTHEM YJICHOB
CEMbH I0JTyqaTes
COLIMANBHBIX YCIIYT

dopMupoBaHue
MTO3UTUBHBIX
HUHTEPECOB

VYenyra
peaycMaTpruBaeT
OpraHu3aIuio 1
MIPOBE/ICHHE:
CHCTEMaTHYECKOM
MIPOCBETUTEIBCKOM
paboThI TIO
(hopMupOBaHHIO
MOJIOXKHUTEITHHOTO
OTHOIIICHUS K
aKTUBHOMY 00pazy
KU3HU, COXPAHEHUIO
3I0POBbS, TPOJITICHUIO

1 pa3 B Henemio B
HEPUOJI COLIMATILHOTO
00CITy)KUBaHUS
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JKU3HH, B TOM 4HCIIE C
IIPUBJICYECHUEM
CIIOPTCMEHOB H
BETEPAHOB CIIOPTA,
JeSATENEN KyIbTYpHI,
HAayKH U UCKYCCTBA;

pEeKpealmoHHbBIX
MEpOIPUATUI
METOaMH
MMO3HABATEJIbHOMN
NESITETHHOCTH,
TBOPUYECTBA, TEPAITUU
3aHSATOCTH,
HaIpaBJICHHBIMHU HA
OpraHHU3aIuIo
OCMBICIIEHHOTO JI0CyTa,
YCTaHOBJICHHE
KOHCTPYKTUBHBIX
MEXJIMYHOCTHBIX
OTHOIIICHUH,
dhopmupoBaHue
HABBIKOB JIMYHOCTHOTO
poCTa, YyBEpEHHOTO U
YCIIEUTHOTO
MOBE/ICHUS,
1eJIeToIaraHus,
yIpaBICHUS
BpEMEHEM,
KU3HEHHOTO
TUTAHUPOBAHUS;

KOHCYJIbTAallUH 110
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BOIPOCAM COLUAIIBHOU
azanranuu,
BOBJICUCHHIO B
CUCTEMAaTUYECKHE
3aHSTUS
(GU3KYIBTYpOH,
CIOPTOM, KIIYOHOH U
KPY’KKOBOH 3aHSTOCTH

5. CounajibHO-TPYAOBBIE YCJIYT'H

Ne | OObem conmanbHoi | OnucaHue COUaIbHON Cpoxku Iloka3arenu kauecTBa 1 YcnoBus npenocTaBiIeHus
n/m yCIyTu yCIyTu IPEIOCTaBICHUS OIICHKa Pe3ylbTaToB COIMAJIbHOM yCcIyTu
COLIMANIbHOM yCITyTH MPEIOCTaBIICHUS
COLMAIBHOMN YCITYTH
1. |IIpoBeneHue CommanpHas ycnyra CommaneHas  yciyra | [Tokazarenu kauectBa | 1. [IpoBenenne meponpusiTuii JOIHKHO
MEpPOTIPHUATHIA IO | BKJIFOUaeT B ceos: IOPEIOCTABIACTCA B |COLMAIBHON yCIyTu: obecreunBaTh HX JOCTAaTOYHOCTH U
HCIOJIb30BAaHUIO - U3y4EeHHE JTMYHOTO TEUeHUe CpoKa, | 1) YAOBJIETBOPEHHOCTD | CBOEBPEMEHHOCTb.
OCTaTOYHBIX TPYIOBBIX |A€JIa MOIydaTes OTIpeAETIEHHOTO COLIMAJIBHBIMKM  YCIIYramH | 2. ObecrieueHue JOCTYMHOCTH
BO3MOKHOCTEH U | COLIMANIbHOM yCIIyTH, | MHAWBHyaIbHOM noJryyaresieil CcolMaIbHBIX | IPEA0CTaBICHUS COLUANIBHON YCIYTH,
00y4EeHHIO JTOCTYITHBIM | pe3yJIbTaTOB pPOrpaMMoit YCIIVT, OTCYTCTBHE | B TOM YHUCJIE JUIsl UHBAJIUJOB U APYTUX
MpoQeCcCUOHANBHBIM | AMATHOCTUKU U PEIOCTaBICHUS 000CHOBaHHBIX Koo, |TUI] C y4eTOM OrpaHUYEHUH uX
HaBbIKaM peKOMeHAalui COLIMANIBHBIX YCIYT, U |YHCIIO MOJIOKUTENbHBIX | KU3HEACATEIbHOCTH
CHEIHAIUCTOB; Ha OCHOBAHHUH | OT3bIBOB 0 pabote
- OIIpe/eNIeHne JIOTOBODA. MOCTABIINKA COLUATBHBIX
peabmwiutanonHoro | CounmanbHas — yciyra | yciyr;
MOTEHLIAaa IpefoCcTaBiIseTcss MpHu |2) OTKPBITOCTh
oJIy4yarTess YCTaHOBIIEHUH JIOKYMEHTOB, B
COLIMAIBHOM yCIYTH 10 | TOTPeOHOCTH COOTBETCTBUHU C KOTOPBIMH
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3armucsIm
CTELUAIMCTOB CITYKOBI
MEJIMKO-COLNAIBHOMN
SKCIIEPTHU3bI U
TICUXOJIOTO-METUKO-
MeJarornyecKou
KOMUCCHH;

- BBIOOp opM U
METO/IOB PabOTHI C
roJTy4arenemM
COLIMAIBHOM YCIIYTH;

- pa3paboTKy
MPaKTUYECKUX
pEKOMEH Al 11t
TeIaroroB.,
BOCHUTATENEH, IPYTUX
CHEIHAIUCTOB I10
BOIIPOCAM COLIMATIBHO-
TPYyAOBOM
peaduIMTaIIN JTHI] C
OTpaHUYEHHBIMU
BO3MOXKHOCTAMHU
3I0pPOBbBS;

- OIIpeJIeNIeHUEe CPOKOB,
¢dbopM u ycrnoBuii
COILIMANILHO-TPYOBOM
peadmIMTaIun
noJry4yaress
COILIMANILHOM yCITyTH;

- IPOBEJICHUE
COIMAIBbHO-TPYI0BOM
peabwinTanuu Ha 6aze
Opra"u3anuin

HOJTy4yaTess
COLIMAJIBHBIX YCIYI B
JAHHOM  yciyre, B
3aBUCUMOCTH oT
WHINBUTYATbHBIX
BO3MOKHOCTEMN
noyJarenein
COLIMANIBHBIX YCIYI C
pPa3IUYHBIM  YPOBHEM
0CTaTOYHOU
TPYIOCIOCOOHOCTH,
JUIs WHBAIUIOB (IIpH
HaJIU4uu

COOTBETCTBYIONTUX
pEeKOMEH A B
WHIUBUYyaTbHOMN
nmporpamme
peadunuTanuun u
abwimaranuu) — He
Oosee 4 4acoB B J€Hb;
€)KeHEBHO, Kpome
BBIXOJHBIX

IOCTABIIMK  COLUAIbHBIX
yCIIyT IPEJOCTABIISIET
COLIMAJIBHYIO YCIIYTY;

3) YUCJIICHHOCTh
MOJy4yaTenel COLMaTbHbBIX
YCIIYT, OXBa4E€HHBIX JTAHHOU
COLMAJIbHOM  YCIYrOW Yy
MOCTaBIIMKA COLUATBHBIX
yCIIyT;

4) JIOCTYITHOCTD
MPEIOCTaBIICHUS
COLMAJIBHOM  YCIYIM C
Y4ETOM OTpaHNYEHUN
KUBHEESTETbHOCTH
MoJay4yaTenell COLMaTbHBIX
YCIyT,

5)  YKOMIUIEKTOBaHHOCTH
nirara MOCTAaBIIAKA
COLMAIbHBIX yCIIyT
CIIEHUATIMCTAMH,
Y4aCTBYIOIIUMH B
IIPEI0CTABICHUN
COLMAJIbHOM YCIIYTH, U HX
KBaJTH(pUKAITHS,

6) Hamu4Hhe CHEelHaTBLHOTO
u TEXHUYECKOTO
OCHAIECHUS
(oGopynoBanue, TpUOOpHI,
anmaparypa) TOMELIEeHUI
MOCTaBIIMKA COIMAIBbHBIX
YCIIyT,

7) HalIM4YMe U COCTOSTHHUE
uH(pOpMaAIUU O TIOPSAIKE U
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COLIMAJIBHOTO
obcnyxuBanus (B
J1€4eOHO-TPYIOBbIX
MacCTEPCKUX U T.11.) B
COOTBETCTBUH C
pa3paboTaHHBIM
rpadukom;

- OpraHMU3aIHIo
TICUXOJIOTO-MEHKO-
MeIarOTUYEeCKOTO
COTIPOBOXICHUS
roJTyyatens
COLIMAIbHOM YCIIYTH B
Mpolecce COIMaIbHO-
TPYIOBOU
peadunuTanuu;

- IpOBEJICHUE
MOHUTOPHHTA
pe3ynbTaToB
COLMAIIBHO-TPYIOBOM
peaduuTanuu
noJry4yaress
COLIMANILHOM yCIyTu

IIpaBWIax IPEI0CTaBICHUS
COLMAIbHOM YCIIYTH.
Onenka pe3yabTaTtoB
IPEIOCTaBIICHUS
COLMAJIbHOM YCIIYTH:

1) II0JIHOTA
IPEeIOCTaBIICHUS
COLMAIbHOM YCIIYTH;

2) CBOEBPEMEHHOCTH
IPEIOCTaBIICHUS
COLMAIBHOM YCIIYTH;

3) 3¢ PeKTUBHOCTD
MPEIOCTaBIICHUS
COLMATIBHOM YCIIyTH

KOHCYJ'IBTI/IpOBaHI/Ie 10
BOIIpOCaM
camMoo0ecIeueHus

ConumanbHas ycimyra
BKJIFOUA€ET B ceOs
OpraHu3aIH U
MIPOBE/ICHHE
KOHCYJIbTalUH 110
BOTIPOCaM YIyUIICHHS
MaTepUaIbHOTO
[TOJIOKEHUS,;
caM000eCIIeUeHHOCTH

CoumanbHass  ycayra
MPEAOCTaBIISIETCA B
TEYCHHE CpOKa,
OIPEACIICHHOTO
WHJUBH1YaJIbHOU
[IpOrpaMMoi
MPEI0CTABICHUS
COLMAIBHBIX YCIIYI, U
Ha OCHOBaHHUU

[Tokazarenu KauecTBa
COIHAIIBHOM yCITyTH:

1) YIOBJICTBOPEHHOCTh
COLMAIIBHBIMH  YCITyTraMu
nojydyareneil COmUaIbHBIX
YCIIYT, OTCYTCTBHUE
000CHOBaHHBIX Kaioo,
YHCIIO HOJIOYKUTEIbHBIX
OT3BIBOB 0 pabote

1. IlpenocraBieHue YCIYTH JOJKHO
OCYIIECTBIATECA B COOTBETCTBUU C
BO3MOKHOCTSIMH U CIIOCOOHOCTSIMU
noJry4yaresieil counaabHbIX YCIIYT.

2. Ob6ecneuenue JOCTYITHOCTH
MPEIOCTABICHUS] COUUATIBHON YCIYTH,
B TOM YHMCJIE ISl UHBAJTUAOB U JIPYTUX
JUIl C YYETOM OrPAaHUYEHHH UX
JKU3HENEATEIBHOCTH
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CEMBH, CIIOCOOHOCTH
CBOMIM TPYJIOM
obecneunTh
JOCTOMHBIN 00pa3
JKU3HH.

ConuanbHas ycinyra
MIPEIOCTABIISICTCS B
3aBHCHMOCTH OT
WHIUBUIYATEHBIX
BO3MOXKHOCTEH
TTOJTydaTesis
COIMAITLHBIX YCIIYT,
poautenei (3aKOHHBIX
MpEeICTaBUTENCH )

JI0rOBOpA.
ConmanbHast  yciyra
NPEAOCTABISACTCS TIPH
YCTaHOBJICHUH
noTpedHOCTH
HoJTy4yaTess
COLIMABHBIX YCIYT B
JAHHOM yciyre, He
MeHee | pasa B Henemto
IPOJIOIKUATEEHOCTHIO
He MeHee 20 MUHYT

INOCTaBIIMKAa COIMAJIbHBIX

yCIyr;

2) OTKPBITOCTh
JIOKYMEHTOB, B
COOTBETCTBUHU C KOTOPHIMH
MOCTABIIMK  COIUATBHBIX
yCIIyT PEIOCTaBIISIET
COLIMAJIBHYIO YCIIYTY;

3) YUCJICHHOCTh

MOJy4yaTened COLMaTbHBIX
YCIIYT, OXBa4€HHBIX TAHHOU
COLMAJIBHOM  YCIYroh Yy
MOCTaBIIMKA COLUATBHBIX

YCIyT,

4) JIOCTYITHOCTh
MPEIOCTaBICHUS
COLMAIBHOM  yCIyTH €
Y4ETOM OTpaHUYECHUN
KHU3HEAEATEIbHOCTH

nonyaneneﬁ COIIMaJIbHBIX

YCIIyT,
5)  YKOMIUIEKTOBaHHOCTb

1ITara [TOCTaBIIKA
COIMAJIBHBIX yCIyT
CIIELIHATUCTaMH,
YYaCTBYIOIIUMU B
PEIOCTaBICHUN
COLIMAIIBHOM YCIIYTH, U UX
KBaJTH(pUKAITHS,

6) HanU4Me W COCTOSHHE
uH(pOpMaAIUU O TIOPSAIKE U
MpaBWJIaX TMPEI0CTaBICHUS
COIMAIIbHOM YCIyTH.
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Onenka pe3yabTaToB
IIPEIOCTaBIICHUS
COLMAJIbHOM YCIIYTH:

1) II0JIHOTA
IIPEIOCTaBIICHUS
COLMAIbHOM YCIIYTIH;

2) CBOEBPEMEHHOCTh
IPEeNOCTaBIICHUS
COLMAIbHOM YCIIYTH;

3) 3¢ (HEeKTUBHOCTH
MPEIOCTaBIICHUS
COLMAIBHOM YCIIyTH

OxazaHne IOMOIIMA B
TPYIOYCTPOMCTBE

KoHcynsTnpoBanue 1o
BOIIPOCaM
MPEI0CTABICHHS
TOCYIapCTBEHHBIX
ycayr
rOCyIapCTBEHHBIMHU
YUPEKACHUSIMU
CITYKOBI 3aHSATOCTH
HAaCEJICHUS
HUKETOPOACKOM
obmnacTu (nanee - HeHTP
3aHSATOCTH HACCIICHHUS)
(mpemocTraBiieHHUE
aapecoB, TenedOHOB,
PEKUMOB PabOTHI);

COCUCTBUE BO
B3aUMOJCHCTBUU c
LHEHTPaMU  3aHSATOCTH
HaceJIeHHsI B  4YacTu

CoumanpHass  yciyra
MpEeOCTaBIsIeTCs] B
TEUeHUe CpOKa,
OTIPEAETIEHHOTO
WHIUBUYyaTbHOMN
MPOTPaMMOit
PEIOCTaBICHUS
COLIMAJIBHBIX YCIYT, U
Ha OCHOBAaHUU
JIOTOBODPA.

Il pa3 B mnepuon
COIIMAIILHOTO
00CcTyKHBaHUS
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pelieHus
3aHSTOCTH:
TPYILOYCTPOMICTBE,
HalpaBiIeHUH Ha KypChI
HEPENOrOTOBKH,
IIOUCKE BPEMEHHOU
(ce3oHHOM)  paboOTHI,

Ap.-;

BOIIPOCOB

OKa3aHUE TIOMOIIU C
TPYAOBOM ajamnrtaruen
Ha pabouem mecTe

6. ConnajibHO-IIPABOBbIE YCJIYI'H

Ne | OObBEM comagbHOMI Onucanue Cpoku ITokazarenu kaduecTBa U YcnoBus npeaocTaBieHUs
n/n YCIIYTH COITMATBHOM YCITYTH MIPEI0 CTABJICHHS OIIEHKA PE3yJITaTOB COITMAILHOM YCIIYTH
COLMAJIBHOM YCIYTH | IPEI0CTaBIEHUS COLIMATBLHON
YCIIYTH
1. |Okazanne nomomu B|CoumanbHas — yciuyra|CounuanbHas ycuyra | [lokazarenun kayectBa|l. IlpemocraBnenue  coluaibHON
ohopMIIeHUN M | BKJIFOYAET B ceOs: MIPENOCTABIISACTCS B | COIMATIBLHOM YCIIYTH: YCIIYTH JIOJIPKHO oOecrneynBaTh
BOCCTAHOBJIEHUH - OKa3aHue COACHCTBHS | TCUCHHE cpoka, | 1) YIAOBJIIETBOPEHHOCTD | OKa3aHWE  KBATU(DUIIMPOBAHHONW U
JIOKYMEHTOB MOJTy4aTeto OTIPEICTICHHOTO COLIMAJIEHBIMU yciyram# | 3¢ GeKTHBHOM MPaBOBON MTOMOIITH.
noJryyarenei COIIMAIBLHBIX YCIIYT, | KHIAMBUAYaJIbHOU noJrydaresnei COIIMAIBHEIX | 2. O0ecnieueHne JOCTYITHOCTH
COILIMANIBHBIX YCITIYT POIUTENSAM/3aKOHHBIM | TPOTPaMMOit YCIIYT, OTCYTCTBHUE | IPEIOCTABICHHSI COLIMATBHON YCIyTH,
MPEICTaBUTEIISIM B | MpeAOCTaBICHUS 000CHOBaHHBIX KaJI00, YUCIIO | B TOM YHKCIE JIJIs1 MHBAIUJIOB U IPYTUX
COCTAaBJIEHUH COILIMANIBHBIX YCIYT, U | IOJIOKUTEIBHBIX OT3bIBOB O [JIUI[ C YYETOM OTpPAaHUYECHUH UX
3asBJICHUH, Ha OCHOBaHUH | paboTe MMOCTaBIINKa | JKU3HEIEATETLHOCTH
XOJATaCTB M JAPYrUX |JA0rOBOpa. COLIMAJIbHBIX YCIIYT;
JIOKYMEHTOB CounanbHast ycnyra|2) OTKPBITOCTb JOKYMEHTOB, B
IIPaBOBOTO XapakTepa B | IPEJOCTaBISAETCA COOTBETCTBUM C KOTOPBIMHU
WH/JMBH1yaJIbHOM IpU  YCTAHOBJIEHUHU | TOCTABIIHK COLIMAJIBHBIX
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00beMe B 3aBUCUMOCTH
OT CIOCOOHOCTH K
CaMOOOCITY)KUBaHUIO;
- pa3paboTKy u
HaIpaBJICHHUE B
COOTBETCTBYIOIITUE
WHCTAHIIMU YKa3aHHBIX
JIOKYMEHTOB,
obecreuenue
KOHTPOJIS 3a 1704
MIPOXOXKICHUEM;

- pa3bsICHCHHE
MTOJTy4aTeITo
COIMAIIBHBIX YCIIYT O
COJIep)KaHUHU
HEOOXOAUMBIX
JIOKYMEHTOB;

- BOCCTaHOBJICHHE
yTPaueHHBIX
MoJTyJaTesieM
COIMAJIBHBIX yCIIyT
JOKYMECHTOB;

- oOparenue B
UHTEpeCcax MoIyqaTelis
COIMAJIBHBIX yCIyT
1100 €ro
COTNIPOBOXKICHUS B
pa3IMyYHbIC
OpraHHu3aIux 1o
BoOIpocy odopmiIeHus
u BOCCTaHOBIICHHS
JIOKYMEHTOB;

- OCYHICCTBJIACTCSA B

norpeOHOCTH
HoJTy4yaress
COLIMAJIBHBIX YCIYT B
JTAHHOM yCIIyTE.
[IponomxuTebHOCTh
— He MeHee 20 MUHYT

yCIIyT IIPEJOCTABIISIET

COLIMAJIBHYIO YCIYTY;
3) 4KCIEHHOCTH MOoTydaTesen

COIMAJIbHBIX YCIIVT,
OXBa4CHHBIX IaHHOU
COLMAIBHOM  yCIOyrom vy
MOCTAaBIIIUKA COIMATBHBIX
YCIIyT;

4) JIOCTYITHOCTb
MPEAOCTABICHUS COLMAIBHOMN
yCIyru c y4EeTOM
OTpaHUYEHUN
KU3HENEATESITBHOCTH
nojyyaTenell  COIMaJbHbBIX
yCIIyT;

5) YKOMILJIEKTOBAaHHOCTh
nirara MOCTAaBIIUKA
COLMAIbHBIX yCIIyT
CIEUATIMCTAMH,
Y4aCTBYIOIIUMH B

MPEIOCTABIEHUU COLIMANIBHOM
YCIYTH, U UX KBaTH(pUKAIHS;
6) HamMuue U COCTOSIHHE
uHbOpMaAUU O TMOpSIKE U
npaBWiax  MPeIOCTaBICHUS
COIMAJIbHOM YCITyTH.

Onenka pe3yNbTaToB
MPEIOCTABICHUS COIIMABHOM
YCIyTH:

1) monHOTa mMpenocTaBiIeHUs
COLIMAJIBHOM yCITyTH;

2) CBOEBPEMEHHOCTh
IIPENOCTABIICHUS] COLIMANIBHOM
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npenenax yCIIyI'l

MYHHUIUTIATEHOTO

00pa3oBaHMs IO MECTY

IPOKUBAHUS

(npeObIBaHUs)

HoJTy4yaress

COLIMAJIbHBIX YCIIYT
Oxkazanue momomu B|ColmuanbHas yciayra Coumanbhas ycnyra | [Tokazarenu kayectBa|l. IIpemocraBneHune  coluaabHOU
MOJTy4YEHUH BKJIIOYAET B ceOs: IPENOCTaBIIAETCA B |COLUAIBHOMN YCIyTH: ycayru JIOJKHO obecrneunBaTh
opuanueckux ycayr | KoncynerupoBaHue 1o | TeueHue CpoKa, | 1) YAOBJIETBOPEHHOCTD | OKa3aHUE  KBATM(PUIMPOBAHHOW U

BOIIPOCAM TOJYYEHHS | OTIPE/IETICHHOTO COLIMANIbHBIMU yeayramu | 3pQeKTUBHOM MPaBOBON OMOIIIH.

YCTaHOBJIEHHBIX WHJIMBUIYATBHOU noJlydarene  COIMaNbHBIX | 2. ObecrieueHue JIOCTYITHOCTH

3aKOHOJATEIbCTBOM MpOrpaMMoit YCIIYT, OTCYTCTBHE | IPEIOCTABICHUSI COLIMAIBHON YCIyTH,

JBTOT, OTYyYEHUS MPEI0CTaBICHUS 000CHOBaHHBIX ’KaJI00, YUCIIO | B TOM YHKCJIE IJIs1 HHBAIUJOB U IPYTUX

FOPUINYECKOM COLMAJIBHBIX YCIIYT, U | TOJIOKUTENBHBIX OT3BIBOB O |JHUI € Y4E€TOM OIPAaHMYEHUN HX

[IOMOILIM, B TOM YHCJIE |HA OCHOBaHUHU | paboTe MOCTABIIUKA | ’KU3HEEATEIbHOCTH

OecraTHOM JIOTOBODA. COLMAJIbHBIX YCIIYT;

FOPUANYECKON CoumanbHasi yciyra | 2) OTKPBITOCTh JOKyMEHTOB, B

MTOMOIIIH COTVIACHO IIPEIOCTABIIAETCS COOTBETCTBUM C KOTOPBIMH

®enepanbHOMY 3aKOHY |IPU  YCTAHOBJIEHUHM | IOCTABLIUK COLIMAJIBHBIX

ot 21 Hos6ps 2011 1. | moTpebHOCTH yCIIyT MPEAOCTABIISIET

No 324-®3 «O MoTyvaTesist COLMAIIBHYIO YCIIYTY;

OecriaTHOM COILIMANIBHBIX YCAYT B|3) YHCIEHHOCTh MOJydaresne

FOPUIUYECKOM MaHHOW ycnyre (T0 | coUuambHBIX YCIIVT,

MOMOIIHY B oOpalleHuo OXBaYE€HHBIX JAaHHOM

Poccutickon IIOJTyYaTelst COUMAIbHOM  ychnyrom y

®enepauun», 3aKOHY | COLIMAIBHBIX  YCHYT, | TOCTaBIIUKA COLIMAJIBHBIX

Hwuxeropockoit pOUTENei/3aKOHHBIX | YCIIYT;

obmactu oT 2 HOSIOpsL | IpezicTaBuTENEei), He |4) JIOCTYITHOCTb

2021 r. Ne 144-3 «O MeHee 1 paza B|IperOCTaBIECHHs COLMAIBHOMN

OecrutaTHOM HEJIENI0 yciyru c y4ETOM

FOPUANYECKON OIpaHUYECHUN
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TIOMOIIIH B
Hwuxeropoackoit
obnactu»
(npenocraBneHue
aapecos, TenedoHoB,
PEXUMOB pabOTEHI
IOPUIUIECKUX OFOPO)
- pa3bsiCHEHHE
MOJTy4aTesto
COILIMANIBHBIX YCIIYT,
pPOUTENSIM/3aKOHHBIM
MPEACTABUTEISIM
MIPaBOBOTO

CoZep KaHuUs
WHTEPECYIOIINX
pooeM,
ompezeneHue
BO3MOXKHBIX ITyTEH UX
pelIeHus,
pa3bsiCHEHUE TUIIOB 1
CoOJIep>KaHus
JOKYMEHTOB,
HEOOXOUMBIX IS
pelieHus npoOIeMsl;
- Ipe0CTaBICHUE
uHdopmaruu 00
OpraHu3aIuH,
MPEIOCTaBIAIONIEH

HOPUINYICCKUC YCIIYT'U.

O0mwem omnpenensercs
WH/IMBU/yaJIbHO B
COOTBETCTBUH C
NOTPEOHOCTHIO

KU3HEIEATENbHOCTU
MoJayyaTenel  COIMaJbHbIX
YCIIyT;

5) YKOMILJIEKTOBAaHHOCTh
mrara MOCTaBIIIUKA
COIMAIbHBIX yCIyT
CIIEIUATTUCTAMH,
Y4aCTBYIOIIUMH B
MPEAOCTABICHUU COLMAIBHOMN
YCIIYTH, U UX KBaJIU(PUKaIus;
6) HaIMYMEe U COCTOSHUE
uHpopMaIuu O TOpSAKE W
nmpaBujiaX  MPEAOCTaBICHUS
COLMAIIBHOM YCITYTH.

Onenka pe3yJIbTaToB
MPEAOCTABICHUSI COLMAIBHOMN
yCIyTH:

1) monmHOTa mMpeaoCTaBICHUS
COLMAIIBHOM YCIYTH;

2) CBOEBPEMEHHOCTH
MPEIOCTABIICHUS COLIMANIBHOM

yCIyru
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MoJTy4arens
COIMATBHBIX YCIYT.
s
HeCOquHGHHOHCTHHX
ycliyra BKIIIOYAeT:

- COJICIICTBHE B
HpI/IFJ'IaHIeHI/II/I IOpI/ICTa,
HOTapHyca;

- COJICHIICTBHE B
pELIEHNH BOIIPOCOB,
CBA3AHHBIX C
COIIMAJILHOU
peabunuTanuen u
COIIMAIbHBIMHU
BBITIJIaTaMU,

- TIOJTy4YeHHne
YCTaHOBJICHHBIX
3aKOHOJIaTEILCTBOM
JBTOT ¥ IPEUMYIIIECTB,
pelieHne apyrux
MIPaBOBBIX BOIIPOCOB

KoncynsrupoBanue 1o
BOIIPOCAM, CBS3aHHBIM
C 3aluTON TpaB U
3aKOHHBIX HMHTEPECOB
roJyvyarenen
COLIMANIBHBIX YCIYT B
chepe  COLMATIBHOIO
oOCIIy)KUBaHUSA, U TIO
BOIIpOCaM
YCTaHOBJICHHBIX
COLIMAJIbHOU

Mep

ConpanbHas  yciyra
BKJIFOUA€eT B CeOs:

- pa3bsICHCHHE
TIOJTy4aTeIIto
COIMAJIBHBIX YCIIYT,
POIUTEIISAM/3aKOHHBIM
NPEICTABUTEIISIM CYTH
U IPaBOBOTO
coJiep>KaHus
UHTEPECYIOIINX
BOTIPOCOB;

CommanpHas yciyra
NpPEAOCTaBISIETCAd B
TEYCHHE CpOKa,
OIPENCIICHHOTO
VHIUBUYaJIbHOU
MIPOTPaMMOit
MPEeAOCTaBICHUS
COIIMAJIbHBIX YCIIYT, U
Ha OCHOBaHHUH
JIOrOBOpA.

ConmanbHast yciyra

ITokazarenn
COIMAJILHOM YCITYTH:
1) YAOBIETBOPEHHOCTD
COLIMAJIbHBIMU yCIayramu
nosy4yaresiei COLIMAJIbHBIX
YCIIYT, OTCYTCTBHUE
000CHOBaHHBIX KAJIO0, YUCIIO
MOJIOKUTENBHBIX OT3LIBOB O
pabote MOCTAaBIIIHUKA
COIMANIbHBIX YCITYT;

2) OTKPBITOCTb JOKYMEHTOB, B

Ka4yeCTBa

1. IlpemocrtaBiieHne  COUUAIBHOU
YCIIYTH JIOJIDKHO o0ecrieunBarhb
OKazaHue KBaIU(DHUIIMPOBAHHOW U

3¢ (HEeKTUBHON MPaBOBOM IOMOIIU U
WHAUBUAYATBHBIA MOAXOI.

2. Ob6ecneuenue JOCTYITHOCTH
MPEIOCTABIICHUS COLMAILHOMN yCIYyTH,
B TOM YHCJIE JUIsl HHBAJTUAOB U JPYTUX
JUI] C YYETOM OTpaHMYEHHH HX
YKU3HEESITEbHOCTH
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MOJIEPAKKU

- OIIpeAcIeHUE
BO3MOXKHBIX IyTE€H HX
peuieHus, a Takke
HopsIKa
IIPEI0CTABIICHUS
COLIMAJIbHBIX
MO CTaBIIMKaMHI
COLIMANIBHBIX YCIYT B
Hwxeropoackoit
obOnacru;

- pa3pACHEHHE IO
BOIIpOCaM,
KaCaroIIMMCs
IPakIaHCKOTO,
YKUJIUIIHOTO,
TPYAOBOTO,
IIEHCUOHHOTO,
YTOJIOBHOTO
3aKOHOJATEIbCTBA, 4
TaK)K€ OXpaHbl IIPaB,
cBOOOJ, M 3aKOHHBIX
MHTEPECOB T0IYy4aTelIs
COLIMAJIBHBIX YCIIYT;

yemyr

- obecrieueHue
TOJTy4daTesst
COLIMATBHBIX yCIyT
nH()OpPMAITMOHHO-
METOANYCCKIUMH
MaTepHaJaMu 1o

yKa3aHHBIM BOIIPOCaM;
- OKa3aHHUEe COJICHCTBUS
B noaoope
CTICIUATMCTOB u

IIPENOCTaBIIAETCS
npu YCTAaHOBJICHUHN
noTpedHOCTH
HoJTy4yaress
COLIMAJIBHBIX YCIYI B
TaHHOM yciyre (1o
oOpareHuto
HoJTyyaress
COLIMAJIBHBIX YCIIYT),
1 pa3 B HezemO

COOTBETCTBUU C KOTOPBIMHU
MOCTABIIIHUK COIMAJIBHBIX
yCIIyT IPEJOCTABIISIET

COLIMATIBHYIO YCIIYTY;
3) 4KCIEHHOCTH MOoTydaTesen

COIIMAJIEHBIX YCIIVT,
OXBaUYE€HHBIX JTaHHOU
COLMAJIBHOM  yCcIayrom vy
IMOCTAaBIIHKA COLMAILHBIX
yeayr;

4) JIOCTYITHOCTb
MPEAOCTABICHUSI COLMAIBHOMN
YCIIyTH c Y4eTOM
OTpaHUYEHUN
JKU3HEACATENLHOCTH
noyvarenei COIIMATIBHEIX
yeayr;

5) YKOMILJIEKTOBAaHHOCTh
mrara IMOCTaBIIIHKa
COITHATBHBIX yCIIyT
CHCIHAIINCTaMH,
Y4aCTBYIOIIUMU B

MPEIOCTABIEHUU COLIMAIBHOM
YCIYTH, U UX KBaTH(pUKAIHS;
6) HamMuuMe U COCTOSIHHE
uHbOpMAIIUU O TMOpPSAKE U

OpaBUax  MpeoCTaBICHUsS
COLIMAIBHOM yCIYyTH.
Onenka pe3ylbTaToB

MIPEIOCTABICHUS COLIMAIBHOM
YCIIYTH:

1) monHOTa mpegocTaBiIeHUS
COLIMATIbHOM YCIIyTH;
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Opra"u3arui

IIPE/ICTABIICHUE
MHTEPECOB NOJydYaTelIs
COLMAIIbHBIX YCIYI B

Ha

OTHOIIICHUSX c
JTOOBIMU
dbuznyecKkuMmu u
OPUIMYECKUMH
JUTAMU, cyneOHoM

3alIUTe HAPYIIEHHOTO
rpaBa

2) CBOEBPEMEHHOCTD
MPEAOCTABIICHUSI COLMAIIBHOMN

yCIYrH

7. Yc.nyrn B LHEJISAX MOBBINNEHUA KOMMYHUKATHBHOI'O MOTEHIHAJIA

HOﬂyaneﬂeﬁ COMAJBHBIX YCJIYI, HMCHOIIUX OI'PAHHYCHUS
KU3HECACATECJIBbHOCTH, B TOM YHUCJIC )ICTCi/i-I/IHBﬂJIPIIIOB

Ne | OOpeM coruanbHON Onucanue Cpoku ITokazarenu kauecTBa U YcnoBus npenocTaBieHUs
n/m yCIyTu COLIMANIbHOM yCITyTH IPEIOCTaBICHUS OIICHKa Pe3ylIbTaToB COIMAJIbHOM yCcIyTn
COLIMANIbHOM yCITyTH MPEIOCTaBICHUS
COILMAJIbHOM yCIyTH
1. |O6yuyenne unBaymnoB|CommanbHas  ycnyra|ComumanbHas — ycnyra | [lokazarenu kayectBa|l. IlpemocraBieHne  CcoOUUATIBHOM
(neTei-MHBAIUIOB) BKJIIOYAET B ceOsl: IPEIOCTABIACTCd B |COLMAIBHOM YCIyTHU: YCIIYTU JOHKHO Pa3BUTh Y MHBAIUIOB
T10JIb30BaHUIO - M3Y4YEHHE JIMYHOTO |TEUYeHUE Cpoka, | 1) YIOBJIETBOPEHHOCTS | (I€TEH-UHBAIUIOB)  MPAKTHYECKHE
TEXHUYECKUMU nena MoJIyyaTes | ONpeAeIeHHOTO COILMANIbHBIMU yCIyraMu | HaBBIKM ~ YMEHHUSI  CaMOCTOSITEITBHO
CpeacTBaMu COLIMANIBHBIX  YCHYT, | IHAUBUIYaIbHON nosyyareiaeil  COIMAIbHBIX | [TOJIb30BaThCS TEXHUYECKUMU
peabunuranuu pE3yNbTaToB pOrpaMMoit YCIIVT, OTCYTCTBHE | CPEICTBAMU PEAOUITUTALINH.
JTMarHO CTUYECKOTO IIPEI0CTABIICHUS 000CHOBaHHBIX K00, YUCIO | 2. ObecrieueHue JOCTYITHOCTH
obcnenoBaHus U | COLIMANBHBIX YCIYT, U |OJOXKHUTENIbHBIX OT3bIBOB O | IPEIOCTABIECHUS COLMATIBHOMN YCIyTH,
PEKOMEH1aluii Ha OCHOBaHUH | paboTe MOCTABILIMKA | B TOM YHCIIE JUIsl MHBAIUAOB U IPYTHX
CIELHATTUCTOB; JIOTOBODA. COLMAJIbHBIX YCIIYT; JUIl C YYETOM OrpPaHUYEHUH HX
- onpeaenenue | CounanbHasi  yCiyra | 2) OTKPBITOCTb IOKyMEHTOB, B | JKU3HEIEATEIbHOCTH
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peadbHITUTAIIMOHHOTO
[IOTEHIIMAIa
TIOJTyJaTess
COIMAIIBHBIX YCIYT TIO
PEKOMEHIAIHSIM
CITELIMAIUCTOB
MEJIMKO-COITTaTbHON
IKCTICPTHU3HI;

- IOJI00P TEXHUYECKHUX
CpEe/ICTB
peadunuTanuu;

- oOyueHune
MOJI30BAHUIO
TEXHUYECKUMH
CpeICTBaMH
peaduuTaIuu;

- pa3BuTHE
MPAKTUYECKUX
HaBBIKOB
CaMOCTOSTEIBLHOTO
IOJIb30BaHUSA
TEXHUYECKUMU
CpelcTBaMHU
peaduIMTaIUH.
[IpoBenenne 3aHATHI
B  COOTBETCTBHH C
rpaukoM U IUIAHOM
paboThI, 3aroJTHEHUE
VHIUBUYAJIbHON
nporpaMMel  (TJIaHa)
peabumuTaIn
noyJyaress

COIMAaJIbHBIX YCIIYT,

NPEAOCTABIACTCS TIPH
YCTAHOBJICHUU
noTpedHOCTH
HOJTyJaTenst
COLIMAJIbHBIX YCIYI B
JaHHOM yciyre (1o

oOpareHuto
HoJTyyaress
COLIMANIBHBIX  YCIIYT),
eXEIHEBHO He MeHee 2
pa3 B HEZIETIo
MPOJOIKUTETHHOCTHIO
25 MUHYT

COOTBETCTBUU C KOTOPBIMHU
MOCTABIIIHUK COIIMAJIBHBIX
yCIIyT IPEIOCTABIISIET

COLIMATIBHYIO YCIYTY;
3) 4MCIEHHOCTD MoJTydaTesien

COIMAIbHBIX YCIIVT,
OXBauC€HHBIX JTaHHOU
COLMAJIBbHOM  YyCIYyrOW Yy
MOCTAaBIIIUKA COIMATBHBIX
YCIIyT;

4) JIOCTYITHOCTh
MPEAOCTABICHUS COLUATIBHOMN
YCIIyTH c y4EeTOM
OTpaHUYEHUN
KU3HENEATEITHHOCTH
MoJydareiaesl  COLMaIbHBIX
yCIyr;

5) YKOMILJIEKTOBAaHHOCTh
nirara MOCTaBIIUKA
COLMAIbHBIX yCIyr
CIIELUATIMCTAMH,
Y4aCTBYIOIIUMH B
MIPEI0CTABICHUN

COLIMAIIBHOM yCIyrd, M HX
KBaJTH(pUKAIHS,
6) HaJIM4YUE CICIHAIBLHOTO U

TEXHHUYECKOTO  OCHAIICHUS
(oOopynoBanue,  TpUOOPHL,
arraparypa) TIOMEIICHUI
MOCTAaBIIMKa  COIMAIBHBIX
YCIyT,

7) HamM4YhMe U COCTOSIHUE
uH(bOpMAIUU O TOpPSAKEe H
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YUETHO-OTYETHOU IpaBWwiIax  IpPeIOCTaBICHUS
JIOKYMEHTaluu COLUHMAIBHOM YCITYTH.
Onenka pe3yibTaToB
MPEAOCTABICHUS COUUAIBHOMN
YCIIyTU:
1) monHOTa NpenocTaBiIeHUs
COLMAIbHOM YCIIYTH;
2) CBOEBPEMEHHOCTh
MPEAOCTABICHUS COUUATIBHOMN
YCIIyTH;
3) s pexTuBHOCTH
MPEAOCTABICHUS COLUATIBHOMN
yCIyru
[IpoBenenue CommanpHass  ycnyra|ConuanbHas — ycnyra | [lokazarenn kagectBa|l. IIpemocraBneHume  conumanbHOMN
COILIMAJIbHO- BKJIIOYAET B ceOs: NPEIOCTABIAETCS B |COLMAIBHOMN YCIyTHU: YCIYTU JOHKHO Pa3BUTh Y MHBAJUIOB
peadMINTAIMOHHBIX | - W3YyYCHHUE | TCUCHUE cpoka, | 1) YAOBIIETBOPEHHOCTH | (I€TeH-UHBAIUIOB)  TMPAKTUYECKHE
MEpOTIPUATHIL B cepe | METUIIMHCKON  KapThl | OTIPEIETICHHOTO COLIMAJIbHBIMU yCAyramMu | HaBbIKM ~ YMEHHUSI ~ CaMOCTOSITEIBHO
COLIMAJILHOTO roJTyyaTens WHAUBUAYAIBHOMN nojryyareseil  COIMAJIbHBIX | [TOJIb30BaThCS TEXHUYECKUMU
o0cTyKHUBaHUS COLIMANIBHBIX  YCIYT, | IPOrpaMMOit YCIIVT, OTCYTCTBHE | CPE/ICTBAMU PEaOMIUTALINH.
UHAUBUIYaJIbHOM PEIOCTaBICHUS 000CHOBaHHBIX K00, YUCIO | 2. ObecrieueHue JOCTYIHOCTHU
IPOrpaMMbI COLIMAJIBHBIX YCIIYT, U |IIOJIOKUTEIBHBIX OT3BIBOB O | IPEIOCTABICHUS COIIMAILHOM YCIyTH,
peabunuranumy, Ha OCHOBaHHUHU | paboTe MOCTABIIMKA | B TOM YHCIIE JJI1 UHBAIUJIOB U IPYTUX
Ha3HaueHUH Bpayeil; | JoroBopa. COIMAJIbHBIX YCIYT; JUI] C Y4YETOM OTrpaHUYEHUN HX
- BbIOOp  (opmbl|CouunanbHas  yciyra|2) OTKpBITOCTh IOKYyMEHTOB, B | JKU3HEIEATEIbHOCTH
POBEACHUS MPEIOCTABISACTCS IPU|COOTBETCTBUM C KOTOPBIMHU
peaOUIUTAIIMOHHBIX | YCTAaHOBIECHUU MOCTAaBIINK COLIMANTBHBIX
(amanTalMOHHBIX) noTpeOHOCTH yCIIyT MIPEIOCTABIISIET
MEPOIPUITHIA noJry4yaress COILIMANIBHYIO YCIIYTY;
(MHIUBUAYaTbHAS WJIM | COLMATBHBIX YCIYT B |3) YMCIEHHOCTh HOJIydaTesen
IpymnmnoBas) B | JAaHHOU yCIyTe, | COUUaIbHbIX YCIIYT,
COOTBETCTBUU C|€KEIHEBHO, HE MEHEE | OXBAYCHHBIX JAaHHOM
pEKOMEHIalUAMHU 14 JHEH, | CONUaIbHOM  yCIyroW Yy
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WHJIMBUTYAJIBHON
IPOTPaMMBI
peabumuTanun/
abumuranuy HHBAINAA
(pebGeHka-uHBaMUIA);
- OpraHuW3amuil W
MIPOBEICHHE
UTPOTEpaIuH,
dhopmupoBaHue
HaBBIKOB oOIIeHUS,
3I0POBOTO obpaza
JKH3HH;

- OTICHKY
PEe3YIIBTaTUBHOCTH
TTPOBOAMMBIX
peaduINTAIMOHHBIX
MEpPONPUITHI

IPOJIOJKUTEIIBHOCTBIO
He MeHee 30 MUHyT

MOCTAaBIIIUKA
YCIyT;

4) JOCTYITHOCTD
MPEAOCTABICHUS COUUAIBHOMN
ycayru c y4eTOM
OrpaHUYEHU
KU3HENEATEBHOCTH
MojayyaTenerd  COLMaIbHBIX
YCIIyT;
5)
mrara
COIMATBHBIX
CIIEIUATTNCTAMH,
YYaCTBYIOIIIUMH B
MIPEI0CTABICHUN
COUMAIBHON YCIAYyTH, U HX
KBaJTH(PUKAITHS,

6) HaTU4Yue CHEerUaIbHOTO

CoMaJIbHBIX

YKOMIIJICKTOBAHHOCTDb
IIOCTaBIIIHKa

yemyr

TEXHHYECKOTO  OCHAIICHUS
(o6opynoBanue,  mpuOOPHI,
arraparypa) TIOMEIICHUH
MOCTaBIIUKA  COIMAIbHBIX
yeayr;

7) HaimMuue M COCTOSIHUE
uHpOpMaLlUM O HOpsAKE U
IIpaBWIax  IPEIOCTaBICHHUS
COLIMAJIBHOM YCIIYTH.

Onenka pE3YIIBTaTOB
IIPENOCTABIICHUS COLIMATIbHOU
YCIyTH:

1) momHOTa MpenoCTaBICHUS
COLMAaIbHOM YCIIYTIH;

2) CBOEBPEMEHHOCTH
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MPEAOCTABICHUS COLUAIBHOMN
YCIIYT'H;

3) 3P PEKTUBHOCTH
MPEAOCTABICHUS COUUAIBHOMN

yCIYrH

OOydyeHne  HaBBIKAM
caMoOOCITy>)KUBaHUS,
MOBE/IEHUsI B OBITYy U
0OLIECTBEHHBIX
MecTax

ConmanbHas ~ yciyra
BKJIFOYACT B ceOs:

- IPOBECHUE 3aHATHI
o COI[MAILHO-
OLITOBOM afanTaluy U
CpenoBoit
OpHCHTAIlMH, B TOM
YHUCcjIe B CIEIUAIbHBIX
KOMHATaX COIHAJIbHO-
OBITOBOM  ajarTallyy,
BBIE3OHBIX  3aHATHH,
HaIpaBJICHHBIX Ha
BKJIIOUEHUE
TOTyqaTess
COIMAIBHBIX YCIYI B
00I11eCTBO;

- oOydeHHE HaBBIKaM
CcaMoO0OCITy)KUBaHMS,
MOBE/IEHUsI B OBITYy U
0O0IIIeCTBE,

CaMOKOHTPOJIIO,
MePCOHAIBHOM
COXpPaHHOCTH u
Ipyrum ¢dopmam
KHU3HENIEATETbHOCTH;

- HarsAHO € u

s dexTuBHOE

CoumanbHast  yciyra
IpefocTaBisieTcs B
TE4YeHUe CpOKa,
OTIPEAETIEHHOTO
VHIUBUyaJTbHOMN
MIpOTrpaMMOM
MIPEI0CTaBICHUS
COLIMAJIBHBIX YCIYT, U
Ha OCHOBaHHHU
JIOTOBODA.
CommanpHas  yciyra
PEIOCTaBISETCS TpU
YCTaHOBJICHUU
noTpeOHOCTH B

naHHot ycinyre. He
MeHee 2 pa3 B Mecsill

ITokazarenu
COLMAJIbHOM YCIIYTH:
1) YAOBIIETBOPEHHOCTh
COIMAITbHBIMH yciayraMmu
MojayyaTened  COLMaIbHBIX
YCIIVT, OTCYTCTBHE
000CHOBAHHKLIX JKAJI00, YHCIIO
MTOJIOXKUTEIIBHBIX OT3BIBOB O
pabote MOCTAaBIIIUKA
COIMAJIbHBIX YCIYT;

2) OTKPBITOCTh JOKYMEHTOB, B
COOTBETCTBUU C KOTOPBIMH
MOCTAaBIINK COLIMAJIbHBIX
yCIIyT MPEIOCTaBIISIET

COLIMAJIbHYIO YCIIYTY;
3) YUCIEHHOCTh TOJTyJYaTesIeh

Ka4yeCTBa

COIMAJIbHBIX YCIIYT,
OXBa4YCHHBIX JIaHHOH
COLMAJIbHOM  ycIyroh vy
MMOCTaBIIHKA COLIMAIbHBIX
ycayr,

4) JOCTYIHOCTh
MPEIOCTABICHUS COLUAIBHOM
yCIIYyTH c y4eTOM
OTpaHUYECHUN
JKU3HENIEATEIIbHOCTU
noJiydareiaeil  COLMalbHBIX

1. OO0yuenue noJsiyyaresnei
COIMAITBHBIX yCIyr HaBbIKaM
MOBEZICHUSI B OBITY U OOIIECTBEHHBIX
MecTax JIOJI’KHO obecreunBaTh
dbopmupoBaHue MoJTyJaTesist
COIHAITBHBIX yCIIyT Kak
CaMOCTOSATCIIbHOM JIMYHOCTH,
KYJIETYpHO, BEXKJIUBOI,
MIPENYCMOTPUTEIBHON 51

OnarokenaTesbHOM B OTHOIIEHHUU K
OKpY)KaIOIIUM, a Takke oOydeHue
BHYTPEHHEH AMCUUILIMHE JIMYHOCTH,

CIIOCOOHOW  OOCIYXHTh Cce0s B
OBITOBBIX YCIOBHSIX.
2. O0ecrieuenue JIOCTYITHOCTH

npe€aoCTaBICHUSA COHHaHBHOﬁ YCIYTH,
B TOM 4HMCJIC IJId HHBAJIMAOB U APYIrUXx
Jyan ¢ y4€ToM OFpaHI/I‘leHI/Iﬁ Hux
KU3HCACATCIbHOCTHU
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oOydyeHHe  OCHOBaM yCIyT;

JIOMOBO/ICTBA, 5) YKOMIIIEKTOBaHHOCTh
CIIOCOOCTBYIOIIICE nrrara MOCTAaBIIUKA
OCBOGHHUIO  OBITOBBIX COLIMATBHBIX yCITYT
npouenyp CHEHATNCTaMH,
(mpurotoBneHue Y4aCTBYIOIIUMU B
TTUIIH, MEJTKUIA PEMOHT IIPEI0CTABICHUT

ONCKIBI, yXOI  3a COLMAJIBHOM YCIIYI'M, M HX
KBapTUPOH U JIpyroe) KBaJU (UKL

6) HaTU4Yue CHeruaIbHOTO U
TEXHUYSCKOTO  OCHAIICHUS
(oGopynoBanue,  mpuOOPHI,

amnmaparypa) MOMEIIEHUN
IIOCTaBIIMKa COMUAJIBHBIX
yCIyT,

7) HamuYhMe H COCTOSIHHE
uHpopMaruu O TOPSIAKE |
IpaBWwiIax  MPeIoCTaBICHUS
COLMAIIBHOM YCITYTH.

Ouenka pEe3yJIbTaTOB
MPEIOCTABIICHUS COLIMATIBLHOM
YCIyTH:

1) monHOTa MpenocTaBiIeHUS
COILIMAJIbHOM yCITyTH;

2) CBOEBPEMECHHOCTD
NIPEI0CTABICHUS COIMATLHON
yclyru;
3) 3¢ peKTHBHOCTH
NPEI0CTABICHUS COIMATLHON
yCIyTu
Oxazanue nomomu B|CouumanpHas  ycmyra|CoumansHas — ycmyra | [Tokazarenu kauectBa | 1. OO0yuenue nonyyaTenei

O6y‘{eHI/II/I HaBbIKaM | BKIIFOUAeT B ceOs: MMpeaoCTaBIACTCA B | COLIMAJIbHOM YCIyru: COIIMaJIbHBIX ycayr HaBbIKaM
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KOMIIBIOTEPHOU
IPaMOTHOCTH

- OKa3aHME COJEHUCTBUS
HOJTy4aTeto
COLIMANIBHBIX YCIYr B
U3y4EHUHN OCHOB
KOMITBIOTEPHOU
IrPaMOTHOCTHU B
YUPEKICHUH JHO0 B
OpraHu3anusx,

MIPEI0 CTaBIISIFOIINX
TakMe YCIyr', B TOM
qucle BKJIIOYAET
mo00p OpraHu3aIui,
MPOBOJIAIIUX  KYPCHI
TTOBBITIICHUS
KOMIIBIOTEPHOM
IPaMOTHOCTH;

- MIPENOCTABICHHE
nHpopmaruu 00
OpraHu3alusx,
MPOBOJAIIMX  KYpCBI
MOBBILLICHUS

KB (pUKaITuu
KOMITBIOTEPHOM
rPaMOTHOCTH;

- 3alMCh Ha KypChl MO
00y4eHHIO
KOMITBIOTEPHOU
rPaMOTHOCTH

TE4YEHUE CpOKa,
OTIPEAEIEHHOTO
VHIUBUYaJIbHOMN
IIPOrpaMMoin
IIPENOCTaBIICHUS
COLIMANIBHBIX YCIYT, U
Ha OCHOBAaHUU
JIOTOBOpA.
ConmanbHast  yciyra
IPENOCTaBISIETCS TPU
YCTaHOBJIEHUU
MOTpeOHOCTH
roJTyyaTens
COLIMANIBHBIX YCIYI B
JAHHOM  ycllyre B
pamKax Kypca
KOMITBIOTEPHOM
IPaMOTHOCTH,
IPOJIOJKUTEIBHOCTBIO

He MeHee 30 MUHYT

1) YAOBIIETBOPEHHOCTh
COLIMAJIbHBIMU yciayramu
MoJayyaTesel  COUHaIbHBIX
YCIIYT, OTCYTCTBHE

000CHOBAHHBIX JKAJI00, YHCIIO
MOJIOKUTEIIBHBIX OT3BIBOB O
pabote MOCTAaBIIIUKA
COIMAITbHBIX YCITYT;

2) OTKPBITOCTh TOKYMEHTOB, B

COOTBETCTBUU C KOTOPBIMHU
MOCTABIIHUK COIMATBHBIX
yCIIyT MPEIOCTaBIISIET

COLIMANIBHYIO YCIIYTY;
3) 4MCIEeHHOCTD MoJTydaTesen

COIMATBHBIX YCIIVT,
OXBauE€HHBIX JaHHOU
COUMAIBHOM  yClIyron y
MOCTaBIINKA COLIMAJIbHBIX
yCIyr;

4) JOCTYITHOCTD
MPEIOCTABIICHUS COLIMATIBLHOM
yCIyru c y4eTOM
OrpaHUYECHUN
KU3HEESTETbHOCTH
nosyyareiaeil  COIMaIbHBIX
YCIIyT,

5) YKOMILIEKTOBaHHOCTh
nirara MOCTAaBIIIUKA
COIMANIbHBIX ycayr
CIELUATIUCTAMH,
Y4aCTBYIOIIUMH B
MPEI0CTABICHUN

COLIMAJIBHOM yCIyru, M HX

KOMITbIOTEPHON I'PaMOTHOCTH JOJKHO
pa3BUThH y MOJIyYaTeNIed COLMATIBHBIX
YCIYT NPAKTUYECKUE HABBIKU YMEHHS

CaMOCTOSITEIbHO HIOJIH30BaTHCS
KOMIIBIOTEPOM.
2. Obecrieuenue JOCTYITHOCTHU

IIPEIOCTABIICHUS COLIMAIBHON YCIIYTH,
B TOM YHCJI€ JJI1 NHBAJIUJOB U APYTUX
JUIl C Y4YEeTOM OrpPaHUYEHHH HX
JKA3HENEATEIIbHOCTH
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KB (UKL

6) HaTM4Yue CHEIUaIbHOTO U
TEXHUYECKOTO  OCHAIICHUS
(oOopymoBaHue,  TPHUOOPHI,

amnmnaparypa) MTOMEILICHUI
IIoCTaBIIMKa COUAJIBHBIX
yCJIyT;

7) Hamu4yhMe U COCTOSIHHE
uHpopMaruu O TOPSAKE |
npaBujiax  MPeAoCTaBICHUS
COLMAIIBHOM YCITYTH.

Onenka pe3yabTaToOB
MPEAOCTABICHUS COLUATIBHOMN
YCIIYTH:

1) monHOTa NpenocTaBiIeHUs
COLMAIIBHOM YCIYTH;

2) CBOEBPEMEHHOCTh
MPEAOCTABICHUS COLUATIBHOMN
YCIyTH;

3) 3¢ pexTHBHOCTH
MPEIOCTABIICHUS COLIMATIBLHOM

yCIyru




YTBEPXJIEHBI
MPUKa30M MHUHUCTEPCTBA
COLIMAJILHOU NOJINTUKA

Huxeropoackoit obnactu
ot 17.06.2024 Ne 505

[TomymmeBbie HOpMATUBBI (PMHAHCHPOBAHUS COIMAIBHBIX YCIIYT, MPEI0CTABISIEMBIX
MIOCTABIIUKAMU COIMAIBHBIX YCIYT TOJYYaTeIIsIM COITUATBHBIX YCIyT

B MTOJTYCTAIMOHAPHOH (hOpME COIMATBLHOTO 00CTY)KUBAHHMS 3a CUET CPECTB
obiacTHOro Or0mKeTa

Ne /| HaumeHoBaHMe COLIMAIBHOM YCITYyTH CTouMOCTb YCIyTH
Ha | mosrydaTessi ConuanbHbIX
YCIIYT B JIEHb, B pyOJIsX
1. |CounanbHO-OBITOBBIC YCIYTH 199
2. |CoumnanbHO-MEIUIIMHCKHUE YCIYTH 326
3. | CouMabHO-TICUXOJOTUYECKUE YCIYTU 13
4. |CoumanbHO-IIEJarOrHYeCKUe yCIyTu 92
5. |CouuanbHO-TPY/JIOBbIEC YCIYTH 62
6. |CouuanbHO-NPABOBBIC YCIYTU 44
7. | Ycuyru B LHEIIX MHOBBIIIEHUS 45

KOMMYHUKAaTUBHOI'O [IOTEHIMaja
[IOJIy4aTesiel  COLMAJbHBIX  YCIYT,
UMEIOIINX OTpaHUYECHUS

JKU3HEJCSITCIbHOCTH, B TOM YHCJIE
JIeTe-NHBAJIUIOB
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